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Sincerely,

Jonathan Mannina, Esq 
Executive Director

DEAR FRIENDS 
& SUPPORTERS:
I look back on 2018 with pride in the work Community Legal Aid has 
been able to do. We worked with many community partners and 
funders to respond to the diverse needs of our clients across the five 
counties of Central and Western Massachusetts. Our dedicated team 
of attorneys and advocates provided high quality legal services to 
6,750 elderly and low-income clients—protecting homes, livelihoods, 
health, and families.  

As you will read in this report, we developed new ways to reach under-
served populations including: 

• veterans with health-harming legal needs; 

• victims of crime who face civil legal problems;

• students in need of advocacy around special education 
or excessive discipline; and

• immigrants and refugees facing changing policies.

We also continued refining and expanding ways to reach vulnerable 
neighbors through our Medical-Legal Partnership and Asian Outreach 
and Advocacy Project.

This work cannot be done without you—our donors, funders, and 
pro bono volunteers. As much as this report is a look back on CLA’s 
achievements, it also provides the opportunity to say thank you to the 
many individuals and organizations whose generosity helps make 
this possible.

We are grateful for the many ways that we unite as a community to 
work toward the ideal that everyone is entitled to equal protection 
under the law. Thank you.
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Community Legal Aid’s Education Law 
Project provides legal assistance to low- 
income students and their families. The 

Project’s goal is to ensure students remain and 
succeed in school and avoid the “School-to-Prison 
Pipeline.” The Project does this by reducing unfair 
or unlawful disciplinary action and securing needed 
special education services, including Individual 
Education Programs (IEPs). Since its inception in 
2014, the Education Law Project has assisted more 
than 200 school-aged children and youth attending 
Worcester County schools. 

A recent grant from the Massachusetts Bar Founda-
tion has allowed CLA to expand the Project’s advo-
cacy efforts in Hampden County. 

For families whose children have special educa-
tion needs or are having discipline problems in 
school, navigating the bureaucratic realities of 
the public education system is a challenge, even 
in the best of circumstances. Imagine trying to 
do this when English is not your first language, 
or when your family is newly arrived in the city 
and school system. 

THE IMPACT OF 
EDUCATION LAW

One Family’s Story
RECENTLY RELOCATED from 
Puerto Rico, a family came to CLA after 
struggling to get special education 
services from a large urban school 
district for their two daughters, both of 
whom have disabilities that impede their 
progress in school. Despite repeated 
requests, and a legal requirement 
to do so, the district failed to have 
vital documents about the children 
translated into Spanish in order for the 
students’ mother to fully participate 
in her daughters’ education planning 
and progress. CLA’s Education Law 
staff attorney Nicole Cardamone filed 
a complaint with the Massachusetts 
Department of Elementary and 
Secondary Education (DESE), describing 
the school’s failures to provide adequate 
language access to her client.

DESE issued findings determining that 
the district was not complying with the 
law.  DESE ordered the district to engage 
in sweeping corrective actions, requiring 
that it provide translated IEP materials 
in a timely manner. With this order, now 
other students may avoid facing these 
types of obstacles.

CLIENT CASE
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73%
Increase in Ed 
law cases from 
FY 2017

Nicole Cardamone

Education Law Project

staff attorney

Due to Attorney 
Cardamone’s advocacy, 
this district is making 
sweeping corrective 
changes to its language 
access policies.

Outcome:
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“Linh” is a 79-year-old Limited English Proficient 
(LEP) Vietnamese speaker. In 2017, Linh traveled 
from Central Massachusetts to Vietnam to settle 
her ailing husband into long-term care there. Upon 
her return to Massachusetts, Linh became aware 
that she had miscalculated her travel schedule by 
one day and she had been out of the country for 
more than the 30 days allowed by Social Security 
regulations. As a result, Linh’s SSI, her only source 
of income, was terminated.  MassHealth also 
terminated access to her health insurance. Linh 

T he Asian Outreach & Advocacy Project is in its 
fourth year of providing legal assistance for 
Worcester County’s underserved Southeast 

Asian population. The Project assists clients, many of 
whom have limited English proficiency, with myriad 
legal issues, including Medicare, MassHealth, unem-
ployment benefits, Supplemental Security Income 
(SSI) for elder and disabled clients, Supplemental 
Nutrition Assistance Program benefits (SNAP, also 
known as food stamps), and other governmental  
assistance programs.

The project is made  possible by the generous support 
of the Harry H. Dow Memorial Legal Assistance 
Fund created in honor of Harry H. Dow, the first 
Asian American attorney admitted to practice law in 
Massachusetts. Mr. Dow worked tirelessly, without 
fanfare and without compensation, for many years 
providing counsel to the underserved immigrant 
and impoverished communities of Boston’s China-
town and South End. 

Linh’s Story

  

ASIAN OUTREACH 
& ADVOCACY PROJECT

200 Members of 
Worcester County’s 

LEGAL ASSISTANCE TO:

tried to have her benefits restored but, due to her 
limited English, she was unsuccessful. At the time 
of the Project’s intervention, Linh had run out of 
medication and could not visit her primary care 
provider since she did not have any income to 
pay out-of-pocket costs. The project attorney, 
Janet Vo, successfully negotiated with the 
Social Security Administration to reinstate Linh’s 
MassHealth benefits and to secure SSI payments 
retroactive to the period of termination.

OUTREACH
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CLIENT CASE

57% Increase in cases 
from FY 2017

Outcome:
Attorney Vo successfully 
negotiated to reinstate 
Linh’s health insurance 
and disability benefits.

Janet Vo 
Asian Outreach  
staff attorney1391
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4 years.
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Community Legal Aid’s Role in 

CONFRONTING THE 
OPIOID EPIDEMIC

  Pictured above: CLA’s Weayonnoh Nelson-Davies  
and Congressman Joseph P. Kennedy in April, 2018.

On Wednesday, April 11, 2018, CLA’s Weayonnoh 
Nelson-Davies served on a panel of experts at a 
briefing in Washington, D.C. updating members 

of Congress on how medical-legal partnerships (“MLP”) 
assist in fighting the opioid crisis. The briefing  was orga-
nized by the Legal Services Corporation (LSC).  Repre-
sentative Joseph P. Kennedy, III (MA-4), a co-chair of 
the Congressional Access to Civil Legal Services Caucus, 
spoke at the event. 

At the hearing, Attorney Nelson-Davies discussed how 
Legal Aid organizations play a key role in helping with 
issues such as family law, domestic violence, child and 
elder abuse, housing, and employment. MLP lawyers 
stationed in healthcare settings and partnering with 
healthcare providers are more easily able to reach 
patients and tackle the legal issues that are impeding 
patients’ health and recovery.   

“Mary and James” were appointed 
guardians of their three grandchildren 
because their daughter, the children’s 
mother, struggles with drug abuse 
and addiction. Both grandparents 
have disabilities that make it difficult 
for them to provide full-time care 
for their youngest grandson, who 
is seven years old and has special 
needs. Because they cannot afford 
to pay for childcare, CLA is working 
with the family to help them obtain 
the services and resources needed 
to care for and support their 
grandchildren while their daughter 
works toward recovery.

Mary & James’ Story
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Outcome:
Helping 
grandparents 
who become 
caretakers.

Ted’s storyThe Civil Legal Aid for Victims of 
Crime Initiative (CLAVC) helps 
victims of crime resolve their 

crime-related civil legal problems 
in areas including family law, hous-
ing, immigration, disability rights, 
child welfare, education, consumer, 
identity theft, employment rights, 
and public benefits. Those we help 
must be a victim of a crime which is 
connected, directly or indirectly, to 
the legal matter for which they are 
seeking our assistance. The CLAVC 
Initiative is supported by the Massa-
chusetts Office for Victim Assistance 
through a Victims of Crime Act grant 
from the US Department of Justice.  

Civil Legal Aid for 

VICTIMS OF CRIME

“Ted,” who has a history of mental health issues and 
learning disabilities, met a woman on an internet dating 
site.  Claiming that she did not have a bank account, the 
woman asked Ted to deposit her tax refund and use the 
money to purchase gift cards and send them to her, leaving 
$200 for him for his efforts.  Ted did as he was asked – he 
deposited the IRS check (which turned out to be fake), 
bought gift cards, and sent them to her.  The bank then 
notified Ted that the check was fraudulent, his account was 
overdrawn, and he owed almost $2,000 from using a line of 
credit before the check cleared. Although the bank offered 
a payment plan, even a modest payment plan would 
have presented an enormous challenge to Ted, whose 

sole source of income 
is disability benefits.  
CLAVC staff attorney 
Franci Gazzaniga 
successfully advocated 
with the bank to wipe 
out the entire debt.  If 
CLA had not stepped in, 
Ted, someone already 
struggling to make ends 
meet, would have been 

legally responsible for the charges. Thanks 
to CLA’s advocacy, Ted did not have to 
suffer the potentially devastating effects 
of this scam.

CLIENT CASE

CLIENT CASE

Outcome:
Ted did not 
have to suffer 
the potentially 
devastating 
effects of this      
             scam.
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Outcome:
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In 2018, the United Way of Hampshire 
County awarded Community Legal Aid a 
three- year grant to address veterans’ civil 

legal needs. Thanks to this generous grant, 
CLA is working closely with the Northamp-
ton Veterans Affairs Medical Center to 
improve the health of Hampshire County’s 
veterans and their families by tackling their 
unmet health-harming legal needs.  Under 
this partnership, CLA maintains a regular 
presence on site at the VA and also trains 
VA medical providers to screen veterans 
for legal needs.  When a veteran with a 
legal need is identified, CLA provides 
legal assistance.  Issues for veterans may 
include: discharge status upgrades (needed 
for eligibility for veteran services), health-
care and benefits programs, and access to 
affordable housing. 

Petty Officer (1st Class) Manuel Ramos is a US 
Navy Reserve member who served in Operation 
Enduring Freedom in Afghanistan. Grateful to  
the military for providing him stability and a 
good income, he takes pride in his home in South 
Hadley that he was able to purchase during his 
years in the service.  

Injuries sustained during his combat service 
have left Petty Officer Ramos permanently 
disabled.  Given his condition, the Navy reserve 
instructed him to begin the process for a 
medical separation.

Without his military income, Petty Officer 
Ramos was unable to make mortgage 
payments on his home, and the lender began 
a foreclosure action against him.  At the 
end of the separation process, Petty Officer 
Ramos expects to have 100% VA disability 
compensation, which will be more than 
adequate to cover his mortgage payments.  

CLA attorney Daniel Bahls  identified areas in 
which the loan servicer had been cutting corners 
while in the foreclosure process. As a result of 
Dan’s advocacy, the loan servicer agreed to halt 
the foreclosure process until a decision could be 
made on Mr. Ramos’ disability claim, helping him 
remain in the home he is so proud of.

Manue l ’s Story

“THE NEED IS CLEAR AND  
WE EXPECT THAT THE 

WORK TO BE DONE 
UNDER THE GRANT WILL 

BE IMPACTFUL.”

 John Bidwell
Executive Director 

The United Way of Hampshire County

ADVOCATING  
FOR VETERANS

CLIENT CASE

Outcome:
CLA halted the 

foreclosure process 

until a decision 

could be made 

on Mr. Ramos’ 

disability claim.

Petty Officer (1st Class) 
Manue l Ramos in  
front of his home.
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Celebrating our Medical-Legal  
Partnership with

UMASS MEMORIAL 
HEALTH CARE

O
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Community Legal Aid is grateful for the 
continuation of its Medical-Legal Part-
nership (MLP) with UMass Memorial 

Health Care, the largest health care system in 
Central Massachusetts.

Initially funded with support of the Pro Bono 
Innovation Fund from the Legal Services 
Corporation (LSC), the MLP is in its second 
round of funding from LSC and enjoys finan-
cial support from UMass Memorial as well. 

From the very beginning, the leadership 
teams at Community Legal Aid and UMass 
Memorial Health Care have worked together 
to ensure that the program is reaching those 
in need.  Kate Eshghi, Senior Vice President 
and General Counsel for UMass Memorial, 
welcomes the continued partnership. “We 
are excited to continue collaborating with 
Community Legal Aid and local pro bono 
attorneys who share our commitment to 
improving the lives of low-income children 
and families, frail elders and other members 
of our communities who have significant yet 
unmet legal needs. Together we can remove 

the legal barriers to good health for our most 
vulnerable patients.”

The MLP Program is set up at three UMass 
Memorial Medical Center clinics that serve a 
high number of Medicaid patients. When a 
medical practitioner believes that a patient’s 
medical issues have an underlying legal cause, 
a referral is made to CLA’s medical-legal staff 
attorney, Kate Gannon.  

Since CLA and UMass Memorial Health Care 
began our partnership in 2015, the MLP has 
assisted over 150 pediatric and adult patients 
with legal needs related to special education, 
public benefits, guardianship, and housing.

A victim of domestic violence was 

referred by Benedict Pediatric Primary 

Care due to substandard conditions in 

her apartment that included a cockroach 

infestation, mold, and unsafe structural 

issues.  A pro bono attorney negotiated 

a settlement with the landlord that 

included a rental abatement of  $2,000, 

which allowed the patient to move to 

safe, affordable housing.  Additionally, 

an advocate noticed during intake that 

the client was receiving an incorrectly 

low amount of TAFDC (cash assistance) 

and helped to obtain a monthly benefits 

increase. 

Carol’s Story

CLIENT CASE

150
Assisted since 
CLA began 
partnership 
with UMMHC 
in 2015

CAUTION    CAUTION   CAUTION   CAUTION

            DUE TO THE VOLUME OF 
PATIENTS REFERRED BY OUR 
PARTNERS AT UMASS MEMORIAL 
HEALTH CARE, THE MLP PLACES 
MANY CASES SUCH AS CAROL’S 
WITH A VOLUNTEER ATTORNEY. 
THIS MAKES OUR MLP A TRUE 
PARTNERSHIP BETWEEN 
OUR MEDICAL AND LEGAL 
COMMUNITIES.”

“

Kate Gannon MLP 
staff attorney
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The Central-West Justice Center (CWJC), 
CLA’s wholly-owned subsidiary, houses 
an Immigration Unit which provides 

crucial, often life-changing legal assistance for 
vulnerable, low-income immigrants. Over the 
last 3 years, CWJC has experienced a significant 
increase in demand for its immigration legal 
services in Central and Western Massachusetts.

Many of CWJC’s immigrant clients are children 
who have been abandoned, abused or neglected, 
or women who are victims of domestic violence, 
sex trafficking, or other crimes. CWJC helps 
these victims of exploitation seek humanitar-
ian-based relief to escape those horrors, apply-
ing the laws enacted to protect them. Others 
are in removal procedures due to the termi-
nation of Temporary Protected Status (TPS) 
or the threatened end to the Deferred Action 

RELIEF FOR THOSE 
SEEKING SAFE HAVEN

Dionicio’s Story

CWJC receives no funding from the Legal Services Corporation

Central West Justice Center

As a student leader in Central America, Dionicio 
spoke out publicly at community presentations 
and protests in the streets demanding more 
security in his town, denouncing drug use and 
gang activity, and promoting peace and justice. 
As a result, gang members beat him up, stole his 
money, and threatened to kill him and his family. 
Fleeing violence, Dionicio arrived in the United 
States seeking asylum.

His case had already been scheduled for an 
interview with an asylum officer when he came 
to CWJC seeking legal assistance. With a fast-
approaching interview date, CWJC had to develop 
a detailed declaration of the persecution Dionicio 
had suffered in his country, research and compile 
country conditions documents that would support 
his story, and prepare him for the interview that 
had the potential to change the course of his 
life. What’s more, with every passing day, asylum 
claims based on domestic violence and gang 
violence had less and less chance of success 
because of changing immigration policy. Given this 

ICE DETENTION CENTER IN GREENFIELD

In collaboration with the Political Asylum/ Immigration Representation (PAIR) Project and the 
Immigrant Protection Project of the American Civil Liberties Union, CWJC conducts Know Your 
Rights sessions and consultations for immigrant detainees held at the Franklin County Jail 
in Greenfield, a facility now used by ICE for detention.  Know Your Rights sessions provide the 
immediate benefit of empowering clients to assert their basic civil rights, as well as helping them 
understand available avenues for immigration relief. Project attorneys conducted seven Know 
Your Rights trainings for more than 127 immigrants and community partners in fiscal year 2018.

CWJC OUTREACH

new hurdle to asylum, 
it was especially 
important to frame Dionicio’s request for asylum in 
a way that could withstand heightened scrutiny. 

With CWJC’s help, Dionicio  persuaded the asylum 
officer that he had been persecuted by gang 
members in his country because of his leadership 
in a human rights student group that promoted 
indigenous rights and youth development, and 
fought against government corruption, gang 
recruitment, and crime. Thanks to CWJC staff 
attorney Karen Cole’s advocacy for Dionicio, the 
Asylum Office approved his asylum application less 
than a week after the interview, only three and a half 
months after he had arrived in the United States.

With asylee status, Dionicio doesn’t have to worry 
about being deported. He hopes to learn English 
and find work that will allow him to help support 
his many siblings who still live in poverty at home. 
He is also seeking a way to continue to work for the 
greater good of his community.
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Outcome:
Dionicio, a 
human rights 
activist, is safe 
from violence.

CLIENT CASE
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for Childhood Arrivals (DACA) program, and 
seek alternate forms of relief from removal.  
Without free legal representation, these 
victims struggle to secure lawful status in 
the United States.

 CWJC receives no funding from the Legal Services Corporation

CWJC’S IMMIGRATION CASES
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HELP FOR VICTIMS  
OF NATURAL DISASTER 
After Hurricane Maria hit Puerto Rico on September 20, 2017, 
many residents were forced to evacuate due to the severe 
structural damage of their homes, as well as lack of electricity, 
drinking water or access to critical medical, education and basic 
services.  Approximately 3,000 evacuees relocated to cities in 
Worcester and Hampden Counties as part of a federal program, 
Transitional Shelter Assistance (TSA), operated by FEMA, 
that offers shelter to applicants whose primary residence is 
uninhabitable or inaccessible due to a natural disaster. 

After the arrival of the evacuees, Central 
West Justice Center (CWJC) began to 
coordinate efforts to help them obtain 

necessities, including food and shelter. CWJC 
staff attorney Gina Plata-Nino attended vari-
ous community meetings, met with evacuees 
at their hotels, held trainings, and worked 
alongside direct services organizations and 
coalitions  servicing evacuee families and indi-
viduals.  In June 2018, evacuees became appre-
hensive and uncertain about the looming end 
of the TSA program (to be replaced by a new 
Massachusetts program). In the days leading 
to the June 30th deadline, CWJC increased its 
outreach. As CWJC received frantic calls from 
the evacuees, CWJC staff contacted the state 
administrators and worked tirelessly through 

the weekend to make sure no family ended up 
homeless. In the ongoing extensions, CWJC 
met with local and state agencies administer-
ing the new program, advocating to  ensure 
that the families received necessary support. 
CWJC continues to work with families to assure 
they obtain the resources and housing they so 
desperately need.

WHILE RECEIVING FRANTIC 
CALLS FROM THE EVACUEES, 
CWJC STAFF WORKED 
TIRELESSLY THROUGH THE 
WEEKEND TO MAKE SURE NO 
FAMILY ENDED UP HOMELESS.
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Gina Plata-Nino 
CW JC staff attorney

 CWJC receives no funding from the Legal Services Corporation
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WORCESTER COUNTY
John A. Shea, Chair

Michael P. Angelini

Lucille B. Brennan

Douglas S. Brown

J. Christopher Collins

Robert D. Cox Jr.

John V. Fernandes

Francis A. Ford

Justin P. Gelinas

C. Njeri Gichohi

Pamela P. Heacock

Jamie Hoag

Thomas Holloway

J. Kendall Huber

Lyonel Jean-Pierre Jr.

Allison R. Lane

Robert E. Longden

Samantha P. McDonald

John T. McInnes

David H. Murphy

John F. Murphy

Lynette Paczkowski

Maria M. Rivera-Cotto

Todd Rodman

Benjamin C. Rudolf

Jonathan R. Sigel
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THANK YOU

FRANKLIN COUNTY
Hon. Geoffrey A. Wilson (Ret.), 
Chair

Stewart “Buz” Eisenberg

George “Luke” Goodridge III

Hon. Herbert H. Hodos (Ret.)

Lisa G. Kent

Dorothy M. Storrow

BERKSHIRE COUNTY
Mark S. Gold, Chair

Janice J. Cook

Jesse Cook-Dubin

Diane M. DeGiacomo

Thomas J. Hamel

P. Keyburn Hollister

Allyson Holmes

Ethan Klepetar

Shawn P. Leary

Buffy Lord

Hon. James B. McElroy (Ret.)

David W. Murphy Jr.

Joseph A. Pieropan

Hon. Fredric D. Rutberg (Ret.)

Hon. Francis X. Spina (Ret.)

HAMPDEN COUNTY
Hon. Anne M. Geoffrion  
(Ret.), Chair

Charles R. Casartello Jr.

Joseph B. Collins

Stephanie A. Fitzgerald

Talia K. Gee

Eric J. Gouvin

Thomas A. Kenefick III

Kelly A. Koch

Michele I. Kunitz

James Martin

Jodi Miller

Jeffrey S. Morneau

Timothy F. Murphy

Robert L. Quinn

Paul H. Rothschild

Robert C. Sacco

Angelina P. Stafford

Christina M. Turgeon

Raymond W. Zenkert Jr.

HAMPSHIRE COUNTY
William C. Newman, Chair

Laura F. Arbeitman

Miriam Krell Bourke

John P. DiBartolo Jr.

Marissa Elkins

Michael Hooker

Oran Kaufman

Merry L. Nasser

Michael J. Serduck

Bernadette Stark

FY 2018 

ACCESS TO JUSTICE 
CAMPAIGN COMMITTEES
Every year, Community Legal Aid relies on the volunteer work of attorneys throughout 
Central and Western Massachusetts as they ask their friends, colleagues, law firms and 
peers to support our work. The following volunteers helped Community Legal Aid raise 
over $110,000 from lawyers and law firms in Central and Western Massachusetts in Fiscal 
Year 2018 (October 1, 2017-September 30, 2018).

Dear Friends, 

I am proud to write to you as Community Legal Aid’s Board Presi-
dent. It is gratifying to reflect on the past year and see the important 
work that this outstanding organization has accomplished at such 
a critical time in our country.

Never before have we seen such deep division and threats to 
access to justice for so many in our communities. I believe deeply 
that it is our civic responsibility to help respond to these threats and 
reinforce why equal protection matters. When justice is denied to 
one of us, it is denied to all of us. That is why I am so grateful to the 
funders, donors, and volunteers, who, over the past year, united 
with CLA to help ensure access to justice for all.

With your help, CLA has continued its great work in its “core” prac-
tice areas, and it has diversified its services to reach underserved 
populations in our communities. The services provided by CLA go 
to the heart of a commitment to equal justice for all—a belief that 
unites us in support of CLA. On behalf of all of the Community Legal 
Aid family, thank you.

John Shea, Esq.

Chair, Board of Directors



20   |   COMMUNITY LEGAL AID 2019 ANNUAL REPORT  |  21

FUNDERS
A growing number of foundations, corporations, and other organizations are recogniz-
ing the importance of ensuring a fair and just civil legal system by providing grants in 
support of Community Legal Aid. Thank you to all of these institutions whose generosity 
and partnership are essential to our mission of justice for all. 

Albert W. Rice Charitable Foundation

Avidia Charitable Foundation

Barr Foundation 

Berkshire Life Charitable Foundation

Central Massachusetts Agency on Aging

Charles H. Farnsworth Trust 

City of Northampton

City of Pittsfield

City of Worcester

Community Foundation of Western 
Massachusetts

Cornerstone Bank

DCU for Kids

Elder Services of Berkshire County

Ellsworth Foundation 

First Congregational Church  
of Williamstown, MA

Fletcher Foundation 

Greater Springfield Senior Services, Inc. 

Greater Worcester Community Foundation 

Hampden County Bar Association 

Harry H. Dow Memorial Legal Assistance Fund

Highland Valley Elder Services 

Kirby Foundation 

Legal Services Corporation

LifePath, Inc. 

Massachusetts Attorney General’s Office 

Massachusetts Bar Foundation

Massachusetts Department of Public Health 

Massachusetts Legal Assistance Corporation

New England Conference of The United 
Methodist Church

Schwartz Charitable Foundation

Stoddard Charitable Trust 

United States Department of Housing  
& Urban Development 

United States Department of Justice 

UMass Memorial Health Care 

United Way of Central Massachusetts 

United Way of Franklin County

United Way of Hampshire County

United Way of Northern Berkshire County

United Way of Southbridge, Sturbridge  
& Charlton

United Way of Webster & Dudley

Unibank

Unum Group  

Volunteer Lawyers Project 

Webster Five Foundation 

WestMass ElderCare

Williamstown Community Chest

Worcester County Food Bank

TH
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U 

$10,000+

Hanover Insurance Group 
Foundation*

$5,000-$9,999

Bowditch & Dewey Fund of the 
Greater Worcester Community 
Foundation*

Charles Casartello Jr. and Carol 
Kantany-Casartello*

J. Irving England and Jane L. 
England Charitable Trust*

Sally Gottesman*

Mirick O’Connell*

PEACE Fund of the Greater 
Worcester Community 
Foundation

$2,500-$4,999

Bacon Wilson, PC*

Gerald Carson*

Hollister Insurance Brokerage, 
Inc.

J. Kendall Huber*

William Malloy*

Pellegrini Seeley Ryan & 
Blakesley*

$1,000-$2,499

A Better Community (ABC)

AbbVie, Inc.*

Alavi & Braza, PC*

Alekman DiTusa, LLC*

A. Bendover

Berkshire County Bar Association*

Douglas Brown*

Bulkley Richardson & Gelinas, 
LLP*

Robert Cox Jr. and Lisa Cox*

Donovan O’Connor & Dodig, 
LLP*

Egan, Flanagan & Cohen*

Paige Dunmire Firment*

Fitzgerald Attorneys at Law, PC

Francis A. Ford and Shirley 
A. Doyle Fund of the Greater 
Worcester Community 
Foundation*

Eric Gouvin and Elizabeth 
Lovejoy*

Hugh Heisler

Michele Kunitz and Anthony 
Tuck*

Lesser Newman Aleo & Nasser*

Ann Lisi and Joel Greene*

Jonathan Mannina*

Douglas and Sarah Marshall*

McInnes & McLane, LLP

William J. McKee Jr. Charitable 
Foundation 

Hon. Gail Perlman (Ret.)*

The James F. Queenan Fund of 
Greater Worcester Community 
Foundation*

Robinson Donovan*

Todd and Shelley Rodman*

Virginia Stanton Smith

David Surprenant*

Jenno Topping

Richard Van Nostrand*

Weinberg & Garber, PC

Laura Yalanis

$500-$999

Michael and Marie Angelini*

Badger Legal Group*

Barings, LLC

Janet Bush

Paul Carey*

Coghlin Electrical Contractors, 
Inc.

Cohen Kinne Valicenti & Cook, 
LLP

Catherine Colinvaux and Phil 
Zamore

Michael Considine and Shawn 
Leary*

Cornerstone Bank*

John DiBartolo Jr.*

Dianne Doherty

James Donnelly Jr.*

Jane Eden*

Elisha Erb

Kate and Nima Eshghi

Gary and Susan Fentin*

Henry and Susan Ferguson*

John Fernandes

DONORS
Thank you to our Fiscal Year 2018 donors. The list below recognizes gifts received 
between October 1, 2017 and September 30, 2018.

The asterisk (*) indicates members of our Justice & Loyalty Circle, which celebrates and 
recognizes donors who have made 5 or more gifts in support of our work.
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In 2018, Community Legal Aid lost a dear friend and advocate.  
Retired Federal Bankruptcy Judge James F. Queenan, age 85, 
of Worcester, died on July 9th, 2018. Judge Queenan, who 
sat on the Bankruptcy Court in Worcester and Springfield, 
was an icon of the legal community as well as a great cham-
pion of Community Legal Aid.

Over many years, Judge Queenan generously contributed his time and talent by 
participating in our Worcester County fundraising campaigns as well as mentor-
ing staff attorneys at Community Legal Aid.  In 2011, Judge Queenan established 
the Honorable James F. Queenan Legal Services Fund at the Greater Worcester 
Community Foundation, designating Community Legal Aid as the permanent bene-
ficiary.  With this wonderful gift, Judge Queenan’s legacy of supporting CLA will 
continue to impact our work and our clients in perpetuity. We are grateful to be 
a part of his legacy.

QUEENAN LEGAL SERVICES FUND

ABOUT LEGACY 
GIVING

By including Community Legal 
Aid in your estate planning, you 
and your family are able to make 
a lasting commitment to legal 
services, helping to ensure a future 
promise of justice for all. 

For more information on legacy 
giving, please contact:

Tom Navin 
Development Director 
(413) 727-7115

TO GIVE

Individuals can continue to honor Judge Queenan’s 
life and legacy by making a gift to this special fund 
by sending a check payable to Greater Worcester 
Community Foundation to:

Hon. James F. Queenan Legal Services Fund
Greater Worcester Community Foundation
370 Main Street, Suite 650
Worcester, MA 01608-1738

or give online at:  
www.greaterworcester.org/Giving/Donate-Online

Scroll to drop-down menu and select:   
Hon. James F. Queenan Legal Services Fund

Warner and Mary Fletcher*

Peter Flynn

Sidney Mackenzie Fulop

Mark Gold and Ellen Kennedy

Alice Halsted*

Hanover Insurance Group, Inc.*

John and Rayna Keenan*

James Kwak and Sylvia Brandt

Susan Mailman and Jim 
Chapdelaine*

Lynn and Jean Miller

O’Connell & O’Connell, PC*

Patricia Owen and Barbara 
Brown*

Joseph Pellegrini

Faye Rachlin*

Sasson Turnbull Ryan & Hoose*

Joshua Schulman and Nili Simhai

Shatz Schwartz & Fentin, PC*

John and Barbara VanScoyoc*

Hon. Geoffrey Wilson (Ret.)*

Katherine Wyatt

Mark and Carol Zarrow*

$250-$499

Anonymous

Albano Law, LLC

Daniel Barry and Laura  
Hancock Barry

Carolyn Behr

Peter Benjamin and Elizabeth 
Bramson*

Dan Berger

Louis Boxer

Lucille Brennan*

Michael Brockelman*

Jennie Caissie

Kirk Carter

Seunghee Cha

Lawrence Cohen*

J. Christopher Collins 

Joseph Collins*

Janice Cook and Cecil Driver*

James Cosgrove*

Curtiss Carey Gates & Goodridge, 
LLP*

Henry Drapalski Jr.*

Tarhtiana Eguangye

Marissa Elkins*

Fierst, Kane & Bloomberg, LLP*

J. Nicholas Filler

Thomas Flannagan*

Arthur Gaudio*

Njeri Gichohi*

Sotiraq Gjata

Ellen Grobman

Stuart Hammer*

Felicity Hardee*

John Harmon

Pamela Heacock*

Deirdre Healy*

Kelly Koch*

Robert Kraus*

Susan LaScala

Jonathan Levin*

Jill Lewis*

Julie Low

Sarah M. Loy

Michael T. Luekens

James Martin

Cathleen May*

John McDonough*

Mountain Dearborn & Whiting, 
LLP*

Murphy & Rudolf, LLP

David H. Murphy*

Timothy F. Murphy

Christopher Myhrum*

Vincent O’Rourke Jr.*

Harriet Plehn*

Richard Rafferty Jr.

Thomas Re*

William Reid*

Hon. William Ritter

Maria Rivera-Cotto*

Allan Rodgers*

Marlene and Noah Sandstrom

Alan Seewald*

John Shea*

Lisa and Jonathan Sigel*

Elizabeth and William Sillin*

Vanessa Smith*

Dorothy Storrow*

Patricia Szumowski

Mary Anne Tanona*

Jennifer Thorn

T.D. Topping

Kathleen Townsend

Charles Vander Linden and 
Patricia Hartvigsen*

Starr Vander Linden*

Warren Yanoff

$100-$249

Anonymous (7)

Peter Adams

Michael Agen

Robert Agnoli*

Tom Ahern and Simone Joyaux*

Alexandrov, Metzger & Flannagan, 
PC

Dennis Anti

Joan Arnold*

Laura Arbeitman*

Thomas Argenio

Suzanne Artemieff

Robert Astor

Peter Barry

George Balko III*

Merilyn Bambauer*

Benjamin Barnes*

Begley & Webster*

Alice Bers*

Mark Berson*

Ronald Berenson

Betsy Bergen

Henry Beth

Greta LaMountain Biagi

Denise Gearan Bilotta

Christine Biscotti-Quitadomo*

Robert Blair

Deborah Bloom

Francis Bloom

Mark Bloom*

Mark Bluver

Kristi Bodin

John Bonzagni

Borchers Trust Law Group, PC

Patrick Boughan*

Gary Bridgman

Scott Brown*

John Budd*

William Butler*

Kevin Byrne*

Jesse Caplan and  
Valerie Kerxhalli*

Joel Castleman

Anne and Michael Chernick*
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Community Legal Aid 
was honored to be the 
recipient of a gift from 
The Hanover Insurance 
Group in honor of its long-
time Chairman, Michael P. 
Angelini.  On May 15, 2018, 
The Hanover announced 
the retirement of Attorney 
Angelini from the board 
after more than 30 years 

of distinguished service to the company and its 
affiliates.  In honor of Attorney Angelini’s service 
in the community, The Hanover made a gift to CLA 
in the amount of $10,000.  

Attorney Angelini has served as Chairman of the 
Worcester law firm Bowditch & Dewey since 1997.  
CLA has been privileged to have had Attorney 
Angelini serve on its Board from 2011 to 2017, 
as a volunteer every year for its annual Worces-
ter County Bar Campaign, and as a loyal donor to 
our organization.

PERSONAL COMMITMENT 
 AND CORPORATE GENEROSITY

The Hanover Insurance Group 
Makes Gift to CLA in Honor of the 
Retirement of Longtime Chairman 
Michael P. Angelini

       I AM VERY GRATEFUL 
TO HANOVER FOR ITS 

THOUGHTFUL RECOGNITION AND 
PHILANTHROPY AND TO CLA FOR 
ITS ASSISTANCE TO THOSE WHO 
ARE DISADVANTAGED AND FOR ITS 
COMMITMENT TO EQUAL ACCESS 
TO JUSTICE.”
Michael P. Angelini
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Wen Chen*

Christopher Hays Wojcik & 
Mavricos, LLP

Marnie Clough*

Beth Cohen

Commonwealth of MA 
Employees Charitable 
Campaign*

Hon. Philip Contant (Ret.)*

Anna Cook

Cooley Shrair*

Patrick Corliss*

Mark Cress

Daniel Cronin*

Hon John Curran Jr. (Ret.)*

Joseph Curran

Diane Curtis and Ellen Leuchs*

Kathleen Reynolds Daigneault

Darrow Everett, LLP

Peter Dawson*

Diane DeGiacomo

Lisa van Gordon d’Errico

Christine Devine and  
Keith Palos*

Eve Dieringer

Jennifer Dieringer*

Francis Dibble Jr.*

Dolan & Dolan

Victoria Donkor*

Kate Downes*

George Dresser

T. Ashley Edwards*

Tom Ehrgood

Buz Eisenberg

Matthew Erskine

Esser Kent, PC

Hon. Francis Fecteau (Ret.)*

Kenneth Ferris*

Valerie Fisk*

Thomas Fitzpatrick*

Flanders Law Offices

Paul Foley

Carlos Formaggia

Hon. Patrick Fox (Ret.)*

Franklin County Bar 
Association*

Gene Friedlander*

Hon. David Fuller (Ret.) and 
Sally Fuller

Maria Carroll Furlong

Paul Garbarini

William J. Garrity

Gelinas & Ward, LLP

Alfred Geoffrion Jr.*

Hon. Anne Geoffrion (Ret.)*

George and Associates

Gerard, Ghazey, & Bates, PC

Hon. Edward Ginsburg (Ret.)*

Kathleen Goodman

Dennis Gorman

Gould & Ettenberg, PC

John Green Jr.

Nathaniel Green*

Pamela and Jay Green

Greenwald & Greenwald, LLP*

Bruce Grinnell

Grinnell Partners, LLP

Gary Gruber*

Lisa Gurwitch

Joshua Gutierrez

Joseph Hamilton

Dale Harger*

Alan Harris and Evelyn  
Herwitz Harris

Barbara Hawley

Sasha Hayes-Rusnov

Brent Heeringa

Jon Helpa

Jon Heyman

Paula Hind

 
Hon. Herbert Hodos (Ret.) and 
Janet Hodos*

Bradford Hoffman

P. Keyburn Hollister

Thomas Holloway

Allyson Holmes

Michael Hooker*

Hurst & Hurst

Leona Ittleman

Peter James*

Jankowski & Spencer, PC

Lyonel Jean-Pierre Jr.

Kathy and David Jordan

Kenneth and Laurel Kahn*

David Katz

J. David Keaney*

Lisa Kent 

Robert Kilroy*

Ethan Klepetar

Harry Kotseas

Miriam Krell Bourke*

John Lanoue*

John and Penny Lane

Nicole Reeves Lavallee*

Richard Leblanc

James Leary

Jacob Levin and Silka Glanzman

Will Levin 

Liberty Mutual Personal 
Insurance Company

Robert Lombardi

Buffy and Scott Lord*

Jean MacInnes

Stephen Madaus

David and Jane Martel

Pamela Massad*

Linda Matson

Hon. C. Brian McDonald (Ret.)

Hon. James McElroy (Ret.)*

William McGrail

John and Cathy McNally*

Jennifer Melia

Elizabeth P. Meyer

Douglas and Diane Meystre

Jodi Miller

Bruce and Jane Miller*

Leslie Miller and Bradford Wagstaff

Linda and Keith Minoff

John Mirick*

Frederick Misilo Jr.*

Alex Mooradian

Howard Moore*

Richard and Judy Moreau

Elizabeth and Charles Morse*

Demitrios Moschos*

David Murphy Jr.†

Paul Murphy

Timothy Murray

Donna Diamond Nardi*

Thomas Navin and Michael O’Neil

Barry Nigrosh

Jodie Nolan

Theresa O’Bryant

Lynette Paczkowski*

Denise Pappalardo

Margaret Parker

Pelletz Family Fund of Greater 
Worcester Community Foundation

Miguel Perez*

Brandon Ismael Perez Paxtor

Evelyn Perez

Christopher Philbin

Mark Phillips

Joseph Pieropan*

Karyn Polito and Stephan Rodolakis*

Sally and Lewis Popper*

Mark Powers*

John Pucci
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Nicholas Grimaldi

George Hague*

Vera Halilaj*

Christopher Hamlin

Lianne Henderson

Toni Hochstadt

Bruce Hopper*

Michelle Horrigan*

Marcus Hughes

Katherine Jamieson

Josephine Kamau

Joan Katz

Daniel Kelly

Valerie Kennedy

Mark Keroack

Sora Kim

Mary Klippel

Judith Kundl*

Kerry LaBounty

John Lake

Christine LeBel*

Andrew and Paulette Levchuk

Melanie Lewis

Donna Lilborn

Carter and Alice Lindberg

Jane Lindfors

Donna MacNicol

Jean Mahan

Stephen Maidman*

Thomas Manning

Mary McCaffrey

Kelly McCarthy*

Patricia McChesney

Jocelyn McGrath

Katherine McMahon*

Maureen McMahon 

Laura Meerbach

Carolyn Metzger Mitchell*

Nick Meyer

Erwin Miller*

Laurie Millman

John Moore

Nicholas Morana Jr.

Meredith Morrison

Timothy Murphy*

Christine Narcisse*

Daniel Notaro

Paul Novak*

Colin O’Brien

William O’Riordan

Myra Orlen and Richard 
Goldman*

Blanca Ortiz*

Lauren Ostberg

David Ostrander*

Deborah Ostrow

Mildred Otero

Al and Debbie Randzio*

Lalita Rege

Ernest Renda

Carmen Restrepo

Susan Roche*

Catherine Rossi*

Daniel and Jane Rothschild*

Julia Rueschemeyer*

Hon. Fredric Rutberg (Ret.)

Emily A. Samuels

Howard Sasson

Erik Scheinfeldt*

Edith Marcos See

G. David Sharp

Hon. Matthew Shea

Edward Simsarian*

David Singer

Francis Smith

Sarah Smith*

Ilene Stahl

Bernadette Stark

Susan Perkins Stark and Jon 
Stark

Joan Steiger*

Shelley Steuer*

Mia Sullivan*

David Talman*

Richard Taskin*

Randolph Taylor*

Fred Thompson*

Erin Thron

Francis J. Trapasso & 
Associates

Diane Tsoulas

Frances Tuleja*

Ronald Turbin*

Christina Turgeon

Guinevere VanHorne

Peter Vaskas*

Amy Waldman

Ronald Weiss*

Renee Wetstein*

James Winston

Paul Wondolowski

Karl Wurst and Amy West

Megan Zinn

Lanny Zuckerman
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Ramsey Law Offices, PC

John Randolph

Henry Raphaelson*

Harold Resnic

Jeffrey Roberts

Maria Rodriguez-Maleck

Amy Romero

Seymour Rosen and Laura Pravitz

Hon. David Ross and Myra Ross

Jane Rothchild*

Paul Rothschild*

David Roulston*

Michael Roundy

Ben Rudolf and Andrea Park*

Cynthia Russo*

Luke Ryan

Mary Ryan*

Robert Sakakeeny*

Mark Salomone

Elizabeth Sanning*

Santaniello & Santaniello, LLC

Sbrogna, Brunelle, & Donius, 
LLP*

Thomas Scannell

J. Robert Seder

Mark Seeley*

Michael Serduck*

Alan Nathanson Sharpe

Gordon Shaw and Arlene Correa*

Stephen Shea

Jiye Shi*

Siddall & Siddall, PC*

Catherine Smith

F. Sydney Smithers*

Lawrence Spatz

Tess Diamond Stafford

Angelina Stafford

Robin Stolk

Hon. Paul Sushchyk*

James and Paula Tashjian*

Hon. Sarkis Teshoian (Ret.)*

Audrey Thier and Peter Murphy

Gary Thomas 

George Thompson Jr.

Christopher Tully

Ann Vaughn

Hester Velmans and Peter 
Cherneff

Alan Verson*

Jeffrey Vigliotti*

Christopher Visser

Vittorioso & Taylor

Wealth Technology Group

Edward West

Danielle Williams

Roger Zimmerman*

UP TO $99

Anonymous (9)

Norma Adler

Peter Alessio

Jessica Allan

Bonnie Allen

Robert Alsop

Robert Amorello

Neil Amper

Shari Bai

Andrew Balder and Cynthia 
Sommer

Joseph Baldiga*

Shelley Barron

Francis and Beverly Bartolomeo

Jon and Cynthia Bartelson

Karen Bellavance-Grace

Berenson & Bloom

Burton Berg

Gerald Berg

Shelena Bernard

Lauren Bernatchez 

Mark Bixby*

John Bonifaz*

Hon. Henry Boroff (Ret.)*

Valerie Botter*

James Bregianes

Katherine Brennan

Mark Brennan

Terrence Briggs*

Marcia Brigham-Bull

Janis Broderick

Michelle Bugbee

Jay Caplan

Michael Carey

Richard Carpenter Jr.

Patricia Casey

Alfred Chamberland

Karla Clarke*

Peter Clifford

Bernard Cohen

Bruce Cohen

Community Involved in 
Sustaining Agriculture

Cournoyer & Cournoyer, PC

Jennifer Crabbe

David Crevier

Colleen Currie*

Henry and Jane Dewey*

Labrie Dillon

Raymond Dinsmore

Brenda Doherty*

James Duda

Thomas Duffy

Marylou Fabbo

Mary Feeney

Rebecca Filson

James Gay

James Gelinas

Paul Gendron

James Gregory* The asterisk (*) indicates members of our Justice & Loyalty Circle, which celebrates 
and recognizes donors who have made 5 or more gifts in support of our work.

IS YOUR NAME MISSING?
The 2018 Community Report 
recognizes donations made 
between October 1, 2017 and 
September 30, 2018. If you think 
your name should have been 
included, please contact CLA’s 
Development Department at  
413-727-7115 or 
donorrelations@cla-ma.org
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VOLUNTEER  
LAWYERS SERVICE
CLA turns away half of the eligible clients because we do not have enough resources to 
serve them. Volunteers play an essential role in narrowing the justice gap.

Through our Volunteer Lawyers Service, CLA refers hundreds of pro bono cases a year 
to attorneys working in private practice, corporations and government. Thanks to these 
volunteers, we are able to make justice real for more clients.

THANKS TO:
Peter J. Adams

Karen A. Adamski

Alfred J. Albano

Abra C. Allexenberg

Cynthia Lee Andersen

Katrina Anop

Robert A. Antonioni

Thomas Argenio

Rhonda L. Bachrach

Jon E. Bartelson

David K. Bartley

Michelle Begley

Dominic Blue

Brian Boyle

Arvett G. Bradford

Lucille B. Brennan

Laurel E. Bretta

Terrence Briggs

Christopher M. Brine

James T. Brown

Edward C. Bryant

Jeffrey A. Burstein

Colin Caffrey

Linda T. Cammuso

Michael V. Caplette

Sergio Carvajal

Brian M. Casaceli

Jeffrey M. Chase

Lance S. Chavin

Lilian Chinenyenwa Chukwurah

David R. Cianflone

Bernard S. Cohen

Lawrence E. Cohen

J. Christopher Collins

Joseph B. Collins

Brian Consigli

Theodore E. Cooledge

Angelo Corrado

Daniel I. Cotton

Paul M. Cranston

Mark Cress

Emily L. Crim

Kathryn Crouss

Jenny A. Daniell

Diane M. DeGiacomo

Katelyn Desautels

Christine Devine

Julie Ann Dialessi-Lafley

Donna Diamond Nardi 

Christa Douaihy

Anthony Dragga

Gillian Szlachetka Dubay

Michele Engelbrecht

Courtney Ross Escobar

Joel H. Feldman

Terry M. Ford

Hon. Patrick Fox (Ret.)

Michael A. Frazee

Helena S. Friedman

 Hon. David Fuller (Ret.)

Robert A. George

Melissa R. Gillis

Claudette-Jean Girard

Gerald Glasser

Keith P. Glenny

John R. Gobel

Jonathan R. Goldsmith

Lynnette M. Goodnow

Daniel Gracey

John J. Green

Mitchell Greenwald

James F. Gregory

Devon Grierson

Michael J. Grilli

Susan Grossberg

Elizabeth Guerrero

Carmine Gugliotti

Laura Hancock Barry

Michael D. Hashim

Deirdre Healy

Hugh D. Heisler

Carolyn R. Henderson

Brigid M. Hennessey

Richard Herbert

Jon Heyman

William J. Hickey

Holly H. Hines

Jamie Hoag

Andrew Hochberg

Joshua Hochberg

Edwin Howard

Maegan Hurley

Marie T. Jablonski

Kathleen Jackson

Ginger B. Kelly
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Robert Kilroy

Kelly Koch

Eric D. Kornblum

Robert W. Kovacs

John-Paul LaPré

Maren Law

Darren Lee

Jason Levine

Stanley Light

Jeffrey Lynch

Dawn M. MacKinnon

Tim Macri

Shaun Mahoney

Thomas Martin

Thomas J. McCormick

Xai McDonald

Nadia R. McGourthy

John McNally

Wendy M. Mead

Jennifer Melia

Jack P. Morrison

Mark Morisi

Matt Mozian

Sheila Mulholland

Kristofer C. Munroe

Lisa M. Murphy

Brian W. Murray

Elizabeth Myska

Carrie Naatz

Lisa M. Neeley

Stephen Nembirkow

Carla Newton

AiVi Nguyen

David M. Nickless

Patrick Nicoletti

Diane L. Nolli 

Gregory D. Oberhauser

Richard O’Brien

James L. O’Connor

William Howe Oldach

Kathleen O’Malley

Craig Ornell

David W. Ostrander

Kathleen F. O’Sullivan

Jaclyn S. Packard

Stephen Pagnotta

Mark A. Papirio

Carolyne Pereira

Joy A. Piper

Jeremiah Pollard

Melissa A. Pomfred

Vincent P. Pusateri

Nancy Ramos

Henry B. Raphaelson

Justin Raphaelson

Nicole Reeves Lavallee

Roger J. Reid

Kara Rescia

David Rivera

Caroline Robillard

Louis S. Robin

Grace Roessler

Judith Rosenberg

Benjamin C. Rudolf

Barry Ryan

Timothy J. Ryan

Mary Samberg

Jonathan Sayegh

Matthew Schoen

Carolyn E. Scott-Howe

Jennifer Sharrow

Christopher Sharry

Denise M. Shear

Richard Sheils

Alison Silber

Elliot S. Silverstein

Edward D. Simsarian

Stephen A. Smith

William Snow

Marianne D. Spencer

Amy E. Springstube

Bernadette Stark

Sam Stauffer

Peter Sturgeon

Janelle Tanenbaum

Kathryn Toomey

Cynthia Turnbull

Dorothy Varon

Christina Vassallo

Diana S. Velez-Harris

Carol Vittorioso

Brian Waller

Gary M. Weiner

Jeffrey S. Weisser

Renee Wetstein

Heather-Jill Williams

Susan M. Williams

Hon. Geoffrey Wilson 
(Ret.)

Gina Wilson

Thomas N. Wilson

James A. Wingfield

James B. Winston

Alyson Yorlano

Mark I. Zarrow 

Lanny M. Zuckerman

Marianne G. Zurn

In October 2017, the law firm of Mirick, O’Connell, 
DeMallie & Lougee, LLP, was honored at Harvard 
Law School by the Legal Services Corporation for 
its longtime support of Community Legal Aid and 
commitment to pro bono work.

667
CASES REFERRED

201
ATTORNEYS WHO  

ACCEPTED A REFERRAL

540
PRO BONO  

CASES CLOSED

2,231
PRO BONO HOURS  
DONATED VALUED  

AT $453,601
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Jonathan Mannina 
Executive Director

Hisham Abouelleil 

Daniel Bahls 

Peter Benjamin 

Hallie Blashfield 

Linda Boss 

Rachel Brown 

Helene Busby 

Caitlyn Byers 

Elizabeth Campanale 

Nicole Cardamone 

Jeanette Colon  

Anita Conte 

Evelyn Cortez 

Lauren De Oliveira 

Ines Diaz-Rodriguez 

Julie Dick 

Jennifer Dieringer 

Dana Doyle 

Aaron Dulles 

Michael Dyer  

Susan B. Edelstein  

Jane Edmonstone 

Andrew Felper 

Jacquelyn Fishkin 

Raydi Fonfrias-Soto  

Laura Gal 

Kate Gannon 

Franci Gazzaniga  

Hon. Edward Ginsburg 
(Ret.) 

Alyssa Golden 

Carmen Gonzalez 

Shelika Gonzalez 

Joshua Gutierrez 

Laura Hancock Barry 

Liza Harris 

Judith Herberg 

Jannette Hernandez 

Candace Jaegle

Marla Jakubiak

Wendy Kane

Catherine Kay

Sameea Kazmi

Margery Kennard

Matthew Lawrence

Kebby Lee

M. Rebecca Lopez

Judith McLellan

Eileen Messier

Ray Mestre

Blanca Miller 

Marissa Mills

Michael Morelli

Thomas Navin

Weayonnoh Nelson-
Davies

Susan O’Connor

Amanda O’Neil

Mildred Otero

Patricia Owen

Meredith Palmer

Christina Paradiso

Faye Rachlin

Francisca Reyes

Unique Rodriguez

Corrine Ryan

Dianne Sandman

Paul Schack

Daniel Schneider

Gordon Shaw 

Priscilla Sotak 

Maureen St. Cyr

Jan Stiefel

Uri Strauss

Irit Tau-Webber

Janet Vo

Patricia Walsh Olari

Kristen Williams

Amanda Winalski

Leigh Woodruff

CLA STAFF (as of September 30, 2018)

group pic?

OUR TEAM
CLA BOARD OF DIRECTORS  (October 1, 2017-September 30, 2018)

Donna Agure 
Client Representative

Christina Andreoli 
Berkshire Bank

Liliana Atanacio 
Client Representative

Shari Bai 
Client Representative

Lucille B. Brennan, Esq. 
Fletcher Tilton, PC

Charles R. Casartello Jr., Esq. 
Pellegrini, Seeley, Ryan & Blakesley, 
PC

Janice Cook, Esq. 
Donovan & O’Connor, LLP 

 Robert D. Cox Jr., Esq. 
Bowditch & Dewey

Labrie Dillon 
Client Representative

Livia González 
Client Representative

Deborah Gordon Salmon 
Client Representative

Eric J. Gouvin, Esq. 
Western New England School of 
Law

Candria Gray 
Client Representative

Wilhelmina Humphries 
Client Representative 

Lyonel Jean-Pierre Jr., Esq. 
Harvard Legal Aid Bureau

Jacob Kelley 
Client Representative

 Michele Kunitz, Esq. 
Barings, LLC

Jeannette Lopez 
Client Representative 

Susan Mailman 
Coghlin Electrical Contractors & 
Coghlin Network Services

John T. McInnes, Esq., McInnes & 
McLane, LLP

Debra Moncrieffe 
Client Representative 

David H. Murphy, Esq. 
Unum Law Department

Timothy F. Murphy, Esq. 
Skoler, Abbott & Presser, PC

Arose W. Nielsen, Esq. 
Carvajal & Nielsen, PC

Sheryl W. O’Connell 
Opus Investment Management, Inc.

Todd Rodman, Esq. 
Seder & Chandler, LLP 

Jonathan R. Sigel, Esq. 
Mirick O’Connell

Angelina P. Stafford, Esq. 
Doherty Wallace Pillsbury & 
Murphy, PC

Dorothy Storrow, Esq. 
Storrow Law Offices 

Guinevere Vanhorne 
Client Representative 

Denisse Verdiguel 
Client Representative 

Danielle L. Williams, Esq. 
Commonwealth of Massachusetts 
Trial Court

PRESIDENT
John A. Shea, Esq. 
Mirick O’Connell

VICE PRESIDENT
Douglas Brown, Esq. 
UMass Memorial Health Care

TREASURER
Jodi K. Miller, Esq. 
Bulkley, Richardson & Gelinas, LLP

SECRETARY/CLERK
Shelena Bernard 
Client Representative

O
U

R 
TE

AM

CLA STAFF MEMBERS 
WITH 30 OR MORE 
YEARS OF SERVICE IN 
LEGAL AID:

Front: Peter Benjamin
L-R: Wendy Kane,  
Mildred Otero, 
Patricia  Walsh 
Ollari, Carmen 
Gonzalez, Ines 
Diaz-Rodrigues, 
Judy McLellan, Faye 
Rachlin

Not pictured:  
Judith Herberg, 
Candace Jaegle, 
Blanca Miller, and 
Dianne Sandman
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CWJC receives no funding from the Legal Services Corporation

CENTRAL WEST  
JUSTICE CENTER
The Central West Justice Center, a wholly-owned subsidiary of Community Legal Aid, 
provides free legal help to low-income and elderly residents of Central and Western 
Massachusetts. CWJC’s advocates focus on cases involving humanitarian-based 
immigration law, employment rights, housing and homelessness issues, and access 
to public benefits.

BOARD OF MANAGERS

Charles R. Casartello Jr., Esq. 
Pellegrini, Seeley, Ryan & Blakesley, PC, Springfield

Michael Badger, Esq.  
Badger Legal Group, Westborough

STAFF

Leticia Medina-Richman  
Managing Attorney

Catherine Ady – Bell

Elizabeth Alfred 

Victoria Baratian 

Jenifer Bizzotto

Alexandra Bonazoli

Karen Cole

Esther Darko

Hannah Eash-Gates

Claudia Folgosa

Marion Hohn

Mary Johnson

Blair Komar

Carrie Love

Amanda Montel

Donna Morelli

Kelly Morgan

Jose Otero

Gina Plata-Nino

Claudia Quintero 

Hilary Thrasher

Ellen Vanscoyoc

FINANCIALS

REVENUE 
Massachusetts Legal Assistance Corp. $5,207,219.00
Legal Services Corporation $1,681,359.00
Government Grants $1,710,178.00
Foundation Grants $504,261.00
Private Fundraising $165,617.00
United Way Grants $154,979.00
Attorneys’ Fees $97,983.00
Cy Pres Awards $312,240.00
Other Income $139,188.00

Revenue Before Donated Services                                        $9,973,025.00
Donated Services - Attorneys $453,177.00
Total Revenue After Donated Services $10,426,202.00

 
 
EXPENSES BY LINE-ITEM 

Personnel $7,687,804.00
Occupancy $603,509.00
Operations $643,100.00
Library & Litigation $7,735.00
Sub-grants $148,318.00
Contract Services $135,707.00
Expenses Before Donated Services                                          $9,226,172.00
Donated Services - Attorneys $453,177.00

Total Expenses After Donated Services $9,679,349.00
Change In Net Assets $746,853.00

Community Legal Aid and Affiliate  
Unaudited Statement of Activities For the Twelve Months 
Ending September 30, 2018  
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Total Cases

1,940 
Total # of CWJC cases

6,750 4,810 
Total # CLA cases
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*100%: Pre-tax annual income of $12,140 for 
an individual or $25,100 for a family of four

*200%: Pre-tax annual income of $24,280 for 
an individual or $50,200 for a family of four
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POPULATION SERVED

●   44% White

●   37%  Hispanic

●   11%  Black 

●   6% Other 

●   2% Asian 

70%
Female 

identified

30%
Male 
identified

20% 
Over 60 years

73% 
19-59 yrs

18% 
Under 18 yrs

INCOME

GENDER

ETHNICITYAGE

2018 IN NUMBERS

●    2,983  Housing/preventing   
            homelessness 

●  1,106  Maximizing incomes

●     968  Keeping families safe 

●   928  Working towards  
           citizenship 

●   313  Other 

●   198  Helping Veterans 

●   97 Employment

●   95  Keeping kids  
           in school 

●   62  Re-entry after      
           incarceration

at or below 100% of 
the federal poverty 
guidelines*

Between 100% and 
200% of the federal 
poverty guidelines**

Other

65%

28%

7%

 CWJC receives no funding from the Legal Services Corporation
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Community Legal Aid
405 Main Street
Worcester, MA 01608

HELP ENSURE  
JUSTICE FOR ALL
Community Legal Aid works 
to improve the lives of low-
income and elderly people 
through legal assistance that 
protects fundamental rights, 
secures access to basic needs, 
and challenges policies and 
practices that harm our clients.  
We work to assure fairness 
for all in the justice system, 
protecting homes, livelihoods, 
health, and families. 

Help Community Legal Aid 
continue to thrive by making a 
tax-deductible gift today.

GIVE ONLINE:  
www.communitylegal.org/donate

GIVE BY PHONE:  
(413) 727-7115   
(508) 752-3718

SATELLITE OFFICES

Greenfield 
55 Federal Street 
Greenfield, MA 01301

Holyoke 
Holyoke Health Center 
230 Maple Street 
Holyoke, MA 01040

Milford 
60 North Bow Street  
Milford, MA 01757

North Adams 
61 Main Street  
North Adams, MA 01247

Southbridge 
79 Elm Street 
Southbridge, MA 01550

MAIN OFFICES

Fitchburg 
515 Main Street 
Fitchburg, MA 01420

Northampton
20 Hampton Avenue
Northampton, MA 01060

Pittsfield
152 North Street
Pittsfield, MA 01201

Springfield
One Monarch Place 
Springfield, MA 01144

Worcester
405 Main Street 
Worcester, MA 01608

TTY/TDD 508-755-3260
(855) CLA-LEGAL
855-252-5342

www.communitylegal.org

With support from:
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