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Community Legal Aid, Inc.
provides free civil legal services

to low-income and elderly
residents of central and western
Massachusetts. We assure fairness
for all in the justice system,
protecting homes, livelihoods,
health, and families.

Welcome to our
Community Report
for 2016

This report is our way of sharing how your help has fueled the fight
for justice in central and western Massachusetts in 2016.

Thanks to your support, equal access to justice isn’t just
a dream. It's a reality for thousands of people who are
otherwise without legal help when they need it the most.

You may be a donor to Community Legal Aid (see pages 18-21).
Perhaps you are a pro bono lawyer volunteering your time and skills
(see page 15). You may be part of the community of institutions -
government and private - that understand the urgent necessity of
funding civil legal aid (see page 22). Or you are a partner for justice,
working with one of the many agencies and organizations that refer
our friends and neighbors when they need legal help and have no
where else to turn.

However you show your support, we are grateful and honored by
your commitment to the cause of justice... for all, not just for those
who can afford it.

Thank you for all your contributions, and please remember:

Justice Minus You = Impossible

Community
Legal Aid

Fairness and justice... for all




When you support
Community Legal
Aid, you mobilize
a dedicated team

of legal experts

to fight for what
you believe is just,
right and true.

Artist rendering of actual clients

We are your voice
for justice

When people turn to Community Legal Aid for help, they are
often in desperate situations. Their homes, livelihoods or
safety are at stake, and so are the beliefs and values that bind
us together. Ruth felt that her dignity was being taken away
from her because of her disability (page 5). Jillian felt that
justice was beyond her reach in her struggle to protect herself
and her kids from abuse (page 7). And Billy travels the state of
Massachusetts fighting for the rights of migrant and seasonal
workers (page 9). If you, like we do, believe in fairness,
equality, and justice, we hope you welcome the stories and
information in this report that show how together we can
fight discrimination, stop abuse, and defend the rights of
some of our region’s most vulnerable residents. Thank you.
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Jonathan Mannina, Esq. John Shea, Esq.
Executive Director Board President



Fighting

Discrimination

THIS IS WHY YOUR SUPPORT MATTERS...

“I felt like you heard me, felt my pain. You guys fought for me,
and | feel like | got my dignity back.”

MEET RUTH

Life was good for Ruth. She was
recently married, and looking forward
to welcoming her first child. Her life
was turned upside down when she had
a stroke during childbirth, leaving her
paralyzed on the right side and in

a wheelchair.

A fiercely independent woman, Ruth was
forced to rely on others for assistance
in all aspects of her life. One of Ruth’s
biggest barriers was getting into her
apartment safely, and being able to use
her apartment once inside. Ruth made
numerous requests to her landlord

to transfer her to a more accessible
apartment, with a ramped entrance.
Those requests were met with delays
and denials.

Without being able to safely leave her
apartment on a regular basis, Ruth saw
her life drastically change. She missed
medical appointments, religious services,
and activities with her son.

“| felt like these people really tried to steal
my dignity,” Ruth said. “l was fighting for
it, but they didn’t hear me. And since they
didn’t hear me, | felt hopeless.”

As the former leader of the tenants’
association at her apartment complex,
Ruth had often educated other tenants

Artist rendering of actual client

about their rights. She now needed to
use that knowledge to fight for herself.
With the assistance of Community

Legal Aid, Ruth and her family filed a
housing discrimination complaint with
the Massachusetts Commission Against
Discrimination and the U.S. Department
of Housing and Urban Development.

“I felt like you heard me, felt my pain. You
guys fought for me, and | feel like | got my
dignity back.”

After those agencies found evidence

of discrimination, the Massachusetts
Attorney General's Office joined in
enforcing Ruth's complaint. The parties
resolved the case through a Consent
Decree filed in the Superior Court. Under
the terms of the judgment, the landlord
paid damages, attorneys’ fees and civil
penalties; agreed to undertake an internal
review of disability accessibility; and
agreed to train its staff and tenants on
fair housing rights, adopt and distribute
a reasonable accommodation plan,

and designate a specific staff person

to process reasonable accommodation
requests.

Ruth says she learned an important
lesson: “You have dignity, and no one has
the right to steal that from you.”



Stopping Abuse

YOU HELPED JILLIAN ESCAPE ABUSE AND BUILD
A NEW LIFE FOR HER FAMILY

“I felt | was getting totally railroaded by the justice system. The
prospect of preparing for the trial was terrifying.”

MEET JILLIAN

“I worked really hard to leave a relationship
that was dominated by domestic violence
for a long time,” Jillian says.

Jillian got out. But after she left, the
father of Jillian's children, her abuser,
won part-time custody rights. When
her son came home with bruises,

Jillian knew she had to act: she wanted
a court to order that any contact
between the children and their father
be supervised. When she went to court,
though, her ex contested.

“I felt | was getting totally railroaded by the
justice system,” Jillian said. “The prospect of
preparing for the trial was terrifying.”

Luckily Jillian went to Community Legal
Aid’s Lawyer for a Day program at the
courthouse for advice. Realizing she
desperately needed an attorney, we took
her case and agreed to represent her.

While the father turned out to be a
formidable opponent, Jillian said: “My
attorney was great; she took my concerns
and made them heard in court.”

Jillian was thrilled when the court ruled
in her favor. In addition, she said, her
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legal aid attorney helped to ensure
that the man who abused her and her
children would not be allowed to be
alone with them. “She helped me to put
these safeguards around me and the kids.

”

Jillian has moved on. “I'm doing the

best that | can. | want to make the world
a better place, and it starts at home.”
Now a scholar at Smith College in
Northampton, she is proud of her
accomplishments - getting her life back
on track and ensuring the safety of her
kids - and she's thankful for all the help
she got along the way. She is studying
sociology because she wants to learn
how to help the children of substance-
abusing parents.

“I'm a lifelong learner,” she says, happy
that she has been able to put the abuse
behind her. “I'm really grateful for my
Community Legal Aid attorney.”



Defending Rights

BRINGING JUSTICE TO THOSE WHO PUT

FOOD ON OUR TABLES

“I am sometimes taken aback, after listening to a story of unthinkable
violence, that I am the first human being to have heard it told.”

“They live in a shack with cardboard on the
floor,” began a 1966 description in the
Boston Globe of the living arrangements
for 20 migrant farmworkers in a farm
north of Boston. “A priest saw how the
men live and work and described their
conditions as ‘slavery.”

In Massachusetts today, an estimated
20,000 migrant and seasonal workers
are employed in farms, nurseries,

and packing sheds, with an additional
20,000 low-wage workers in other
seasonal industries, such as carnivals,
amusement parks, landscaping, and
forestry. These workers earn an average
of between $15,000 and $18,000 per
year for work that is typically temporary,
unpredictable, and associated with a
high rate of workplace injury. As this
largely immigrant population frequently
lives and works in relative isolation,
their legal challenges - such as wages,
housing and abuse - are difficult to
discover and address.

Attorney Billy Peard staffs a migrant
worker project, which is housed within
the Central West Justice Center, an
affiliate organization of Community
Legal Aid. In any given week, he can
be found on the road—sometimes to
Cape Cod, other times to the farthest
reaches of western Mass.—so that he
can make community legal education
presentations to migrant workers and
the agencies that serve them.

Along with helping workers with
housing and employment issues, Billy
has heard harrowing tales of domestic
violence from his clients. In the 1960s,
an overwhelming majority of seasonal
workers in this region were men.
Today, more and more New England
farmworkers are women, fleeing
violence and poverty in their home
countries. Billy is sometimes the first and
only person with whom these workers
have shared some of the most intimate
and disturbing memories of their past.
He says: “l am sometimes taken aback,
after listening to a story of unthinkable
violence that | am the first human being
to have heard it told. No social workers.
No therapists. ‘We got into an argument
and he had a knife in his hand,” one client
related to me. ‘He told me he was going
to mark up my face with the knife.” Her
face still bears the marks of the knife
before she was able to escape the room.”
As a survivor of domestic violence, this
worker was eligible for humanitarian-
based immigration relief, which Billy
helped her apply for.

Billy concludes: “The squalid conditions of
the 1960s have taken on different meaning,
perhaps different causes, but they still
persist. And as long as they persist, | expect
that we'll be here to do what we can.”

Artist rendering of actual migrant worker wearing protective clothing



According to the
U.S. Department of
Labor, 72 percent of
all farmworkers are
foreign-born.

64%

of farmworkers do not have
health insurance

Agricultural work consistently
ranks among the MOST
DANGEROUS in the country

Farmworker median
income is under

$17,500

Massachusetts state agricultural
minimum wage

AN HOUR* *$3 less than the standard minimum wage

$2 8 Market value of agricultural
[ ]

products sold in New England (2012)
BILLION

TYPICAL CROPS IN NEW ENGLAND HARVESTED
BY MIGRANT WORKERS

MASSACHUSETTS
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CLA turns 65!

Community Legal Aid celebrated 65 years of civil legal aid in Worcester County
at Tuckerman Hall in Worcester this past October.

Guest host Congressman Jim McGovern spoke about the vital need for
civil legal aid. He noted that many more residents of the region would face
terrible injustices without the services CLA provides.

During the event, a slideshow and exhibits showed some of the history >

of Community Legal Aid, the result of the merger of several forerunner \uction Item E ll
er presentation) =
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organizations, including the Legal Aid Society of Worcester and Central
Massachusetts Legal Services. John Shea, president of CLA's Board of
Directors, presented awards to the United Way of Central Massachusetts,
represented by Tim Garvin, as well as to private attorneys Robert Lian and
Robert Seder. The awards celebrated the honorees’ decades of service to
Worcester residents through support for legal aid.

Over $11,000 was raised that night through ticket sales, sponsorships, raffle
and auction items.

The evening was capped by music !oy The Annulment§, a local group of cent.ral Wov. Chule Tabel P an
Mass. attorneys and judges, featuring singer Arose Nielsen, a former legal aid Massachusetts)
lawyer in Worcester and now a board member of CLA. _ ——
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Volunteer Lawyers Service

Community Legal Aid turns away
two-thirds of eligible clients in need
because we don't have enough
resources to serve them. Volunteers
play an essential role in narrowing the
justice gap.

A big thank you to the attorneys
listed opposite for donating your
time this year. Pro bono feels good,
can provide access to free trainings
and mentorship, and expands your
professional experience. If you are an
attorney interested in joining, see our
website, and click on “Get Involved”
then “Volunteer Lawyers Service.”

This year, we want to recognize

our medical-legal partnership with
UMass Memorial Health Care which
addresses legal barriers to good
health outcomes for Medicaid-eligible
low-income families. To date, over
50 volunteer attorneys have enrolled
to work with clinical care teams at
three clinics in the Worcester area

to help address such legal barriers
to health as substandard housing,
special education needs, and access
to benefits.

@ &
. UMassMemorial
Health Care

562

New Cases Referred

209

Private Attorneys who
Accepted a Referral

476

Pro Bono Cases Closed

2,673

Pro Bono
Hours Donated

$570,953

Value Of Donated Pro
Bono Hours

On behalf of our client communities, Community Legal Aid thanks the
following attorneys who accepted a pro bono referral from the Volunteer

Lawyers Service in the past fiscal year.

Peter Adams

Karen Adamski
Alfred Albano
Mitchell Allen

Nancy Altobelli
Cynthia Lee Andersen
Robert Antonioni
Thomas Argenio
Sorana Babau
Rhonda Bachrach
Elizabeth Bala-McPhee
William Baldiga
Shelley Barron

Jon Bartelson

David Bartley
Michelle Begley
James Benjamin
Mark Bloom

Valerie Botter
Amanda Bovidge Kutish
Christopher Brine
James Brown
Edward Bryant
Jeffrey Burstein
Linda Cammuso
Mary Camp
Nicholas Carbone
Sergio Carvajal
Brian Casaceli
Kathleen Cavanaugh
Jeffrey Chasse

Lance Chavin

Shawn Chesbrough
David Cianflone
Nancy Coderre
Bernard Cohen
Lawrence Cohen
John Collins

Joseph Collins

J. Christopher Collins
Theodore Cooledge
Jamie Cosme

Daniel Cotton

Nyles Courchesne
Kathryn Crouss
Colleen Currie

Ann Dargie

Hyman Darling
Scott Davis

Diane DeGiacomo
Wendy Delaney
Julie Ann Dialessi-Lafley
Mark DiFonte

Justin Dion
Thomas Donahue
Heidi Doyle
Aaron Dulles
David Dupont
Michael Edelstein
Michele Engelbrecht
Allen Falke
Michele Feinstein
Joel Feldman

J. Steven Foley
Terry Ford

Carlos Nicolas Formaggia

Hon. Patrick Fox (Ret.)
Michael Frazee
Helena Friedman
Jennifer Gavaletz
Henry Geberth, Jr.
Robert George
Melissa Gillis
Claudette-Jean Girard
Gerald Glasser
Keith Glenny
Michael Gorman
Michael Gove
James Gregory
Alanda Grice
Michael Grilli
Gary Gruber
Michael Hashim
Jon Heyman
William Hickey
Holly Hines

Jamie Hoag
Samantha Hopkins
Edwin Howard
Maegan Hurley
Cristina lanello
Marie Jablonski
Lyonel Jean-Pierre
Scott Jelescheff
Elizabeth Katz
Julia Wilkins Kay
Ginger Kelly

Lisa Kent

Robert Kilroy
Kelly Koch

Eric Kornblum
Robert Kovacs
Maren Law
Michael Lonzana
Elizabeth Lovejoy
Dawn MacKinnon

Tim Macri

Miriam Maduro
Pamela Malchik
Laura Mangini
Thomas McCormick
Fred McCoy
Samantha McDonald
Xai McDonald
Susan McFarlin
Wendy Mead

Ann Melius
Rebecca Mitchell
Mark Morisi
Jeffrey Morneau
Jack Morrison
Sheila Mulholland
Kristofer Munroe
George Murphy
Karen Murphy
David Murphy
Brian Murray
Carrie Naatz
Donna Diamond Nardi
Carla Newton
David Nickless
Patrick Nicoletti
Edward O'Brien
Kathleen O'Malley
Gina O'Neil

William O'Neil
Walter Oney

Sarah Ornelas
David Ostrander
Jaclyn Packard
Stephen Pagnotta
Mark Papirio
Richard Paris
Regina Perry-Abbott
Teresa Persico
Steven Pohl

Jason Port

Debora Queeney
Nancy Ramos

Ellen Randle

Nicole Reeves Lavallee
Donna Reidy

Kara Rescia

Maria Rivera-Cotto
Caroline Robillard
Louis Robin

Rachel Rothman
Daniel Rothschild
Matthew Rousseau

Howard Rubin
Benjamin Rudolf
Timothy Ryan
David Sacco

Mary Samberg
Kathleen Sandman
Elizabeth Sanning
Kory Saxer
Jonathan Sayegh
Carolyn Scott-Howe
Denise Shear
Richard Sheils, Jr.
Michael Shivick
Alison Silber
Edward Simsarian
Susan Stark

Peter Sturgeon
Colleen Sullivan
Robyn Davis Szewczyk
Stanley Szlachetka
Gillian Szlachetka Dubay
Kelsey Thomassen
Kathryn Toomey
Christine Tree
Christina Turgeon
Dorothy Varon
Judith Vassilowski
Gary Weiner
Steven Weiner
Jeffrey Weisser
Stuart Weissman
Renée Wetstein

Jill Wexler

James Whitbeck
Heather-Jill Williams
Thomas Wilson
Lawrence Wind
James Winston
Claudine Wyner
Mark Zarrow
Marianne Zurn

Thanks also to Judith
Rothbard Tate and Mark
Gold for volunteering
substantial time in 2016.
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Almost 1 million
peoplein
Massachusetts live
below 125% of the
Federal Poverty
Level ($30,750 a
year for a family of
four), making them
eligible for civil
legal aid.

Due to lack of
funding, legal aid
organizations in
Massachusetts

are forced to turn
away two thirds of
eligible people who
seek help.

Conclusion

The need for legal services far outstrips our ability
to provide them. Community Legal Aid is forced

to turn away two thirds of the people eligible for
our services who ask us for help because we don't
have enough staff. All of these people are facing a
legal crisis when they call for help. But every time
limited funds choke off our ability to accept a case,
we have to make agonizing decisions:

= Which battered woman is in the MOST
immediate danger without legal help?

= Which family will become homeless FIRST
without representation in Housing Court?

Justice Minus You = Impossible

Your contributions - financial, volunteer,
partnership - are essential to providing free
legal assistance to those in dire need in the
communities where we live and work. They
transform lives by:

Fighting discrimination

Stopping Abuse

Preventing homelessness

Ensuring health and safety

Protecting jobs and economic security
Defending rights

5, 4) \
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On behalf of the entire Community Legal Aid
family, THANK YOU for being one of our greatest
friends and allies as we work together to DV AR
provide fairness and justice to the most = \_ g\ W

vulnerable residents of central and

% “ |
8 _
western Massachusetts.

NUMBER OF CASES CASES HANDLED

HANDLED BY RACE
Other 6%

Asian 3% -~ Y

i Black ...

| 12%

AREA OF LAW
Hispanic
Preventing 3305

homelessness

Maximizing CASES HANDLE BY AGE
incomes
0-18
. o 19-59
Keeping families
safe 60+
Unknown

Working towards

Al HOUSEHOLD INCOME LEVEL
At or below 100% of

Defending workers the federal poverty
guidelines*

Protecting Between 100% and 200%

consumers of the federal poverty
guidelines*

Access to affordable Other

healthcare

Keeping kids in

school
Total number of household

members helped
Other

Number of households with
incomes less than $17,000

*2016 Federal Poverty Levels:
100%: Pre-tax annual income of $11,880 for an individual, or $24,300 for a family of four.
200%: Pre-tax annual income of $23,760 for an individual, or $48,600 for a family of four.
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2016 Justice Campaign
Committee Members

The following volunteers helped Community Legal Aid raise over $90,000
from lawyers and law firms in central and western Massachusetts this past
year. Thank you for your leadership and commitment to justice.

HONORARY CHAIR
Hon. John M. Greaney (Ret.)

BERKSHIRE COUNTY

Chairs: Janice Cook and Michael
McCarthy

Richard Dohoney

Lee Flournoy

Thomas Hamel

Ethan Klepetar

Buffy Lord

Thomas Martin

FRANKLIN COUNTY

Chair: Hon. Geoffrey Wilson
(Ret.)

Danielle Barshak

Siri Goldberg

George Goodridge Il

Peter James

Lisa Kent

Leslie Powers

Dorothy Storrow

HAMPDEN COUNTY

Chairs: Hon. David Fuller (Ret.)
and Christina Turgeon

Charles Casartello, Jr.

Joseph Collins

Kathryn Crouss

Brenda Doherty

Gary Fentin
Stephanie Fitzgerald
Jonathan Goldsmith
Eric Gouvin

Thomas Kenefick IlI
Kelly Koch

Michele Kunitz
David Martel

Hon. C. Brian McDonald (Ret.)
Robert Quinn

Paul Rothschild
Barry Ryan

Trevor Sanford

HAMPSHIRE COUNTY
Chair: Marianne Zurn
Laura Arbeitman
David Bloomberg
Leslie Brown
Lawrence Hott

Mary Ellen Howard
Elizabeth Katz

Oran Kaufman
Merry Nasser

Steven Samolewicz
Michael Serduck
Denise Shear
Shelley Steuer

Sean Sullivan

Paul Weinberg

WORCESTER COUNTY

Chairs: Todd Rodman and Polly
Tatum

Michael Angelini

Michael Badger

Lucille Brennan

Douglas Brown

Paul Carey

J. Christopher Collins

Robert Cox Jr.

Katharine Eshghi

Joel Greene

Pamela Heacock

J. Kendall Huber

Robert Longden

Samantha McDonald

John Mclnnes

Elizabeth Morse

David Murphy

Brian Murphy

Eugene O'Donnell

Vincent O'Rourke, Jr.

Lynette Paczkowski

William Ritter

Maria Rivera-Cotto

Benjamin Rudolf

John Shea

Jonathan Sigel

Mark Zarrow

Donors for Fiscal Year 2016

(October 1, 2015 through September 30, 2016)

If you made your first donation in 2016, thank you and welcome to the
family! If you've given before, thank you for being with us for the long haul.
We welcome your support at any level. Every time you give, you help turn
injustice into justice throughout central and western Massachusetts.

$10,000+ PILLARS OF

JUSTICE

Hermann Foundation,
Inc.

$5,000+ KEYSTONES

OF JUSTICE

Bowditch & Dewey
Fund of the
Greater Worcester
Community
Foundation

J. Irving England and
Jane L. England
Charitable Trust

Mirick O’Connell

PEACE Fund of the
Greater Worcester
Community
Foundation

$2,500+ FELLOWS OF

JUSTICE

Bacon Wilson, P.C.

Bulkley, Richardson &
Gelinas, LLP

J. Kendall Huber

Schwartz Charitable
Foundation

Unum

$1,000+ ADVOCATES
OF JUSTICE
Alekman DiTusa LLC
Berkshire County Bar
Association
Douglas Brown
Gerald Carson
Charles Casartello, Jr.
and Carol Kantany-
Casartello
Commerce Bank
Community Foundation
of Western
Massachusetts

Robert Cox, Jr.

Donovan O'Connor &
Dodig, LLP

Egan, Flanagan &
Cohen

Fierst, Kane &
Bloomberg LLP

Paige Firment

Francis A. Ford and
Shirley A. Doyle
Fund of the Greater
Worcester Community
Foundation

Jacques Fortilus

Sally Gottesman

Eric Gouvin

Hanover Insurance
Foundation

Hollister Insurance
Brokerage, Inc.

Michele Kunitz

Lesser Newman Aleo &
Nasser

Ann Lisi and Joel
Greene

Jonathan Mannina

Sarah and Douglas
Marshall

William Newman

Richard Van Nostrand

The Hon. James. F.
Queenan Fund of the
Greater Worcester
Community
Foundation

Philip Rosenberry

Seder & Chandler, LLP

Steve Taviner and
Matthias Waschek

Weinberg & Garber,
P.C.

Zurn, Sharp & Heyman,
LLP

$500+ PATRONS OF

JUSTICE

Alavi & Braza, P.C.

Michael and Marie
Angelini

BourgeoisWhite, LLP

Paul Carey

Coghlin Electrical
Contractors, Inc.

Cohen Kinne Valicenti
& Cook LLP

Curtiss Carey Gates &
Goodridge LLP

James Donnelly, Jr.

Esser Kent, P.C.

Fallon Community
Health Plan

Feingold Insurance

Warner and Mary
Fletcher

Foster Memorial
Church

Fuller Rosenberg
Palmer & Beliveau,
LLP

Richard Gaberman

Mark Gold

Hon. John Greaney (Ret.)

Hanover Insurance
Group, Inc.

Harvard Pilgrim Health
Care Foundation

Pamela Heacock

Lisa Kent

Jose Lala

Lauraine Laurence

Susan Mailman

William Malloy

Mclnnes & McLane LLP

Murphy & Vander
Salm LLP

Nypro Foundation

Sheryl O'Connell

Hon. Gail Perlman
(Ret.)

Faye Rachlin

Todd and Shelley
Rodman

Shatz Schwartz &
Fentin, PC

Jonathan Sigel

Southbridge Savings
Bank

Virginia Stanton Smith

David Surprenant

John and Barbara
VanScoyoc

Hon. Geoffrey Wilson
(Ret.)

$100+ BELIEVERS IN

JUSTICE

Anonymous (3)

AbbVie, Inc.

William Abrashkin

Peter Adams

Jesse Adams

Robert Agnoli

Albano Law, LLC

Roy Anderson

Laura Arbeitman

George Bacon

Michael Badger

William Bailey

George Balko Il

Behavioral Concepts,
Inc.

Belforti & Dupont

Peter Benjamin and
Elizabeth Bramson

Arthur Bergeron

Mark Berson

Bertucci's Restaurant
Amherst

Henry Beth

James Bisceglia

Mark Bloom

Valerie Botter

Miriam Bourke

Lucille Brennan
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Marcia Brigham-Bull

Michael Brockelman

Allen Brown

Jeff Bruch

Michael Bulman

John Busbin

William Butler

Kevin Byrne

Philip Callan, Jr.

Jesse Caplan

Andrea Carrillo and
Kevin Rhoads

Carvajal & Nielsen, PC

Corey Carvalho

Brian Casaceli

Seunghee Cha

Meletios Chacharone

Wen Chen

Lawrence Cohen

Joseph Collins

J. Christopher Collins

Ofer and Rhoda Ben-
Gai

Hon. Philip Contant

Janice Cook

Patrick Corliss

James Cosgrove

Cox & Powers, PA

John Creedon, Jr.

Daniel Cronin

Barbara Cunningham

John Curran, Jr.

Colleen Currie*

Melvin S. Cutler
Charitable
Foundation

Daniel & Fontaine, LLC

Jenny Daniell

Patricia Davidson

Phillips Davis

R. Bruce Dewey

John DiBartolo Jr.

Eric Dickson

Jennifer Dieringer

Brenda Doherty

Hamilton Doherty, Jr.

Dolan & Dolan

Victoria Donkor

Antonio Dos Santos

Kate Downes

Henry Drapalski, Jr.

Erskine & Erskine

Edward Etheredge

Farber and Lindley,
LLC

Felicity Hardee Law
Practice

Gary Fentin

John Ferriter

Donna Fiore

Thomas Fitzpatrick
Wilson Flanders
Flanders Law Offices
Thomas Flannagan
Fletcher Tilton
Daniel Flynn
Patrick Fox
David Fuller
Arthur Gaudio
George and Associates
Laura Glaser
Gobel & Hollister
Siri Goldberg
James Goodhines
Andrea Gordon
Green Miles Lipton,
LLP
Mel Greenberg
Greenwald &
Greenwald, LLP
Christine Griffin
Ellen Grobman
Gary Gruber
Wheatly Gulmi-Landy
Alice Halsted
Stuart Hammer
Harbor Law Group
Danielle Hardin
Dale Harger
Mickey Harris
Hassett & Donnelly, PC
Barbara Hawley
Deirdre Healy
Jon Helpa
Corey Higgins
HMEA's Autism
Resource Central
Hon. Herbert Hodos
(Ret.)
Michael Hooker
Lawrence Hott
Patrick Hourihan
Robert Howarth
Randy Hoy
John Hurley, Jr.
Hurst & Hurst
Leona Ittleman
Peter James
Leonard Jekanowski
Kenneth Kahn
J. David Keaney
John Keenan
Thomas Kenefick IlI
Robert Kilroy
Lisa Kirby Gibbs and
Peter Gibbs
Kelly Koch
Julie Koshgarian
Harry Kotseas
Judith Kundl

James Kwak
Paul Lalonde
Lisa Lambert
Lamme & Linscott
Cheryl Lapriore
Barbara Lebel
Jonathan Levin
Jill Lewis
Lian Zarrow
Thomas Libbos
Kenneth Lieberman
Lisi-Greene Fund
of the Greater
Worcester
Community
Foundation
Robert Longden
Marla Lopez
Buffy Lord
Susan Loring
Sarah Loy and Brian
Bickford
Brian MacCraken
Michael MacDonald
Kevin Maltby
David Martel
James Martin
Martinelli Law, LLC
Pamela Massad
Matthieu Massengill
Cathleen May
Hon. C. Brian
McDonald (Ret.)
Samantha McDonald
Gregory McGuane
John McMorrow
John McNally
John McQuade, Jr.
Jennifer Melia
Bruce Melikian
Bruce Miller
Keith Minoff
Thomas Miranda
Frederick Misilo, Jr.
Janet Moore
Elizabeth Morse
Demitrios Moschos
David Murphy
Timothy Murray
Arose Nielsen
Mondana Nikoukari
Alina Nir
David Noonan
Andrea Nuciforo, Jr.
O’Connell & O’Connell,
P.C.
Andrea O'Connor
Kathleen O'Connor
Daniel Olohan
Vincent O'Rourke, Jr.

Lynette Paczkowski

Christina Paradiso and
Matt Lindberg

Parent/Professional
Advocacy League,
Inc.

Neil Petersen, Jr.

Kenneth Pickering

Joseph Pieropan

Constance Platt

Dennis Pojani

Sally Popper

Jason Port

Leslie Powers

Mark Powers

Jay Presser

Catherine Rajwani

James Ramsey

Ramsey Law Offices,
P.C.

Henry Raphaelson

Michael Refolo

William Reid

Edward Reynolds

Paul Richard

Glen Ringbloom

William Ritter

Maria Rivera-Cotto

Robillard Law Office

Jeffrey Robinson

Stephan Rodolakis

Ross & Ross, PC

Paul Rothschild

Daniel Rothschild

Benjamin Rudolf and
Andrea Park

Cynthia Russo

Mary Ryan

Robert Sakakeeny*

Santaniello &
Santaniello, LLC

Sbrogna, Brunelle, &
Donius, LLP

Thomas Scannell

Jeffrey Schaffer

Karen Scharfenberg-
Ferrarone

Stephen Schupack

J. Robert Seder

Mark Seeley

Seewald, Jankowski &
Spencer, P.C.

Michael Serduck

Seven Hills Foundation

Alan Sharpe

Stephen Shea

John Shea

Francis F. Shea
Insurance Agency,
Inc.

Jiye Shi

Siddall & Siddall, PC

Elizabeth Sillin

Hon. Francis Spina
(Ret.)

Starr Vander Linden

Howard Stempler

Shelley Steuer

John Stewart

Dorothy Storrow

Seth Stratton

Szlachetka Dubay, PC

Mary Anne Tanona

James Tashjian

Marc Terry

Hon. Sarkis Teshoian
(Ret.)

George Tetler llI

The Schrafft Center

C. Eva Thomson

Jennifer Thorn

Zina Tillona

Kathryn Toomey

Francis J. Trapasso &
Associates

Jeffrey Vigliotti

Thomas Vincent

Janie Vowles

Weiner Law Firm, P.C.

Mikal Weiss

Gayle and Charles
Weiss

Wallace Whitney Jr.

Timothy Wickstrom

Work Central

Jonathan Wright

Roger Zimmerman*

Maureen Zuromsky

UP TO $99 FRIEND OF

JUSTICE

Anonymous (4)

Jonathan Abbott

Michael Abodeely, Jr.

Kristina Allaire

Amazon Smile
Foundation

David Babik

Kate Ballute

Merilyn Bambauer

Jon Bartelson

Hosea Baskin

Lisa Beauvais

Clarence Bennett

Gregory Benoit

Alice Bers

Elaine Bissell

John Bonifaz

Joe Boynton

Kathleen Breck
Amy Bricker
Terrence Briggs
Cynthia Brown
Erin Buzuvis
Nicole Caprioli
Kerry Carlson
Kirk Carter
Samuel Charron
Michael Chernick
Karla Clarke
Marnie Clough
Commonwealth of MA
Employees Charitable
Campaign
Eleanor Cook
Cournoyer &
Cournoyer
Donald Cournoyer, Jr.
Mark Cress
Diane Curtis and Ellen
Leuchs
Henry Dewey
Dinsmore Stark
Robert Dore, Jr.
Jonathan Dosick
J. Adam Filson
Barbara Fiore
Robert Fontana
Fratar Kern & Kelly, LLP
Laura Gal
Henry Geberth, Jr.
Gelinas & Ward LLP
John Godleski
James Gregory
Michelle Griffin
Thomas Growhoski
George Hague
Robert Harris
Lucy Hartry
Thomas Hoffey Jr.
Michelle Horrigan
Melissa Hurst
Jeffrey Jones
Elizabeth Katz
William Kern
Deirdre Kimball
Mary Klaes
Robert Kovacs, Jr.
Andrew Krall
Leah Kunkel
Tara Lagu
Ann Lambert
Mary-Ann Lane
John Lanoue
Dennis Larochelle
Ellyn Lazar-Moore
Mariah Leavitt
Christine LeBel*

Andrew Levchuk
Melanie Lewis
Donna Lilborn
Martin Long

James Loughman
Alexandra Maider
Stephen Maidman
George Marion
Wendy Marsden
Janice Marsh
Robert Martin
Patricia McChesney
Michael McEvilly
Janet McGowan
Christopher Mehne
Michelle Melendez
Theresa Meltzer
Joe Mirkin

Anne Morrill
Christine Narcisse
Adam Narris

AiVi Nguyen

Paul Novak

David Nowell

Colin O'Brien

Julie Orfier

Blanca Ortiz
Ostrander Law Office
Kathleen O’Sullivan
Cheryl Parker
Amanda Pitkin O'Reilly
Cheryl Pope

Lisa Porter

Al Randzio

Jendi Reiter

Donna Riani

Kerrie Robidoux
Susan Roche
Henry Rosenberg
Catherine Rossi
David Roulston
Julia Rueschemeyer
W. Michael Ryan
Dianne Sandman
Erik Scheinfeldt
Teresa Scibelli
Sharon Siegel
Ronald Silver
Richard Silver
Edward Simsarian
Peter Slepchuck, Jr.
Sarah Smith

Susan Smith

Susan Stark

Joan Steiger

Sarah Steinitz
Thomas Sullivan, Jr.
David Talman
Margot Thomas

Madeline Tillotson
Diane Tsoulas
Christina Turgeon
Ann Vaughn
Christopher Visser
Vittorioso & Taylor
Tom Vukmirovits
L Mark Watkins
Welch Law Offices
Renée Wetstein
Olga White

John Wickstrom
Karl Wurst

Amy Yanni

Paula Zimmer

If we have made

a mistake in

spelling your name,
please accept our
sincere apologies.
Please contact the
Development Office at
508.425.2798 with any
corrections or queries.
*Indicates a sustaining
(monthly) donor
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Thank you to all the institutions that provided grants to support our work.
Your generosity and partnership are essential to our mission of justice.

Albert Rice Charitable Foundation

American College of Bankruptcy Foundation
Avidia Bank Foundation

Central Massachusetts Agency On Aging
Charles H. Farnsworth Trust

City of Pittsfield - Department of Community
Development

City of Worcester - Prevention and Wellness
Trust Fund

Clark University

Community Foundation of North Central
Massachusetts

Community Foundation of Western
Massachusetts

Country Bank for Savings
Elder Services of Berkshire County

The Ruth H. and Warren A. Ellsworth
Foundation

Executive Office of Public Safety and Security
The Fletcher Foundation

Franklin County Home Care Corporation
Greater Springfield Senior Services, Inc.
Greater Worcester Community Foundation
Harry H. Dow Memorial Legal Assistance Fund

The Health Foundation of Central
Massachusetts

Highland Valley Elder Services
Hoche-Scofield Foundation

Legal Services Corporation

Massachusetts Bar Foundation
Massachusetts Department of Public Health
Massachusetts Legal Assistance Corporation
MetroWest Health Foundation

New England Learning Center for Women in
Transition (NELCWIT)

New England Conference of United Methodist
Church

Northampton City Hall - Housing and CDBG
Office

Northern Berkshire United Way
Pine Tree Legal Assistance, Inc.
Southbridge Savings Bank

The Stoddard Charitable Trust

United States Department of Housing and
Urban Development

United States Department of Justice
United Way of Central Massachusetts
United Way of Franklin County
United Way of Hampshire County

United Way of Southbridge, Sturbridge &
Charlton, Inc.

United Way of Webster and Dudley
Veterans Inc.

Webster Five Foundation
WestMass ElderCare

Worcester County Bar Association

Worcester County Food Bank

Financials

Revenue
Massachusetts Legal Assistance Corporation

Legal Services Corporation
Government Grants

Foundation Grants

Private Fundraising

United Way Grants

Attorneys Fees

Other Income

Revenue Before Donated Services
Donated Services - Attorneys

Total Revenue After Donated Services

Expenses

Personnel

Occupancy

Operations

Library and Litigation

Sub-grants

Contract Services

Expenses Before Donated Services
Donated Services - Attorneys

Total Expenses After Donated Services

Change In Net Assets

4,367,564
1,547,494
1,499,501
525,274
157,318
119,270
123,552

148,495

8,488,468
561,732
9,050,200

6,957,059
541,504
700,678

10,550
35,142
135,922

8,380,855

561,732
8,942,587

107,613
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Community Legal Aid

BOARD MEMBERS
Donna Agure

Michael P. Angelini
Liliana Atanacio

Shelena Bernard

Lucille B. Brennan
Douglas S. Brown
Charles R. Casartello, Jr.
KarlaJ. Clarke

Janice J. Cook

Brenda S. Doherty

Justin P. Gelinas

Livia Gonzalez

EricJ. Gouvin

Hon. John M. Greaney (Ret.)
Felicity Hardee, Treasurer
Hon. Herbert H. Hodos (Ret.)
Jacob Kelley

Susan Mailman

John T. McInnes

Debra Moncrieffe

David H. Murphy

Arose W. Nielsen

Sheryl W. O'Connell
Judith A. Obiero

Sally Osei-Tutu

Hon. Gail L. Perlman (Ret.),
Vice President

Todd Rodman

Natasha Torres, Secretary/
Clerk

John A. Shea, President
Jonathan R. Sigel
Danielle L. Williams

STAFF
Hisham Abouelleil
Norma Adler

Leighann Agyemang
(AmeriCorps)

Elizabeth Alfred
Daniel Bahls
Shelley Barron

Sandy Benitez
Peter Benjamin
Wendy Berg

Mitali Biswas

Linda Boss

Rachel Brown

Erica Bruno (AmeriCorps)
Jonathan Burke
John Busbin
Katherine Callaghan
Elizabeth Campanale
Olga Candelario
Andrea Carrillo
Milagros Casillas
Claudia Castro

Fu Chieh Chang
Katrina Conley
Anita Conte

Evelyn Cortez

Ines Diaz-Rodriguez
Jennifer Dieringer
Jane Edmonstone
Andrew Felper
Michael Fitzpatrick
Maura Flanagan
Emilee Gaebler
Laura Gal

Maria Garriga

Hon. Edward Ginsburg (Ret.)
Marsha Gleason
Carmen Gonzalez
Jena Gutierrez
Joshua Gutierrez
Liza Harris

Judith Herberg
Jannette Hernandez
Paula Hind

Candace Jaegle
Lyonel Jean Pierre
Wendy Kane
Catherine Kay
Sameea Kazmi

Margery Kennard

Anne Keyworth (AmeriCorps)
Samantha Kirk

Kebby Lee

Marla Lopez

Jonathan Mannina
Daniel Margolis

Judith McLellan

Eileen Messier

Ray Mestre

Donna Morelli

Michael Morelli
Weayonnoh Nelson-Davies
Alina Nir

Susan O‘Connor

Mildred Otero

Patricia Owen

Christina Paradiso

Leah Porter (AmeriCorps)
Rebekah Provost

Faye Rachlin

Francisca Reyes

Amy Romero

Corrine Ryan

Jeffrey Sakol

Natalie Saloio (AmeriCorps)
Dianne Sandman

Blanca Santiago

Lauren Schaal

Paul Schack

Gordon Shaw

Priscilla Sotak

Maureen St. Cyr

Chantal St. Fleur

Jan Stiefel

Uri Strauss

Steve Taviner

Janet Vo

Patricia Walsh-Ollari
Kristen Williams
Amanda Winalski

Valerie Zolezzi-Wyndham

Central West Justice Center

BOARD MEMBERS
Michael Badger
Charles R. Casartello, Jr.
Charles Vander Linden

STAFF

Catherine Ady-Bell
Alex Bonazoli
Danielle DeWinter (AmeriCorps)
Maria Garriga
Talia Gee

Marion Hohn
Mary Johnson
Blair Komar

Lerae Kroon
Carrie Love

Juana Matias

Leticia Medina-Richman
Melina Mufioz

Jose Otero

William Peard

Courtney Pitta

Gina Plata-Nifio

Melissa Pomfred

Susan Scheiner (AmeriCorps)
Hilary Thrasher

Ellen VanScoyoc

The Central West Justice Center
is a wholly-owned subsidiary

of Community Legal Aid. The
Justice Center does not receive
funding from the Legal Services
Corporation.
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