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Community Legal Aid

Fairness and justice... for all.
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This year, you helped Joel and over 5,000 "
wothers in central and western Mass. fight for

fairness, justice, and dignity. More inside...



Dear Friends,

In this community report, you will see the photos and read the stories of four
people you have helped. You will see how Joel fought to get his urgent medical needs
met. How Jackline secured her lawful benefits, and also learned to advocate for herself.
How Laurie overturned an illegal foreclosure to stay in her home. And how Mindy
successfully stood up to an abusive partner to protect herself and her children,
permanently.

Powerful and moving as these stories are, they are just a small sample of the
thousands of people your support touched in 2013.

Your contributions - financial, volunteer, partnership, advocacy - are essential
to providing free legal assistance to those in dire need in the communities where we live
and work. They transform lives by:

eDefending victims of abuse
ePreventing homelessness

eEnsuring health and safety
eProtecting jobs and economic security
eFighting discrimination

On behalf of all of the Community Legal Aid family, THANK YOU for being one of
our greatest friends and allies as we work together to provide fairness and justice to all
the residents of central and western Massachusetts.

Go ahead and see for yourself. Thanks to you, we had a great year.

Jonathan L. Mannina Gayle Flanders Weiss
Executive Director President



“Without my CLA attorney, it wouldn’t have worked.
He treated me like a full, real person.”
—Laurie

“Now I feel like there’s hope and a way forward.”
—Queenie

“If Community Legal Aid
didn’t fight for me, I wouldn’t have a life at all.”
—Sharon

“No doubt. CLA did one heck of a job.”
—Randy

“CLA evened the playing field, but it was bigger
than that. We had a champion.”
—TracylLee
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J Oe | S life changed forever when the deck he was standing on
collapsed in 1999 during a college graduation party. Joel was pinned between
the second and third floors, and as a result of his injuries, became
quadriplegic. He now relies on a team of Personal Care Attendants (PCAs) to
live independently, and he has to work a little harder than most of us on his
daily routine. For example, it takes him several hours to get ready for each
day. And he needs assistance with eating and drinking.

Joel came to Community Legal Aid with a health insurance problem that
was seriously affecting his quality of life. Joel had been hospitalized in 2012,
and as a result of a tracheotomy, spent months afterwards retraining his
mouth and throat muscles to chew and swallow food. Eating was a long,
laborious effort, and he needed a PCA to feed him at a pace his body could
handle without choking. But his insurer, MassHealth, refused to pay for the
extra time he needed a PCA to help him eat. Joel obtained multiple medical
opinions, substantiating the potential lethal risks of aspirating his food, but
was unable to convince MassHealth to change its decision. In the meantime,
he was struggling to pay for the extra PCA time out of his own pocket.

Feeling desperate and taken advantage of, Joel turned to Community
Legal Aid. Medha, Joel’s attorney, quickly crafted a sound and innovative
argument for Joel’s case, which won at appeal. Joel says, “With Medha's
expertise, she made a quick and dramatic difference. [She] did an amazing
job.” He adds, “Donor support for CLA is essential to continue providing
services like they did for me.”

Photo by Louie Despres




With YOUR help, Joel fought to get his
urgent medical needs met and ret‘ain his dignity.
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because I can stand

on my own now.”
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Ja C kl I n e , @ pregnant refugee fleeing strife in Uganda,

settled in Worcester with her daughter. Although she received some initial
guidance from the resettlement agency, Jackline was confused and
overwhelmed by the myriad regulations involved in accessing lawful
government benefits. Jackline initially contacted Community Legal Aid when
the Department of Transitional Assistance threatened to cut her cash
assistance for failure to provide information about her daughter’s father to the
Department of Revenue. In fact, Jackline had promptly responded to the DOR,
but had not used the proper form. CLA attorney Laura contacted both
agencies and was able to resolve the problem and protect Jackline’s benefits.

A few months later, after giving birth, Jackline received a notice that her
family’s MassHealth benefits would be terminated. The notice was particularly
concerning to Jackline because her newborn had suffered an injury to her arm
during childbirth. The nerves in her baby’s arm were damaged, and doctors
advised Jackline that her baby would only be able to make a recovery if she
had regular physical therapy. Without MassHealth, Jackline could not afford
the therapy her daughter so critically needed. It turned out that multiple,
conflicting cases were open in the MassHealth system under Jackline’s name.
Laura identified the problem and successfully advocated for the family’s
MassHealth benefits to be restored. Now, Jackline’s daughter receives weekly
physical therapy and even began crawling recently, something her doctors
thought might not happen.

With Laura’s help, Jackline has learned to advocate for herself. She
recently signed her children up for subsidized day care so she can enroll in
classes at Quinsigamond Community College. The experience of being a
refugee in a new land is fraught with uncertainty, but Jackline feels sure that
when future hurdles come her way, she will know how to tackle them.
Jackline says, “Laura made a difference in my life because I can stand on my
own now. I was stuck, and she helped me.”



La u rl e knows how to nurture things. A skilled botanist, she spent

more than 15 years cultivating hundreds of plants in and around her home.
But life did not always return the favor. Her husband physically abused her for
years, and it was not until 2007 that she divorced. Laurie ended up with a
heavily mortgaged home and two children to raise by herself. She worked two
full-time jobs to scrape together as much money as she could to send to the
bank. She stopped gardening. She couldn’t pay for heat. Over and over, the
bank threatened foreclosure, and Laurie would send more money. Finally, in
May of 2012, the home was sold at auction.

When Laurie received a 48-hour eviction notice, she turned to
Community Legal Aid. Allen, Laurie’s attorney, found that the eviction notices
were served improperly, and was able to have the eviction dismissed in court.
Before the bank could bring a second eviction, Allen uncovered legal problems
with the foreclosure sale itself, and began to file complaints in court.
Meanwhile, he helped Laurie work with Boston Community Capital (BCC), a
non-profit that helps families that have a steady income - but can’t make
their monthly mortgage payments due to hardship - repurchase their homes
from banks at an affordable rate.

With assistance from BCC, Allen’s legal help, and a gift from her son,
Laurie was able to buy back her home in 2013. Laurie says, “The most
important thing that [Allen] gave me was hope, strength and complete moral
support. I felt like I was the only person in the world to him.” Laurie
continues, “If I didn't have Allen - it wouldn’t have worked. He treated me
like a full, real person.”

Now, for the first time in years, Laurie is excited about her plans for the
future. “I'm gonna get out there with all my vigor in the spring,” she says.
“My life has been on hold, literally, for eight years. Now, at 53, I can start my
life over again. It's all behind me, and Laurie, unmarried woman, is a
homeowner!”

Photo by Louie Despres
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M I n dy was trapped in a violent relationship with Tom". He abused her
physically and emotionally. He also subjected their young daughter to regular
threats of violence, calling her a “whore” and threatening to kidnap her and
take her to a place where “no one would be able to find the body.”

He also told Mindy that he would shoot their daughter in the head and find
another woman who could give him a new child. Mindy was finally brave
enough to press charges, and Tom went to jail for two years. Mindy, along
with her mother and daughter, moved to a new home and tried to start her
life over. Unfortunately, within a week of Tom's release from jail in 2013, he
found Mindy’s nhew home and left a threatening note in her mailbox.

Mindy was horrified at the prospect of Tom re-entering their lives, and,
after finding Community Legal Aid, applied for a restraining order with the
help of her attorney, Jeff. But to her shock, at the hearing, the judge denied
Mindy’s request. Jeff knew that the request was denied on improper grounds,
and he filed an emergency motion with the Mass. Appeals Court. A single
justice reheard the case and ordered that a different judge in the Probate and
Family Court hear the request. During the second hearing, Jeff and Mindy
prevailed. Unfortunately, Mindy’s struggle wasn’t over. Tom had filed a
request for visitation rights with their daughter.

Jeff was able to have Mindy’s daughter’s psychotherapist testify at trial
that it would be extremely unhealthy for the child to have Tom in her life.
Mindy was terrified that if Tom had visitation, she would be putting her
daughter “in the arms of a monster.” She was afraid her daughter might not
survive. Thanks to Jeff’'s advocacy, and Mindy’s strength, the judge agreed
and ruled that Tom was to have no contact of any kind with their child.

When asked about her plans now, Mindy says she is focused on only
one thing: making sure her daughter grows into a healthy, safe adult. “My life
revolves around her,” Mindy says. “I’ll be okay — I'm an adult. But I want to
make sure she is great and successful in life and not ever in the same
situation I was in. And now I can do that.” Of her experience with CLA, Mindy
says, “Jeff is a great lawyer. He's a fighter, and because of his fight, he
pushed me to fight, and I'm very thankful. If it wasn't for CLA, I don't know
what I would have done. I'm very grateful.”

*Names used in this story are pseudonyms. This picture does not portray actual client. "
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Special thanks to our Access to Justice 2013 Leadership Committee members
who helped raise over $160,000 throughout central and western Massachusetts.
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“We need more money in legal services so people

don’t go unrepresented.” - Attorney Colleen Currie
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Regional Environmental Council, Inc.

Albert W. Rice Charitable Foundation

Southbridge Savings Bank

U.S. Department of Housing and Urban Development
United Way of Central Massachusetts

United Way of Hampshire

United Way of Northern Berkshire County

United Way of Pioneer Valley

United Way of Southbridge, Sturbridge & Charlton
United Way of Webster & Dudley

University of Massachusetts Medical School
Veterans Inc.

Webster Five Foundation

WestMass ElderCare

Grants from these funders help sustain all aspects of
our operations, and are critical to CLA’s success.
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Gary Abrams
Siraj Ahmed
Teresa E. Ainsley
Lisa M. Alberto
Hanishi Ali

Gail Anne M. Allen
Michael P. Angelini
Jennifer A. Arnieri
Barry Bachrach
Michael Badger
Ayham Bahnassi
Charles P. Ball
Donald Ball
Steven R. Ballard
Gina Barbieri

Jon Bartelson
Marc G. Bellerose
Tania E. Beretzky
Burton F. Berg
Randy Berg

Yanneth Bermudez-Camp

Lauren Bernatchez
Damien Berthiaume
Rachel Bettencourt
Susan R. Blatt
Matthew Blouin
Michael Bogosian
Maureen Booth
Chris Borzumato
William Boyle

Erin Bradbury
Lucille B. Brennan
Lawrence L. Bull
Mary Yanneth Camp
Michael V. Caplette
Christine E. Carima
Sergio Carvajal
Robert F. Casey, Jr.
Jeffrey M. Chasse
Susan H. Christ
Cynthia J. Clark
Lawrence E. Cohen
Bernard J. Conlin
Brian A. Consigli
Daniel I. Cotton
Paul Cranston
Colleen Cunnally
Gordie Daniels
Scott R. Davis
Carolyn G. DePasquale
Daniel T. Desautels
Mark Pasquale DiFonte
Christopher DiSesa

Volunteers

Thomas Donahue
James Donovan
Daniel T. Doyle
Johanna Drooz-Yoffie
Aaron Dulles

Debra A. Dunleavy
David Dupont

Barry P. Dynice
James Edwards
Geoffrey Edwards Spofford
Sarah Escolas

Al Esposito

Charles J. Eusey
Cynthia Eynon
Nelson J. Ezen
Robert Fairbairn
Randy S. Feldman
Francis B. Fennessey
Anthony M. Fernandes, Jr.
Karli-Marie S. Fernandez
Jared Fiore

Paige D. Firment
David P. Florio
Douglas L. Fox

Hon. Patrick Fox
Michael T. Gaffney
Todd A. Gattoni
Geoffrey German
Andrea L. Gordon
Michael Gorman

Lori Granat

Richard N. Green
Jeffrey P. Greenberg
Jaclyn R. Greenhalgh
George I. Hammond
Michelle Hansen
Patrick M. Hart

Hon. Joseph Hart, Jr. (Ret.)
Deirdre Healy

Hugh D. Heisler
Carolyn R. Henderson
Marisa Higgins

Holly Hines

James J. Hoffey
Edwin H. Howard
Nicholas Hurston
Aaron Hutchins
William D. Jalkut
Sandra J. Jenkins-Bryant
Martin Kallio, Jr.
Peter F. Keenan, Jr.
John D. Keeton, Jr.
Stephen Kelly

Brian Kennedy

Paul Kolesnikovas
Robert W. Kovacs, Jr.
William N. Kring
Peter Lacy

Jack Lapomardo
Nicole R. Lavallee
Bruce Ledoux

Mark Twombly Lee
Robert G. Lian
John F. Madaio
Monique Maillet
Thomas A. Manning
Janice G. Marsh
Marina Matuzek
Mark Maynard
Samantha McDonald
Xai McDonald

Mary Ann McGinnis
Jane McGowan
Linda McGrail
Wendy M. Meade
Jennifer Melia
Michael Meloche
Stephen P. Mier

J. Channing Migner
Carolyn M. Mitchell
Madeline Moreno
Julie Morrill

Jacob P. Morris
John P. Morrison
Kristofer Munroe
George Murphy
Lisa Murphy
Timothy W. Murphy
Brian W. Murray
Melinda J. Nadeau
Trang Nguyen
David M. Nickless
Arose W. Nielsen
Diane L. Nolli
James L. O'Connor, Jr.

Eugene P. O'Donnell, Jr.

William H. Oldach
Walter Oney

Craig Ornell

Robert Osol

Richard S. Paris
David R. Patterson
Charles S. Pavolis
George Pember
William A. Pepka, Jr.
Daniel Phair

Kenneth C. Pickering
Debora J. Queeney
Janet M. Raheb
Donna L. Riani
James J. Richards
Wendy J. Rickles
Maria Rivera-Ortiz
Caroline Robillard
Kelli A. Robbins
Judith A. Rothbard Tate
Julie A. Rougeau
Howard Rubin

David W. Sacco
Ralph Sargent
Russell Schwartz
Paul V. Shannon
John A. Shea
Michael Shivick
Gerald Shugrue
Geoffrey E. Spofford
Jason Stelmack
Robert K. Stiles
David Sugarman
William F. Sullivan
Paul Sushchyk
Marcia Tannenbaum
Polly A. Tatum

Mike Taylor

George W. Tetler, III
Danielle A. Thomason
Kelsey Thomassen
Rebecca Tinsley
Kathryn Toomey
Nadia R. Totino McGourthy
Christine M. Tree
Daniel M. Tremblay
Charles E. Vander Linden
Carol Vittorioso
Jeffrey P. Weber
James A. Windfield
Leila Wons

Lisa Wood

James F. Yates

John Zacchilli

Mark I. Zarrow
Steven Zlochiver

The following attorneys volunteered
substantial time in Fiscal Year 2013
to CLA and its clients:

Eva Chojnacki

Mordechai Kamel

Lewis Popper

Judith Rothbard Tate

Special thanks to our panels of pro bono attorneys,
who spend thousands of hours helping clients in need.
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Board and Staff

Board Members

Gayle Flanders Weiss, Esq., President

Charles R. Casartello, Jr., Esq., Vice-President
(10/12-12/12)

Charles E. Vander Linden, Esq., Vice-President
(1/13-9/13)

Felicity Hardee, Esq., Treasurer

Beverly Spring, Secretary/Clerk (10/12-12/12)

Natasha Torres, Secretary/Clerk (1/13-9/13)

Donna Agure

Michael P. Angelini, Esq.

Paul W. Carey, Esq.

Brenda S. Doherty, Esq

Valerie L. Fisk, Esq.

Francis A. Ford, Esq.

Arthur R. Gaudio, Esq.

Justin P. Gelinas, Esq.

Hon. John M. Greaney (Ret.)

Hon. Herbert H. Hodos (Ret.)
Thuha Le

Susan Mailman

Hon. James B. McElroy (Ret.)
John T. MclInnes, Esq.

Debra Moncrieffe

Eugene P. O’'Donnell, Jr., Esq.
Deborah S. Orzack

Sally Osei-Tutu
Aurelina Peguero

Maria M. Rivera-Ortiz, Esq.
Todd Rodman, Esq.

Marline Ruiz

Dr. Linda D. Sagor

Kwasi Sarpong

John A. Shea, Esq.

Ingrid Tassy

Staff Members

Allen Acosta Judith Herberg
Daniel Bahls Paula Hind
Shelley Barron Marion Hohn
Wendy Berg Lyonel Jean-Pierre
Linda Boss Emily Jones
Rachel Brown Lydia Jusino

Jon Burke Wendy Kane
John Busbin Sameea Kazmi
Katherine Callaghan Margery Kennard
Elizabeth Campanale Sora Kim

Leslie Curley Teresa Lacava
Jennifer Dieringer Hisham Leil

Jane Edmonstone Carrie Love
Laura Gal Sarah Loy

Talia Gee Medha Makhlouf

Njeri Gichohi Jonathan Mannina

Hon. Edward Ginsburg (Ret.) Leticia Medina-Richman
Ron Gonzalez Ray Mestre

Joshua Gutierrez Milagros Miranda

Liza Harris Donna Morelli

Michael Morelli
Susan O'Connor
Jannette Ortega
Mildred Otero
Patricia Owen
Christina Paradiso
Melissa Pomfred
Faye Rachlin
Frances Reyes
Amy Romero
Marion Rosenau
Corrine Ryan
Jeffrey Sakol
Dianne Sandman
Paul Schack
Michelle Smith
Maureen St. Cyr
Chantal St. Fleur
Jan Stiefel

Uri Strauss

Sandra Susse

Betty Sweeney

Steve Taviner

Ellen VanScoyoc

Miriam Vasquez

Betsy Williams

Ruthanne Withers
Jessica Woodman-Hardy
Valerie Zolezzi-Wyndham

AmeriCorps Members
Iman Abdulrazzak
Elizabeth Alfred
Alexandra Bonazoli
Mariel Block

Courtney Clemente
Cintia Garcia

Rebekah Provost
Mercedes Rodriguez
Natalie Shemassian

Our dedicated board and staff members are truly

what allows CLA to have such great impact.




Revenue

Massachusetts Legal
Assistance Corp.

Government Grants
Foundation Grants
Private Fundraising
Cy Pres Awards
Attorneys Fees
United Way Grants
Other Income

Total Revenue

Expenses
Personnel
Operations
Occupancy
Contract Services
Library & Litigation
Sub-grants

Total Expenses

Financial and Case
Information

For the 12 months ending September 30, 2013

$3,235,057  56.0%
$1,473,554  25.5%
$328,833 5.7%
$161,853 2.8%
$143,372 2.5%
$129,957 2.2%
$114,833 2.0%
$189,545 3.3%
$5,777,004

$4,411,871 81.8%

$419,896 7.8%
$418,710 7.8%
$79,160 1.5%
$39,014 0.7%
$27,378 0.5%
$5,396,029

Cases Handled

Elder Law
1,268 cases

Benefits Law
1,390 cases

Humanitarian
Immigration Law
494 cases

Housing Law
1,847 cases

Family Law

1,329 cases
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NORTHAMPTON SPRINGFIELD

Community Legal Aid

Fairness and justice... for all.

405 Main Street
Worcester, MA 01608

www.communitylegal.org
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20 Hampton Avenue
Northampton, MA 01060

PITTSFIELD
152 North Street
Pittsfield, MA 01201

One Monarch Place
Springfield, MA 01144

WORCESTER
405 Main Street
Worcester, MA 01608
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Fitchburg, MA 01420
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Greenfield, MA 01301
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(855) CLA-LEGAL (855-252-5342)

Nashua

For more than 50 years,
Lo Community Legal Aid and its
predecessor agencies have
ensured fairness in the
justice system for our clients

in moments of crisis, when
1 their problem - protecting
et their livelihood, home,
health, or family - requires
o an immediate legal solution.

Franklin

Westford

Acton

(27) (126

Satellite Office Locations:

SOUTHBRIDGE
79 Elm Street
Southbridge, MA 01550

MILFORD
60 North Bow Street
Milford, MA 01757

NORTH ADAMS
61 Main Street
North Adams, MA 01247



