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Dear Friends & Supporters,

The past year marked a special 
moment in our history as we 

celebrated CLA’s 70th anniversary. 
It was cause for celebration as we 
reflected on the countless dedicated 
staff, donors, and community 
partners who have shaped the 
organization and enabled us to help 
thousands upon thousands of clients 
in Central and Western Massachusetts 
over the years. As you will see in the 
following pages, the anniversary also 
served as a stark reminder that there 
is still much to be done. 

We are proud of our team’s efforts 
to meet these challenges and all 
that the organization was able to 
achieve in 2021. We secured funding 
to bring on new housing advocates 
to help stem the wave of evictions 
and homelessness spawned by the 
pandemic. We hired education law 
attorneys to assist at-risk students 
and represented more workers laid 
off from their jobs. We obtained new 
funding to offer re-entry services 
to those in our community facing 
unjust barriers to success after 
incarceration. We established an 
innovative new family preservation 
project that supports families at risk 
of having their children removed 
from their homes by the state, 
which unfortunately continues to 
disproportionally affect families of 
color. We also expanded our housing 
discrimination advocacy to Hampden 
County, where housing segregation 

persists. Finally, we deepened our 
commitment to supporting survivors 
of domestic violence, while our 
subsidiary, the Central West Justice 
Center, continued its work fighting 
for the rights of our immigrant 
neighbors. 

None of these critical initiatives 
could have been achieved without the 
dedication of our staff, the generosity 
of our supporters, and the partnership 
of our communities. 

Going forward, we will continue to 
be nimble as we respond to changing 
community needs. We will keep 
listening to our client communities 
and adapt to what they need us to 
do. We will also continue to do our 
best to expand our reach so that 
more people in need can access our 
services.

I am deeply grateful to the 
individuals who so many years ago 
had the foresight to take action 
to help us live up to the American 
ideal of justice for all, as well as the 
individuals and organizations that 
have supported our mission over the 
last seven decades. Thank you.
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●   40% White
●   37%  Hispanic ●   12%  Black ●   9% Other 

●   2% Asian 

POPULATION SERVED

AREAS OF LAW

CASES HANDLED 

Federal Poverty Guidelines (2021)  
† 125%: Pre-tax annual income of $16,100 for an individual or $33,125 for a family of four  
‡ 200% Pre-tax annual income of $25,760 for an individual or $53,000 for a family of four 1391
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●   40% White

●   37%  Hispanic

●   12%  Black 

●   9% Other 

●   2% Asian 

●  42% White

●  37% Hispanic

●  10% Black 

●  2% Asian

●  1% Bi-racial or Multiracial

●  3% Other

●  5% Not disclosed

INCOME

LANGUAGE

ETHNICITY

20% 
60 and older

74% 
19-59 yrs

6% 
Under 19 yrs

68%
Female  

identified

30%
Male  

identified

GENDER

AGE

2021 in Numbers

Up to $125% of 
the Federal Poverty 
Guidelines†

Between 125% 
and 200% of the 
Federal Poverty 
Guidelines‡

Over 200% of the 
Federal Poverty 
Guidelines

76%

18%

6%Sincerely,

Jonathan Mannina, Esq. 
Executive Director 
Community Legal Aid

* CLA’s wholly-owned subsidiary, the Central 
West Justice Center (CWJC), receives no 
funding from the Legal Services Corporation. 

●   39%  Housing and 
homelessness 

●  17.5% Humanitarian-based 
immigration

●  16% Economic & food  
security (including 
unemployment benefits)

 

●   14% Assisting domestic  
      violence survivors

●   3% Helping veterans

●   1.5% Keeping kids in school

●   2% Re-Entry after 
incarceration

●   3% Health (Medicaid, Medicare, 
long-term healthcare facilities) 

●   4% Other

2% Gender not identified

30%
Primary language 
other than English 
(over 30 languages)
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2021 marked 70 years in the fight to bring 
equal justice to our neighbors in Central 
and Western Massachusetts.

70 Years  
Fighting for Justice

2021

1951

THANK YOU

Thank you to the law firms, bar 
associations, and businesses that 
generously supported Community Legal 
Aid’s 70th Anniversary celebration as 
sponsors, helping to make the event an 
incredible success!
 
JUSTICE LEADER

Cross Insurance
Donovan O’Connor & Dodig, LLP 
Seder & Chandler, LLP 
Pellegrini, Seeley, Ryan & Blakesley, PC

JUSTICE PROTECTOR

Alekman DiTusa, LLC
Berkshire Bar Association
Bollus Lynch
Bulkley Richardson
Doherty, Wallace, Pillsbury & Murphy, 

PC
Lesser, Newman, Aleo & Nasser, LLP
O’Connell & O’Connell, PC 
UMass Memorial Health
Valley Home Improvement

JUSTICE ALLY

Alavi & Braza, PC
Coghlin Electrical Contractors, Inc.
Fierst Bloomberg Ohm LLP
Franklin County Bar Association
Gruber & Tripp, LLC
Hampshire County Bar Association
Mountain Dearborn & Whiting, LLP
Shatz Schwartz & Fentin, PC
Storrow Law Offices
Women’s Bar Association

Community Legal Aid commemorated 
this anniversary with a special virtual 
event celebrating our achievements 
and showing appreciation for those 
who have supported CLA and its 
predecessor organizations. The event 
featured keynote remarks from 
Attorney General Maura Healey and 
a reading by poet Martín Espada, 
recent winner of the National Book 
Award. During the event, we heard 
from several of CLA’s former clients, 
including Lois (pictured right). Lois 
needed help obtaining a guardianship 
for her mother who had developed 

Alzheimer’s Disease. 

Scan the QR code to 
watch this memorable 
event, “70 Years of 
Fighting for Justice.”

“THEY WERE LIKE 
A FAMILY TO ME. 
THEY WERE ABLE TO 
GUIDE ME THROUGH 
EVERYTHING. I NEEDED 
THAT SUPPORT… 
FROM COMMUNITY 
LEGAL AID.” 
- LOIS

?

Martín Espada
Attorney General  
Maura Healey
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In 2021, Community Legal  Aid's attorneys 
won an important victory for low-income 
workers across Massachusetts.

In Marrero et al. v. Jeffers, Community 
Legal Aid represented several low-income 
employees in a case against the Department of 
Unemployment Assistance (DUA).  

CLA’s clients were workers who had their 
hours reduced or were laid off due to the 
pandemic: a nurse, a nursing assistant, a 
machinist, a payroll professional, and a plant 
manager for a local food manufacturer. DUA 
had initially approved their claims and began 
paying them pandemic-related unemployment 

In another powerful impact case, CLA 
Attorney Uri Strauss won an important 
victory for Massachusetts tenants in 
Morse v. Ortiz-Vazquez. In this case, the 
Mass. Appeals Court ruled that the 
Housing Court was wrong to preclude 
a tenant from filing a late answer to 
an eviction complaint, thereby barring 
the tenant from raising affirmative 
defenses that could have preserved 
his tenancy. The tenant, Jorge Ortiz-
Vazquez, a native Spanish speaker, 
had not filed a timely answer because 
his language barrier made it hard to 
understand what he needed to do. 
When he appeared for the trial, Jorge 
stated that he had evidence to prove 
that his apartment contained defective 
conditions, a claim which could have 
enabled him to win the eviction case.

According to Attorney Strauss, “In 
summary process [eviction] actions, 
the vast majority of tenants do not 
have a lawyer because they cannot 
afford one. These cases also move 
quickly and are governed by a complex 
web of procedural and substantive 
laws. Not surprisingly, most tenants 
find themselves unable to file a timely 
answer.” 

Attorney Strauss continued, “In 
this case, when the Housing Court 
refused to let Mr. Ortiz-Vazquez file 
a late answer, it meant that he could 
not present a defense to his eviction, 
specifically, that he was lawfully 
withholding rent due to bad conditions 
in the apartment. 

‘With this ruling, Mr. Ortiz-
Vazquez and tenants like him will 
be permitted to proceed on the 
merits of their defenses, rather than 
possibly becoming homeless because 
of a missed deadline.”

Community Legal Aid is 
committed to using impact 
litigation strategies to 
magnify the force of our work. 
Impact litigation refers to 
cases that benefit a broader 
group of people than solely 
those involved in the lawsuit.

Impact  
Litigation

PANDEMIC UNEMPLOYMENT

▲ Hampden County Client  
Jorge Ortiz-Vazquez 

JUDGED ON MERIT
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Ms. Torres 
is a Board 
member of 
Community 
Legal Aid 
and a small 
business 
owner in 
Worcester 
County.

benefits. But later, DUA suddenly stopped making 
payments and even demanded that some of the 
employees repay thousands of dollars. 

CLA believed that DUA’s practices were 
unlawful and filed a motion for an injunction 
against the agency in Worcester Superior Court. 
The motion sought to require DUA to follow the 
agency’s own rules with respect to the evaluation 
of workers’ unemployment claims and to stop 
harmful practices the agency had adopted during 
the pandemic. The Court agreed, and, as a result, 
DUA paid benefits to more than 20,000 workers 
across the state whose claims had been on hold. 

WHEN DUA STOPPED MY 
UNEMPLOYMENT BENEFITS, I WAS 

UNDER EXTREME PRESSURE. THANKS 
TO COMMUNITY LEGAL AID FOR 
AIDING ME IN MY APPEAL FOR 

UNEMPLOYMENT. I TRULY BELIEVE 
IF I DIDN'T HAVE THE LEGAL 

ASSISTANCE OF ATTORNEY AMY 
DION OF COMMUNITY LEGAL AID, 

THEN I WOULD NOT HAVE WON MY 
APPEAL AND WOULD HAVE BEEN IN 
EVEN MORE FINANCIAL HARDSHIP. 

 - NATASHA TORRES

THANKS
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When Jonathan Olan first contacted 
CLA Staff Attorney Alyssa Golden, he 
worked for an organization providing 
post-incarceration job training and 

employment opportunities and wanted to discuss ways 
to connect people with resources offered by his agency 
and CLA. 

While speaking to Attorney Golden, Jonathan 
disclosed he had a criminal record that posed many 
barriers in his own life. Jonathan was incarcerated for a 
period of time because of drug-related convictions. Not 
only did he face obstacles because of his convictions, 
but upon Jonathan’s release he had no job history. 
Jonathan began considering a career and realized his 
own experiences provide invaluable insight into how to 
help people living with substance use disorder navigate 
the myriad barriers posed by criminal records.

He proceeded to graduate from Westfield State Uni-
versity with a certification in addiction counseling. 

Attorney Golden worked with Jonathan to assess 
his options and ultimately sealed every conviction on 
his record. She said, “Criminal records follow people 
around long after their interactions with the criminal 
court system have ended. CORI sealing is a powerful 
tool because it drastically decreases the number of en-
tities who can access those records. It can significantly 
increase people’s options for accessing safe, affordable 
housing and pursuing steady employment.” 

The knowledge that his criminal record has been 
sealed has positively impacted Jonathan’s view of the 
future.  “Before meeting Alyssa, I felt hopeless. I felt so 
anxious about reaching out for help for myself, but she 
was so understanding and compassionate. I had never 
been the type of person to ask for help. I hadn’t consid-
ered that this could be an option, never mind some-
thing I could get help with for free. She saved my life.”

Jonathan's Story
CLIENT CASE

CORI/RE-ENTRY 
Offering Second 
Chances
 
Criminal records (known in Massachusetts 
as Criminal Offender Record Information, 
or “CORI”) can make it hard to find a job or 
housing and to successfully rejoin society. 
Helping formerly incarcerated people re-
enter society and attain steady work and 
safe housing is an essential first step in 
enabling them to live safe, stable, and 
productive lives. CLA’s ability to effectively 
address these problems goes to the very 
core of the American belief in offering 
second chances. 

Attorney Golden’s 
work as a CORI/Re-
entry Staff Attorney 
is possible thanks 
to a grant from 
the Massachusetts 
Department of 
Public Health. CLA 
is a partner in the 
Improving Housing 
to Improve Health 
Project administered 
by the Franklin 
Regional Council of 
Governments. CLA’s role 
is to improve access to 
affordable housing and 
employment for people 
with substance use 
disorder and/or criminal 
records in Franklin 
County and the North 
Quabbin region.  

Staff Attorney 
Alyssa Golden

Franklin County Client 
Jonathan Olan
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Some of Community Legal Aid’s most 
effective advocacy has its roots in local 
community initiatives. This was the case 
in Berkshire County where Pittsfield 
Attorney Mark S. Gold and the Black Rock 
Foundation, led by local philanthropist 
Robin McGraw, teamed up to fund the 
Berkshire Legal Re-Entry Project.  The new 
program, led by CLA Attorney Annie Maurer, 
provides legal assistance with housing and 
employment matters to Berkshire County 
residents who have been incarcerated, have 
prior justice system involvement, or have 
substance use disorder. 

“I am happy to 
support the effort 

to maximize 
opportunities 

for formerly 
incarcerated 

individuals.”

New Initiatives
 
Community Legal Aid appreciates the generosity of its many 
community partners, donors, and funders who supported new 
initiatives and the expansion of its services. 

FAMILY STABILIZATION PROJECT

In 2021, CLA launched the Family 
Stabilization Project. The first of its kind in 
Massachusetts and one of only a handful 
of similar programs across the country, the 

project provides legal support to families who are 
involved with the Department of Children and 
Families (DCF). The goal is to prevent a child’s 
unnecessary removal from their home and the 
accompanying trauma that can result.

“The vast majority of the cases with DCF are 
neglect cases, but many of those circumstances 

are just manifestations of poverty,” said 
Madeline Weaver Blanchette, the project’s Senior 
Supervising Attorney. 

The needs of families served by this project 
align with CLA’s areas of expertise, including 
accessing public benefits, preventing eviction, 
obtaining assistance with abuse prevention 
orders, and advocating for educational services 
for a child with special needs. 

The project was funded with a grant from 
the Court Improvement Program, an initiative 
administered by the Massachusetts Supreme 
Judicial Court aimed at improving outcomes for 
children in the child welfare system. In addition 
to Attorney Blanchette, the project’s team 
includes case manager Sophie Chambers and 
parent advocate Amanda Echeverri.

The Family Stabilization Project is based in 
Hampden County and will serve as a model for 
similar services across the state. 

Madeline Weaver Blanchette 
Senior Supervising Attorney

Madeline Weaver Blanchette 
Senior Supervising Attorney
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“The vast majority of the 
cases with DCF are neglect 
cases, but many of those 
circumstances are just 
manifestations of poverty.”

Attorney Mark Gold,
Community Legal Aid 
Board member from 
Berkshire County

CLA's Berkshire County Managing 
Attorney Jennifer Dieringer explained the 
critical need for this work, saying, “When 
individuals are released from the Berkshire 
County House of Corrections, their ability 
to access safe and affordable housing 
and find stable employment is absolutely 
critical to their successful re-entry 
into society. Yet they face particularly 
challenging barriers to stability due to 
their history. Helping formerly incarcerated 
individuals gain employment and secure 
housing gives them a better chance of 
successfully re-integrating into society and 
reaching their goals.”

Attorney Gold, who also serves on 
CLA’s Board of Directors, summarized 
his motivation for backing the project by 
saying, “I am happy to support the effort 
to maximize opportunities for formerly 
incarcerated individuals to re-enter their 
communities as productive citizens and 
break the cycle of recidivism by helping 
them access housing and employment. 
When that happens, they are better off, 
and our communities are better off.” 

BERKSHIRE LEGAL RE-ENTRY PROJECT

Sophie Chambers
Case manager
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“I was very 
happy to finally 
be in a situation 
where I was 
supporting 
myself and 
not relying on 
anyone and 
being exploited, 
like I always was 
in Jamaica.” 

CWJC receives no 
funding from the Legal 
Services Corporation.
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The Central West Justice Center, a wholly-
owned subsidiary of Community Legal Aid, 
focuses on cases involving:

• employment rights

• housing and homelessness issues

• access to public benefits

• humanitarian-based immigration law

CWJC’s Immigration Unit helps individuals 
applying for humanitarian immigration 
relief, including:

• VAWA petitions for survivors of domestic 
violence

• U visas for crime victims

• T visas for trafficking victims

• Special Immigrant Juvenile Status 
applications for abused, neglected, or 
abandoned children

• Asylum for individuals seeking protection 
from persecution in their home countries

• Deferred Action for Childhood Arrivals 
(DACA) cases for “Dreamers” 

CWJC also houses the Migrant and Seasonal 
Farmworker Project, a state-wide program 
that provides services to the state’s low-
income agricultural workers and other migrant 
laborers. TEEN ARTIST DIEGO V.  

is the child of migrant 
workers in Massachusetts. 
A spectacular artist, Diego 
created this artwork to 
promote the Fairness for 
Farmworkers Act, which, 
if passed, for the first time 
would entitle migrant and 
seasonal farmworkers 
working in Massachusetts 
to earn the state minimum 
wage and eradicate the 
agricultural subminimum 
wage of $8.00 an hour.
It would also mandate 
overtime pay for more 
than 55 hours worked 
and a day of rest. CWJC 
is part of the Fairness for 
Farmworkers coalition.
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A client of Staff Attorney Donna Morelli tells the 
story of how CWJC changed her life. 

“
I am 27 years old, 
and I come from the 
Dominican Repub-
lic. I reached out to 

the Central West Justice Center 
because I needed help with my 
immigration status after my 
husband became emotionally 
abusive toward me. 

When I first met “Luis,” I was 
crazy in love with him. I was still 
living in the Dominican Repub-
lic, and Luis was an American of 
Dominican descent. Luis and I 
did everything together – shop-
ping, restaurants, and vacations 
at the beach. We talked about 
our goals for the future and 
wanted to start a family together. 
My own family liked Luis also, 
and in 2014 we were married in 
a beautiful wedding attended by 
both of our families. Eventually, 
we moved to the U.S.

A few months after our mar-
riage Luis’s behavior began to 
change. He became possessive 
and controlling and became 
jealous if I spoke to anyone else. 
I ended my friendships in order 
to keep the peace with him. Luis 
also refused to allow me to work 
or go to school. When he was at 
work, he would call me all day 
long to make sure I was still at 
home. I became depressed and 

nervous and felt completely 
isolated. I broke out in terrible 
rashes due to the stress.

After years of enduring his 
abuse, I was eventually divorced 
from Luis. But now I was afraid 
I would lose my lawful immigra-
tion status because it was based 
on my marriage to Luis. I feared 
I would be deported. 

I reached out to the Central 
West Justice Center for help. 
Attorney Donna Morelli accept-
ed my case and represented 
me in applying for a waiver of 
the requirement that married 
couples be interviewed together. 
My Lawful Permanent Residen-
cy was successfully extended, 
and I’m now eligible to apply 
for citizenship. I am grateful to 
Attorney Morelli and the Central 
West Justice Center for taking 
my case when I desperately 
needed help after the end of my 
abusive marriage.

“Marco” came to the Central West Justice 
Center for help seeking asylum in the 
United States. Born in Kingston, Jamaica, 
he was abandoned by his mother as an 
infant. Marco lived with his father, who was 
physically and mentally abusive. 

After high school, Marco started working 
and began a relationship with a man. When 
his father found out about the relationship, 
he threatened Marco and outed him to their 
community. Afraid for his life, Marco fled 
Kingston and became homeless. In addition 
to these hardships, this was also a very 
dangerous time for Marco’s personal safety, 
as he was attacked and threatened multiple 
times by police, security guards, and others 
in his community. For years, Marco was 
unable to find stable housing because of 
how severely gay men and LGBTQ people 
are stigmatized in Jamaica. He lived his life 
in fear of being outed, attacked, or killed. 
He said, “During my whole life in Jamaica, 
I never felt safe there as a man who is 
attracted to men.”

In 2017, after years of feeling at risk of 
being outed and terrified of further violent 
attacks, Marco traveled to Massachusetts to 
attend an AIDS conference. Feeling a sense 
of safety for the first time in many years, 
Marco began the process to apply for asylum 
so that he could remain in the United States. 
CWJC Staff Attorney Kelly Morgan worked 
with Marco to obtain asylum and is now 
helping him to get his green card.

After settling in Worcester, Marco was 
granted a work permit. He was then able 
to rent an apartment and pay his own bills. 
He also sought medical attention for his 
physical and emotional health. Marco hopes 
to go to culinary school and to open his own 
restaurant serving Jamaican food some day.

Application for Asylum

CLIENT CASE

I’M FROM EL 

SALVADOR AND 

I HAD A VERY COMPLEX 

IMMIGRATION CASE. 

BEING A FARM WORKER, 

I WAS WORRIED ABOUT 

FINDING A LAWYER 

THAT I COULD AFFORD. I 

CONTACTED CWJC AND 

THANKS TO THEM I AM 

NOW A LEGAL RESIDENT. 

I WAS ABLE TO REUNITE 

WITH MY FAMILY, WITH 

MY CHILDREN, THANKS 

TO THEM. I AM VERY 

GRATEFUL.”   

- ISIDRO, CLIENT &  

MIGRANT FARMWORKER

Franklin 
County 
client Isidro 
with his 
family

CWJC receives no funding from the Legal Services Corporation.

CWJC receives no funding from the Legal Services Corporation.
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$530,399 
WORTH OF IN-KIND DONATIONS 

PRO BONO YEAR IN NUMBERS

242 of our most vulnerable 
community members 

received legal assistance. 

Kelly Koch 

Leah Kofos 

Eric D. Kornblum 

Robert W. Kovacs 

Stephen N. Krevalin 

Peter T. Lane 

Nicole Reeves Lavallee 

Mark Twombly Lee 

Catherine Lombardo 

Beth A. Lux 

Dawn M. MacKinnon 

Tim Macri 

Glynnis MacVeety 

Laura Martin 

Thomas J. McCormick 

Xai McDonald 

Nadia R. McGourthy 

Cherie McKenna 

Wendy M. Mead 

Douglas Mishkin 

Carolyn M. Mitchell 

Michael Molstad 

Mark Morisi 

William J. Morrissey 

Sheila Mulholland 

Heather Munroe 

Brian Murphy 

Brian W. Murray 

Carrie Naatz 

Lisa M. Neeley 

Carla Newton 

AiVi Nguyen 

Diane L. Nolli 

Gregory D. Oberhauser 

Andrea O'Connor 

Elaine O'Donnell 

Kathleen O'Malley 

Dany Ordorica 

Craig Ornell 

David W. Ostrander 

Kathleen F. O'Sullivan 

Jaclyn Packard 

Stephen Pagnotta 

Mark A. Papirio 

Michael Pastore 

Debora J. Queeney 

Henry Raphaelson 

Justin Raphaelson 

Kara Rescia 

Regina Ressin 

David Enrique Rivera 

Maria Rivera-Cotto 

Caroline Robillard 

Louis S. Robin 

Judith Duker Rosenberg 

Benjamin C. Rudolf 

Barry M. Ryan 

Hon. David Sacks (Ret.)

Mary A. Samberg 

Ralph W. Sargent 

Ryan Scambio 

Carolyn E. Scott-Howe 

Alyssa Scruggs 

Alan Sharpe 

Christopher Sharry 

Kerri Shaughnessy 

John A. Shea 

Richard Sheils 

Jonathan Sigel 

Alison Silber 

Elliot S. Silverstein 

David Simanski 

Sam Stauffer 

Peter Sturgeon 

Andre D. Summers 

Stanley A. Szlachetka 

Maura Tansley 

Brian Tessier 

Kathryn Toomey 

Nathaniel A. Tripp 

Christina M. Turgeon 

Tatiana Tway 

Christina Vassallo 

Diana S. Velez-Harris 

Reid Wakefield 

James Walckner 

Selena Walckner 

Gary M. Weiner 

James A. Whitbeck 

Heather Jill Williams 

Susan M. Williams 

Hon. Geoffrey Wilson (Ret.) 

Thomas N. Wilson 

James B. Winston 

Mark L. Zarrow 

Brynn S. Zawada 

Marianne G. Zurn 

Medical-Legal Partnership (MLP) 
volunteers are bolded

  

Despite the ongoing challenges of the pandemic, this 
year’s achievements included:

Pro Bono Programs
 

Karen A. Adamski 

Akosua Agyepong 

Abra C. Allexenberg 

Katherine E. Amato 

Laura F. Arbeitman 

Barry Bachrach 

Rhonda L. Bachrach 

James E. Baker 

Kenneth R. Barba 

Andrew Bartholomew 

David K. Bartley 

Michelle Begley 

Burton F. Berg 

Pavel Bespalko 

Daniel Blakesley 

Kayla Boehlen 

Maureen Booth 

Erin Bradbury 

Laurel E. Bretta 

Terrence Briggs 

Leslie McLellan Brown 

Edward C. Bryant Jr. 

Jeffrey A. Burstein 

Kathryn Calo 

Linda T. Cammusso 

Mary Yenneth Bermudez Camp 

M. Trant Campbell 

Nicholas Carbone 

Edward Carman 

Stephen Chaplin 

Lance S. Chavin 

Chelsea Choi 

Lillian Chinenyenwa Chukwurah 

David R. Cianflone 

Timothy A. Clark 

Bernard S. Cohen 

Lawrence E. Cohen 

Joseph B. Collins 

Casey Connors 

Brian Consigli 

Paul M. Cranston 

Kathryn S. Crouss 

Ann Dargie 

Hyman G. Darling 

Diane M. DeGiacomo 

Carolyn G. DePasquale 

Julie Ann Dialysis-Lafley 

Thomas J. Donahue 

Christa Douaihy 

Ashlyn Dowd 

Anthony Dragga 

Gillian Szlachetka Dubay 

David Dupont 

James M. Edwards 

Charles J. Eusey 

Michele Feinstein 

Joel H. Feldman 

Stephanie Fitzgerald 

T. Wilson Flanders 

Christine A. Ford 

Terry M. Ford 

Kathryn G. Foster 

Hon. Patrick Fox (Ret.) 

Christian Franklin 

Michael A. Frazee 

Helena Friedman 

Deborah Frisch 

Kate E. Gannon 

Robert A. George 

Melissa R. Gillis 

Gerald Glasser 

Jonathan R. Goldsmith 

Lynnette M. Goodnow 

Daniel Goodrich 

Michael Gorman 

Daniel Gracey 

James F. Gregory 

Michael J. Grilli 

Susan Grossberg 

Michael D. Hashim 

Deirdre Healy 

Brigid M. Hennessey 

Luther Henshaw 

Richard Herbert 

Jon Heyman 

Caitlin Hill 

Jamie D. Hoag 

Brett Hubbard 

Maegan Hurley 

Marie T. Jablonski 

Kathleen Jackson 

Ann E. Johnston 

Amanda Jordan 

Ginger B. Kelly 

CLA appreciates the pro 

bono attorneys who 

handled cases for our 

programs in FY 2021. 

Community Legal Aid’s pro bono programs greatly enhance our ability to 
provide access to justice for our clients. We refer hundreds of cases a year 
to attorneys working in private practice, corporations, and government. CLA 
Pro Bono deeply appreciates the skill and commitment to justice that pro 
bono attorneys bring to our programs.

PRO BONO HONOR ROLL

that's 
2,170 

hours of  
service

191 ACTIVE VOLUNTEERS 
donated their time 
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Pro Bono Spotlight

As part of our “70 Years Fighting for Justice” anniversary 
event, we presented CLA’s 70th Anniversary Pro Bono 
Award to two outstanding volunteer attorneys:  
Rhonda Bachrach of Worcester and Mary Samberg 
of West Springfield.

View pro bono 
calendar and 
available cases 
with QR code:

FOR MORE 
INFORMATION 
CONTACT:

Meredith Palmer 
Pro Bono Director 
mpalmer@cla-ma.org

“I had nowhere else 
to go. Without CLA, I 
would have been on 
the street, living in 
my car.” 

Pro bono work has been important to 
me since I started practicing. At the 
time, it seemed like the right thing 
to do. In court, I saw a lot of people 

who needed representation but could 
not afford an attorney. These are the 
people who really need someone to 

step in for them. I think it is important 
to carve out a part of your practice 

with pro bono work, and I have made 
it a habit to have at least one pro bono 
conciliation case each month. It is very 
rewarding when people say, Thank you 

for being my voice.

ATTORNEY MARY SAMBERG

I love working as a pro bono attorney 
with Community Legal Aid. It is 

the most rewarding work. At any 
courthouse you will see people who 

are destitute, and simply cannot 
fight for themselves in our legal 

system. These cases are dealing with 
people’s families, their children, 

their homes, bankruptcies, abuse. 
When you see people at their most 
vulnerable state who just do not 
know where to turn, there is no 

better feeling than being able to say, 
I can help you with that.

ATTORNEY RHONDA BACHRACH

Tony's Story

CLIENT CASE

Antonio Rivera, who goes by “Tony,” 
was referred to Community 
Legal Aid through our Worcester 
Medical-Legal Partnership* with 

UMass Memorial Health. 
Tony worked for many years in 

maintenance and custodial jobs. Now in 
his 60’s, he suffered back injuries two 
decades ago that, in addition to his other 
health issues, severely limit his mobility. 
Tony is unable to sit, stand, or walk for 
long periods of time. His only income 
is from a modest monthly disability 
benefit. For 16 years, Tony lived in a small 
basement apartment in Worcester, which 
still cost almost half of his monthly income.  
In Fall of 2020, as the pandemic raged, an 
investor bought his apartment building and 
immediately raised all the rents. Tony could 
not pay the increased rent, so the new 
owner filed an eviction case against him. 

While CLA Staff Attorney Mariyam 
Bhatti worked on Tony’s eviction case, 
Tony received a letter informing him that 
his application for subsidized housing was 
denied because of a criminal record from 
20 years ago. After months of advocacy 
by CLA Staff Attorney Nina Harrison to 
help Tony seal this decades-old criminal 
record, his denial was overturned, 
and Tony was approved for subsidized 
housing. With CLA’s help, he was able to 
move into accessible public housing. Soon 
after moving into his new apartment, 
Tony began treatment for cancer, and his 
safe, accessible apartment, provided a far 
more comfortable place for him to live 
out his final days.

A Medical-Legal 
Partnership (MLP) is an 
innovative collaboration 
between the medical and 
legal communities. In the MLP 
model, medical providers are 
trained to spot potential cases 
where a patient’s medical 
issues may be improved by 
legal advocacy. In the last year, 
providers at UMass Memorial 
Health in Worcester referred 
190 patients to CLA through 
our MLP collaboration.

*

ATTORNEY SAMBERG 
was honored as 
one of our longest- 
serving volunteers, 
joining the legal 
services pro bono 
panel in 1993 

representing low-income clients in the 
area of family law. Since 2014,  she has 
assisted with over 60 conciliation and 
limited assistance representation cases. 

ATTORNEY BACHRACH 
was honored as she 
regularly finds the 
time to volunteer for 
our Lawyer for the 
Day Programs, in 
addition to taking 

on full representation cases in the areas 
of bankruptcy and family law. Since 2018, 
Attorney Bachrach individually donated 
over 250 hours of pro bono service.

Worcester County Client Tony Rivera  
and Staff Attorney Mariyam Bhatti.
Tony passed away shortly before this 
report was published.
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Access to Justice Campaign
 
Every year, Community Legal Aid relies on the help of attorneys 
throughout Central and Western Massachusetts as they ask their 
colleagues, law firms, and peers to support our work. Our fiscal year 
2021 Access to Justice Campaign, which began on October 1, 2020 
and ran through the spring of 2021, raised over $140,000 from over 400 
individuals, law firms, and other businesses. We are so grateful for our 
committee chairs and committee members who helped with this 
campaign. Thank you!
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 Dear Friends,
As President of the Board of Directors of Community Legal 

Aid, I am incredibly proud to be a part of a community that 
has supported legal services for our low-income and elderly 
neighbors over the last seven decades.   

Throughout this report, the voices of some of Community 
Legal Aid’s former clients remind us of the transformational 
impact Community Legal Aid can have on the lives of those 
we serve.

Now multiply just one of those voices by 8,000 and you get 
a sense of the impact Community Legal Aid has made in our 
community over the past year.

By coming together as a community we are supporting each 
other in ways that make a real difference.  We are working 
together so that no family becomes homeless, no child goes 
hungry, and no abuse survivor stands alone. We are working 
together to ensure that every child gets an education, every 
elder lives with dignity, and every veteran is supported. Our 
incredible staff is fighting every day to close the “justice gap” 
and to secure life’s necessities for those most in need. 

We are grateful to all of the donors and funders listed in this 
report for coming together as a community to continue the 
fight for justice for all of the low-income and elderly residents 
of Central and Western Massachusetts. Thank you. 

Sincerely,

Todd Rodman
President, Community Legal Aid 
Board of Directors

BERKSHIRE COUNTY

Buffy Duringer Lord, Chair

Kelsey Bain

Kyle Christensen

Mark Gold

Allyson Holmes

Ethan Klepetar

Shawn P. Leary

Hon. James McElroy (Ret.)

Lucy Prashker

Hon. Francis X. Spina (Ret.)

FRANKLIN COUNTY

Nathaniel Tripp, Chair

George “Luke” Goodridge 

Hon. Herbert Hodos (Ret.)

Lisa Kent

Deirdre Kimball

Dorothy Storrow

Hon. Geoffrey Wilson (Ret.)

HAMPDEN COUNTY

Kathryn S. Crouss, Chair

Katherine M. Amato

Charles Casartello Jr.

Ann Dargie

Robert A. DiTusa

Talia Gee

Hon. Anne Geoffrion (Ret.)

Hon. John Greaney (Ret.)

Stephanie A. Fitzgerald

Patrick Markey

James F. Martin

Jodi Miller

Timothy F. Murphy

Maria F. Rodriguez

Paul H. Rothschild

Barry Ryan

Sudha Setty

Christopher Visser

 

HAMPSHIRE COUNTY

Marissa Elkins, Co-Chair

Michele Kunitz, Co-Chair

Laura Arbeitman

Hosea Baskin

Erin Buzuvis

John DiBartolo Jr.

Andrew Levchuk

Melinda Mason

Bruce McAmis

John McNally

William Newman

Hon. Gail Perlman (Ret.)

Patrice Sabach

Jennifer Taub

WORCESTER COUNTY

Todd Rodman, Co-Chair

Polly Tatum, Co-Chair

Michael Badger

Lucy Brennan

Terrence Briggs

Douglas Brown

Randy Feldman

Paul Foley

Pamela Heacock

Lianne Henderson

Corey Higgins

Jamie Hoag

J. Kendall Huber

Lyonel Jean-Pierre Jr.

James Leary

Edward McIntyre

Elizabeth Morse

David Murphy

AiVi Nguyen

Lynette Paczkowski

Hon. Luis G. Perez (Ret.)

Maria Rivera-Cotto

Benjamin Rudolf

John Shea

Jonathan Sigel
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Funders
 
Thank you to the following foundations, corporations, and community 
organizations for recognizing the importance of ensuring a fair and just 
civil legal process by providing grants in support of Community Legal 
Aid.  Your generosity and partnership are essential to our mission of 
justice for all. 

Albert W. Rice Charitable 
Foundation

Alice Shaver Foundation 

Avidia Charitable Foundation

Barr Foundation 

Berkshire Bank Foundation

Berkshire Life Charitable 
Foundation

Black Rock Foundation 

Central Massachusetts Agency 
on Aging

Charles H. Farnsworth Trust 

City of Fitchburg

City of Northampton

City of North Adams

City of Pittsfield

City of Worcester 

The Clowes Fund

Community Foundation of 
Western Massachusetts

Cornerstone Bank

Country Bank

DCU for Kids

Elder Services of Berkshire 
County

The Feigenbaum Foundation

Franklin Regional Council of 
Governments

Fund for Williamstown 
(Berkshire-Taconic Community 
Foundation) 

Greater Springfield Senior 
Services, Inc. 

Greater Worcester Community 
Foundation 

The Hanover Insurance Group 
Foundation 

Harry H. Dow Memorial Legal 
Assistance Fund

Health Foundation of Central 
Massachusetts

Health New England

Highland Valley Elder Services 

Legal Services Corporation

LifePath, Inc. 

MassMutual Foundation

Massachusetts Attorney 
General’s Office 

Massachusetts Bar Foundation

Massachusetts Department 
of Housing and Community 
Development

Massachusetts Department of 
Public Health 

Massachusetts Legal Assistance 
Corporation 

Massachusetts Office for Victim 
Assistance

Metrowest Health Foundation

New England Conference of The 
United Methodist Church

Northern Berkshire United Way

People’s United Community 
Foundation 

Schwartz Charitable Foundation

United States Department 
of Housing and Urban 
Development 

United States Department of 
Justice 

UMass Memorial Health Care 

United Way of Central 
Massachusetts 

United Way of Franklin County

United Way of Hampshire 
County

United Way of South Central 
Massachusetts 

Webster Five Foundation 

WestMass ElderCare

Williamstown Community Chest

Worcester County Bar 
Association

Worcester County Food Bank

Suspension and 
dropout rates 
are double the 
state’s average in 
Hampden County.

In Hampden County, public school students 
experience suspension and dropout rates at double 
the state’s average. Recognizing the gravity of 
this issue, the Barr Foundation awarded a grant 
to Community Legal Aid to enable it to expand its 
Education Law services in Hampden County. The 
multi-year grant allowed CLA to hire a new staff 
attorney to assist low-income families with issues 
related to their children’s education, including 
stressors related to COVID and the resulting toggle 
between remote, in-person, and hybrid learning. 
The Foundation’s generosity will help ensure that 
Hampden County’s at-risk students, who are often 
burdened by poverty, limited English proficiency, 
and lack of technology, have the opportunity to 
successfully remain in school.

“The Barr Foundation believes every young person 
can graduate high school prepared to be successful 
in college, career, and life,” said Kate Dobin, Barr 
Foundation’s Senior Program Officer - Education. 
“But we know that today, not every student receives 

the necessary supports to meet their educational 
needs in pursuit of that vision. Community Legal 
Aid plays a critical role, working in partnership with 
students, families, and schools, to ensure students 
get the help they need. We look forward to learning 
alongside Community Legal Aid as they grow their 
work in Hampden County.”

ENSURING EDUCATIONAL OPPORTUNITY
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Peter Benjamin and Elizabeth 
Bramson*

Ronald Berenson*

Laurence Bird II and Kelly Bird*

Erin Buzuvis*

Paul Carey*

Seunghee Cha and Anthony 
Bishop*

Coghlin Electrical Contractors, 
Inc.*

Cohen Kinne Valicenti & Cook, 
LLP*

Catherine Colinvaux and Phil 
Zamore*

Kathryn and Daniel Crouss*

James Donnelly Jr.*

Paige Dunmire Firment*

Marissa Elkins*

Elisha Erb*

Esser Kent, PC*

Warner and Mary Fletcher*

Peter Flynn*

Richard and Elizabeth Gaberman*

Norbert Goldfield

Gruber & Tripp, LLC*

Michael Hooker*

John Howland

Lisa Kent*

Jennifer Lauro*

Claire Lobdell

Jonathan Mannina*

Marino Law, PC

James Martin*

Timothy F. Murphy*

Stephen Pagnotta

Hon. Luis Perez (Ret.)

Faye Rachlin*

Aimee and Jim Reische*

Diego Robinson

Maria Rodriguez-Maleck*

Sasson Turnbull Ryan & Hoose*

Peter Slepchuck Jr.*

Mary Anne Tanona*

David Taylor

Thomas Libbos Law Office*

Frances Van Treese

Robert and Jennifer VanScoyoc

Gayle and Charles Weiss*

Hon. Geoffrey Wilson (Ret.)*

Katherine Wyatt*

Zizia Fund

JUSTICE PATRONS

$250 TO $499
Anonymous

AbbVie, Inc.*

Jesse Adams*

Peter Adams*

Leonardo Angiulo

C. Nicholas Arienti

Brian Asher and Wendy Poudier

Ryan Avery

Laura Hancock Barry and Daniel 
Barry*

Noel Bartsch

Hosea Baskin and Sarah 
Buttenweiser*

Chris Benfey and Mickey Rathbun

Ofer and Rhoda Ben-Gai*

Ron and Carol Berger

Dan Berger

Stephanie Blumenthal

Bourgeois White, LLP*

Lucille Brennan*

Michael Brockelman*

Burbank Mediation Services

Kirk Carter*

Philip Ciccarelli

J. Christopher Collins*

Anna and Tim Cook*

James Cosgrove*

Thomas Cowell*

Diane Curtis and Ellen Leuchs*

Jenny Daniell*

John DiBartolo Jr.*

Henry Drapalski Jr.*

Susan Edelstein

Randy Feldman*

Felicity Hardee Law Practice*

Harry and Susan Ferguson*

Valerie Fisk*

Thomas Flannagan*

Hon. Patrick Fox (Ret.) *

Franklin County Bar Association*

Hon. David Fuller (Ret.) and Sally 
Fuller

Gelinas & Ward, LLP*

Hon. Edward Ginsburg (Ret.) *

Laura Glaser*

Hon. W. Michael Goggins (Ret.) 

Eric Gouvin and Elizabeth Lovejoy*

Hon. John Greaney (Ret.) *

Grobman and Bollinger Family 
Fund at Community Foundation 
of Western Massachusetts*

Pamela Heacock*

Deirdre Healy*

Brent Heeringa and Courtney 
Wade

John Huebner

John and Rayna Keenan*

Kelly Koch*

Kimberly Kohler Rozak*

Robert Kraus*

Miriam Krell Bourke*

Nicole Reeves Lavallee*

James and Carolyn Leary*

Andrew and Paulette Levchuk*

Jonathan Levin*

Carrie Acus Love and David Love 

Michael MacDonald and Sandra 
Knox MacDonald

Patrick Markey*

Pamela Massad*

Cathleen May*

Bruce and Karen McAmis

Hon. John McCann (Ret.) 

Edward McIntyre*

John and Cathy McNally*

Elizabeth P. Meyer*

Jodi Miller*

Linda and Keith Minoff*

Mountain Dearborn & Whiting, 
LLP*

John Murphy

Paul and Dale Murphy*

Christopher Myhrum*

Thomas Navin and Michael 
O'Neil*

Richard and Joanne Navin*

Hun and Joy Ohm
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The asterisk (*) indicates members
of our Loyalty to Justice Circle, which
celebrates and recognizes donors
who have made five or more gifts in
support of our work.

JUSTICE CHAMPIONS

$10,000+
George I. Alden Trust*

Mark Gold and Ellen Kennedy*

Massachusetts Mutual Life 
Insurance Company*

JUSTICE ADVOCATES

$5,000 TO $9,999
Anonymous

Anonymous at the Community 
Foundation of Western 
Massachusetts*

Charles Casartello Jr. and Carol 
Kantany-Casartello*

Sally Gottesman*

Hanover Insurance Group 
Foundation*

J. Irving England and Jane L. 
England Charitable Trust*

Douglas and Ruth Karrel

Mirick O'Connell DeMallie & 
Lougee, LLP*

JUSTICE LEADERS

$2,500 TO $4,999
Alice Shaver Foundation

Bacon Wilson, PC*

Cross Insurance of Wakefield

J. Kendall Huber*

Michael and Elizabeth Luekens*

Milton & Dorothy Sarnoff 
Raymond Foundation

Pellegrini Seeley Ryan & 
Blakesley, PC*

Todd and Shelley Rodman*

Seder & Chandler, LLP*

JUSTICE DEFENDERS

$1,000 TO $2,499
Anonymous (2)

Alekman DiTusa, LLC*

Bollus Lynch, LLP

Julia Bowen and Brad Svrluga

Douglas Brown*

Bulkley Richardson & Gelinas, 
LLP*

Gerald Carson*

Michael Considine and Shawn 
Leary*

Robert Cox Jr.*

Tracy Craig*

Doherty Wallace Pillsbury & 
Murphy, PC*

Donovan O'Connor & Dodig, LLP*

Easter Family Fund of the 
Community Foundation of 
Greater Des Moines

Jane Eden*

Ruth Elcan

Kate and Nima Eshghi*

Patricia Farrington

Fierst, Bloomberg, Ohm LLP*

Francis A. Ford and Shirley A. 
Doyle Fund of the Greater 
Worcester Community 
Foundation*

Anne Goldstein

Carrie Greene

Greenfield Cooperative Bank*

Alice Halsted*

Robert Hennigan Jr.*

Margaret Hurley

Mark Keroack and Ann Errichetti

Dennis Kerrigan

Michele Kunitz and Anthony 
Tuck*

James Kwak and Sylvia Brandt*

Lesser Newman Aleo & Nasser*

Liberty Mutual Personal Insurance 
Company*

Lisi-Greene Fund of the 
Greater Worcester Community 
Foundation*

William Malloy*

Douglas and Sarah Marshall*

Melinda Mason

McInnes & McLane LLP*

Wendy Kaplan Miller and Andy 
Miller

William Newman*

O'Connell & O'Connell, PC*

Hon. Harriet Plehn (Ret.)*

Provisions & Bottle-O

The Hon. James. F. Queenan 
Legal Services Fund of Greater 
Worcester Community 
Foundation*

Joseph Reinhardt

Robinson Donovan, PC*

Vanessa Smith and Elizabeth 
Lehman*

David Surprenant*

Valley Home Improvement

Richard Van Nostrand*

John and Barbara VanScoyoc*

Laura Yalanis

Mark and Carol Zarrow*

JUSTICE PROTECTORS  

$500 TO $999
Anonymous (3)

Robert Adler*

Alavi & Braza, PC*

Karla Ayala

Badger Legal Group*

Carolyn Behr*

A. Bendover

Donors
 
Thank you to our fiscal year 2021 donors. The list below recognizes 
gifts received between October 1, 2020 and September 30, 2021.



24   |   COMMUNITY LEGAL AID 2021 ANNUAL REPORT  |  25

Gene Friedlander*

Laura Gal*

Garden Of Eden Spa, Inc.

Talia Gee

Hon. Anne Geoffrion (Ret.) and 
Alfred Geoffrion Jr.*

Robert Ghazey

Robert Gibbons

Maribel Giron

Rick Glassman

Gobel & Hollister*

Adam Gold

Hon. Mark Goldstein (Ret.) and 
Susan Coleman-Goldstein*

Fanny Gomez Oyervide

James Goodhines*

Kathleen Goodman*

Andrea Lee Gordon*

Hon. Martha Grace (Ret.)

Laurent Granger

Pamela and Jay Green*

Jeffrey Greenberg

Hon. Mel Greenberg (Ret.)*

Gary Gruber*

Stuart Gruskin

Guardian Life Insurance of 
America

Lisa Gurwitch

Donna Hall

Christopher Hamlin*

Phyllis Hanlon*

Andrew and Pam Hannon

Dale Harger*

Sasha Hayes-Rusnov*

Sara Heim and Christopher 
O'Connor

Lianne Henderson

Corey Higgins*

Andrew Hochberg*

Allyson Holmes*

Gregory Howard

Mary Hoyer

Hurst & Hurst*

Leona Ittleman*

Lyonel Jean-Pierre Jr.*

Kathy and David Jordan

Kenneth Kahn*

Penelope Kathiwala

Daniel Kelly

Mary Jo Kennedy*

Sarah Kenward

Robert Kilroy*

Deirdre Kimball*

Hon. C. Jeffrey Kinder and 
Jennifer Kinder

Randi Klein and Scott Barton

Ethan Klepetar*

Kneeland, Gribouski & 
Mooradian

Sasha Kopf*

Harry Kotseas*

Paul Kreswick

Selma Kunitz

Anthony Kusek

Lamme & Linscott*

Law Office of Christine D. 
Anthony, LLC

Ellyn Lazar-Moore*

Christine LeBel*

Richard Leblanc*

Jill Lewis*

Robert Lian

Hon. Joseph Lian Jr. (Ret.)*

Carter and Alice Lindberg*

Peter Lindenauer and Dorothea 
Von Goeler

Joanna and Robert Longden*

Buffy and Scott Lord*

James Loughman*

Samuel Lovejoy

Stephen Madaus

Madeson Family Fund 
at Combined Jewish 
Philanthropies

Sarah Mager

Thomas Manning*

Mark Twombly Lee Counsellor 
at Law

David Marshall

David and Jane Martel*

Linda Matson*

Ruth Mattson

Courtney Mayo

Erin McBee

Lisa McCormack
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Patricia Owen and Barbara Brown*

Joseph Pacella

Joseph Pellegrini*

Hon. Gail Perlman (Ret.)*

Anna Phillips

Kenneth Pickering*

Joseph Pieropan*

Lonnie Powers*

Lucy Prashker*

Ramsey Law Offices, PC*

Roy Regozin

William Reid*

John Richardson

Kathryn Richardson*

Maria Rivera-Cotto*

Jeffrey Roberts

Barry Ryan*

Corrine Ryan

Jeffrey Sagalyn*

Robert Sakakeeny*

John and Ellen Savickas*

Sudha Setty and Matthew Charity*

Leslie and Stephen Shatz

Shatz Schwartz & Fentin, PC*

John Shea*

Lisa and Jonathan Sigel*

Skoler, Abbott and Presser, PC

Catherine Smith*

Geoffrey and Juliana Spofford

Ilene Stahl and Benjamin Miner

Susan Perkins Stark and Jon Stark

Starr Vander Linden*

State Street Foundation, Inc

Dorothy Storrow*

James and Paula Tashjian*

Gary Thomas*

Jennifer Thorn*

Reid Wakefield

Wickstrom Morse, LLP

Warren Yanoff*

JUSTICE ALLIES

$100 TO $249
Anonymous (20)

Aaronson & Associates, PC

Jonathan Abbott*

Hon. William Abrashkin (Ret.) *

Albano Law, LLC

Shaymaa Alfarji

Robert Amorello

Dennis Anti

Asha Appel

Laura Arbeitman*

Joanna Arkema

Joan Arnold*

Kelsey Bain*

Benjamin Barnes*

James Barnhill

Shelley Barron

Peter Barry*

Deborah Basile

Begley & Webster*

Belforti & Dupont*

Bella Bella

Burton Berg and Joanne Nelson*

Alice Bers*

Mark Berson*

Henry Beth*

Bethel Law Group

Kurt Binder*

Christine Biscotti-Quitadamo*

Mark and Jennifer Bixby*

Joseph Black

Robert Blair*

Mark Bloom*

Mark Bluver*

John Bonifaz*

Hon. Henry Boroff (Ret.)*

Valerie Botter*

Owa Brandstein

Gary Bridgman

Janis Broderick

Michelle Bugbee*

Horace Bunn

John Burke Jr.*

John Busbin*

William Butler*

Kristy Buzuvis

Jay Caplan*

Jesse Caplan and Valerie Kerxhalli*

Jennifer Carpenter*

Chacharone Properties, LLC

Marnie Clough*

Beth Cohen*

The College of the Holy Cross

William Comeau

Hon. Philip Contant (Ret.)*

Susan Cooper

Duke Corliss*

Mark Cress*

Ana Cruz

Joseph Curran and Karen Dolan 
Curran

Hon. John Curran Jr. (Ret.)*

Phillips Davis*

Peter Dawson*

Robert Dean

Floretta Deboise

Christine Devine and Keith Palos*

R. Bruce and Jody Dewey*

Francis Dibble Jr.*

Jennifer Dieringer*

Chris Dodig

Michael Doherty and Toni Hochstadt

Victoria Donkor*

Caroline Turner Donahue*

Kate Downes*

Dresser & McGourthy, LLP

DropBox

T. Ashley Edwards*

Gail Edwin

Buz Eisenberg*

Harley Erdman*

Erskine & Erskine

Edward Etheredge*

Hon. Francis Fecteau (Ret.)*

Kristen and Thomas Feldmar

Andrew Felper

Susan Finegan

Steve Finer

Susan Flanagan

Flanders Law Offices*

Francis P. Shea Insurance Agency, 
Inc.*

Matthew Frascella

Monica Freeland

DONOR SPOTLIGHT

Attorney J. Kendall (“Jay”) 
Huber has been a donor, 
volunteer, and member of 
CLA’s Board of Directors 
for over a decade. As the 
retired General Counsel and 
Executive Vice President of 
The Hanover Insurance Group, 
Inc. now prepares to retire 
from Community Legal Aid’s 
board in 2022, we want to 
express our sincere thanks for 
his many years of loyal service 
and generosity.

Jay said, “At the suggestion 
of a friend and mentor, I 
participated in the very first 
annual Access to Justice 
campaign 14 years ago, and 
every year since then.”

He continued, “Over the years, 
I developed a deep respect 
for the dedication and care 
CLA personnel have for the 
clients they represent. The 
bulk of my career has been 
in business law, which pales 
against the needs of families 
seeking housing, mothers 
seeking safe shelters for their 
children, veterans needing 
benefits, moms and dads 
needing to secure health 
care and education for their 
children. These are the gritty 
issues CLA deals with every 
day. The help CLA provides to 
these people is profound.”

If you are interested in learning 
more about making a gift 
to Community Legal Aid, 
please contact Tom Navin at 
413.727.7115.

  



26   |   COMMUNITY LEGAL AID 2021 ANNUAL REPORT  |  27

IS YOUR NAME MISSING?

The 2021 Community Report 
recognizes donations made 
between October 1, 2020, 
and September 30, 2021. If 
you think your name should 
have been included, please 
contact CLA’s Development 
Department at: 413-727-7115 
or donorrelations@cla-ma.org.
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UMary Lou DeWitt

Gregory Dutton

James Erickson

James Flynn

Clifford Fonsh

Wendy Foxmyn

Muriel Fraker*

Rosemarie Freeland

Harris Freeman

Mathew Freimuth

Christina Garcia

Carolyn Gilbert

Elizabeth Greene*

James Gregory*

Maria Hagoodshteinlukht*

Joseph Hamilton

Angela Haylon

Cynthia and Dennis Henderson

Jem Hernandez

Devon Hickey

Michelle Horrigan*

Marcus Hughes*

David Hurton

Peter Irvine

Leonard Jekanowski*

Kaye Johnson*

Elizabeth Katz

David Katz*

Sora Kim*

Judith Kundl*

Tara Lagu

John Lanoue*

Christine Lessing*

Sarah Loy*

Pamela Lussier

Carissa Mann

Rei Matsushita

Justina McGuirl

Patricia McChesney*

James McRitchie

Christopher Mehne*

Carolyn Metzger Mitchell*

Microsoft

Lynn Miles

Blanca Miller

Erwin Miller*

Robert Monteleone Jr.

Noyal Moore

Paula Duquette Murphy

Timothy Murphy*

Janet Muzzy

Stephen Narey

Daniel Notaro*

Paul Novak*

Colin O'Brien*

Julie Orfier

Myra Orlen and Richard Goldman*

Blanca Ortiz*

Susan Ostberg*

Deborah Ostrow*

Miguel Perez*

Dan Pham

Carmen Picknally

Laura Pravitz and Seymour Rosen*

Maurice Proulx

Al and Debbie Randzio*

Liz Recko-Morrison

Kiersten Regelin

David Rempell

Ernest Renda*

Jeffrey and Lillian Richard

Judith Rosenberg

David Rosenfield and Karen Shapiro 

Christina Ross

Catherine Rossi*

Hon. David Sacks (Ret.) 

Emily A Samuels and Richard 
French*

Scott Sawyer

Michael Scott

Maureen Senn-McNally

Georganne Sexton

Kathleen Sheehan and Richard Allen

Harvey Shrage

Carole Siegel

Richard Silver*

Edward Simsarian*

Ashanta Smith

James Smith

Ryan Smith

Sarah Smith*

Susan Smith*

Patti St Jacques

Katharine Stall

Brendan Stecchini*

Jaimie Steinher

Mark Stepakoff

Molly Ryan Strehorn

Michael Sweet

Elizabeth Swihart

Stephanie Talanian

Gloria Talbot

Irit Tau-Webber

Randolph Taylor*

Fred Thompson*

James and Elaine Tourtelotte

Hon. Richard Tucker (Ret.)*

Frances Tuleja*

Robert Turtz

Jo Valens

Mary Vaskas

Hester Velmans and Peter Cherneff

Shannon Vyff

Kate Walker

Kristin Warren

Renee Wetstein*

Anne Wiley

Paul Wondolowski*

Hon. C. Brian McDonald (Ret.)*

Katherine McMahon*

John McQuade Jr. and Jane Milotis*

Douglas and Diane Meystre*

Bruce and Jane Miller*

John and Diane Mirick*

Frederick Misilo Jr.*

Ann Molloy

Reginald Momah*

David Mongue

Alex Mooradian

Eileen Moore

Howard Moore*

Janet Wilson Moore*

Anne Morrill*

Elizabeth and Charles Morse*

Demitrios Moschos*

Kevin and Susan Murphy

Meaghan Murphy

David H. Murphy*

Aladdin Naji

Victoria Nash

Carla Newton

Nickless Phillips & O'Connor

Barry and Ellen Nigrosh

Jodie Nolan*

Theresa O'Bryant*

Olin & Lippiello

Suzanne Olszewski

Lauren Ostberg*

David Ostrander*

Lynette Paczkowski*

Denise Pappalardo*

Sahdev and Carolyn Passey

Mark Phillips*

Amanda Tomas Pojoy

Hon. Michael Ponsor (Ret.)*

Sally and Lewis Popper

John Pucci*

Elizabeth Quigley

Racial Justice Rising

Henry Raphaelson*

Michael and Ann Refolo*

Rescia Law, PC

Kathleen Reynolds Daigneault*

Gertrude Robert

Robillard Law Office

Susan Roche*

Allan Rodgers*

Amy Romero*

Hon. David Ross and Myra Ross*

Daniel and Jane Rothschild*

Michael Roundy*

Benjamin Rudolf and Andrea Park*

Hon. Mary-Lou Rup (Ret.)*

Cynthia Russo*

Matthew Rutledge

Hon. W. Michael Ryan (Ret.)*

Mary Ryan*

Elizabeth Sanning*

Daneil Sarrouf

Thomas Scannell*

Paul Schack

Susan Scott*

J. Robert Seder*

Daniel Shanahan

Gordon Shaw and Arlene Correa*

Siddall & Siddall, PC*

Alison Silber and Senator Eric Lesser

Elizabeth and William Sillin*

Marvin Silver

David and Linda Singer

Susan Smith*

Francis Smith*

Lawrence Spatz*

Susan Stefan

Howard and Carolyn Stempler*

Shelley Steuer*

Robin Stolk*

Robert Strassler

David Streb

Jeffrey Strom

Edward Stumpf*

Mia Sullivan*

David Sullivan*

David Talman*

Polly Tatum*

Hon. Sarkis Teshoian (Ret.)*

George Thompson Jr.*

Ruth Tucker*

Elizabeth Tully

Brandon Tunney

Thomas Vincent

Ronald Weiss*

Leigh Woodruff*

Roger Zimmerman*

JUSTICE FRIENDS 

UP TO $99
Anonymous (22)

Jane Allen

Abra Allexenberg

Amazon Smile Foundation*

Christine Anthony*

Russell Aramony

Andrew Balder and Cynthia 
Sommer*

Merilyn Bambauer*

Jon and Cynthia Bartelson*

Merry Beninato

Wendy Berg

Ellen Berger

Shelena Bernard*

Lauren Bernatchez

Madeline Weaver Blanchette

Douglas Botelho

Laura Bouliane

Amy Bricker

Terrence Briggs*

Dorrie Brooks

Cynthia Brown*

Scott Brown*

Sandra Burns

Richard Carpenter Jr.

Caroline Carrithers

Brian Casaceli*

Ashley Coffey

Bernard Cohen and Jane Lindfors

Harry Conklin†

Pauline Cormier

Emilie Costello

Patricia Crosby

Rob Crowner*

Colleen Currie*

Kim Dawkins

Kathleen Dellostritto

Brian Despard

Henry and Jane Dewey*

The asterisk (*) indicates members 
of our Loyalty to Justice Circle, 
which celebrates and recognizes 
donors who have made five or more 
gifts in support of our work.

(†) recognizes deceased supporters 
of our work.
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Our Team
CLA BOARD OF DIRECTORS  

(as of September 30, 2021)

Shari Bai 
Client Representative

Terrence Briggs, Esq. 
Bowditch & Dewey

Kathryn S. Crouss, Esq. 
Bacon Wilson, P.C.

Robin A. DeAugustinis, Esq. 
Mountain, Dearborn & Whiting 

Labrie Dillion 
Client Representative

Matthew R. Frascella, Esq. 
The Hanover Insurance Group, Inc.

Mark S. Gold, Esq. 
Smith Green & Gold, LLP

Deborah Gordon Salmon 
Client Representative

Candria Gray 
Client Representative

Corey F. Higgins, Esq. 
Mirick, O'Connell, DeMallie & 
Lougee, LLP

J. Kendall Huber, Esq.

Wilhelmina Humphries 
Client Representative

Lyonel Jean-Pierre Jr., Esq. 
Harvard Legal Aid Bureau

David Krona 
Client Representative

Michele Kunitz, Esq. 
Inclusive Prosperity Capital

Buffy Duringer Lord, Esq. 
Donovan O’Connor & Dodig, LLP

Timothy F. Murphy, Esq. 
Skoler, Abbott & Presser, P.C.

Dr. Aladdin J. Naji 
Client Representative

Hon. Luis G. Perez (Ret.) 
Glickman, Sugarman, Kneeland & 
Gribouski

Maria F. Rodriguez, Esq.

Sudha N. Setty, Esq. 
Western New England University 
School of Law

Dorothy Storrow, Esq. 
Storrow Law Offices

Natasha Torres 
Client Representative

Guinevere Vanhorne 
Client Representative

Community Legal Aid thanks 
outgoing Board Members: 

Christina Andreoli 
Berkshire Bank

Lucille B. Brennan, Esq. 
Fletcher Tilton P.C.

David H. Murphy, Esq. 
Unum US Law Department

Denisse Verdiguel  
Client Representative

Hon. Danielle L. Williams, Justice of 
Massachusetts District Court

We appreciate our board members’ 
outstanding dedication to Community 
Legal Aid and the clients we serve. 

PRESIDENT
Todd Rodman, Esq. 
Seder & Chandler, LLP

VICE PRESIDENT 
Douglas Brown, Esq. 
UMass Memorial Health Care

TREASURER 
Jodi K. Miller, Esq. 
Bulkley, Richardson & Gelinas, LLP

SECRETARY/CLERK 
Shelena Bernard 
Client Representative

O
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GIFTS IN HONOR

In Honor of Peter Benjamin, Ines 
Diaz-Rodriguez, Jennifer Dieringer, 
Susan Edelstein, Carmen Gonzalez, 
Mildred Otero and Faye Rachlin 
    Wendy Kaplan Miller and  
  Andy  Miller

In Honor of David Seltz and Coleen 
Elstermeyer 
    Sasha Hayes-Rusnov

In Honor of Gabriel Otero & Ann 
Cascanett 
    Gertrude Robert

In Honor of Stephen Ansolabehere 
Anne Goldstein

In Honor of Peter Benjamin 
Ofer and Rhoda Ben-Gai

In Honor of Janice Cook 
Fred Thompson

In Honor of Julie Dick 
Floretta Deboise

In Honor of Gabriel Fonseca 
Carolyn Gilbert

In Honor of Rosemarie Freeland 
Emilie Costello  
Monica Freeland 
Jem Hernandez 
Devon Hickey 
David Hurton 
Eileen Moore 
Liz Recko-Morrison 
Kiersten Regelin 
Jaimie Steinher 
Anne Wiley

In Honor of Mary Goodhines 
James Goodhines

In Honor of Gloria Herbst 
Phyllis Hanlon

In Honor of Catherine Kay 
Sarah Mager

In Honor of Mary Keefe and Frank 
Kartheiser 
Douglas Botelho

In Honor of Peter Klein 
Randi, Scott and Jonah

In Honor of Michele Kunitz 
Selma Kunitz

In Honor of Carrie Love 
Carrie Greene

In Honor of Don Mahan 
Anonymous

In Honor of Jonathan Mannina 
Hon. Edward Ginsburg (Ret.)

In Honor of Patrick Markey 
James and Elaine Tourtelotte

In Honor of Bruce McAmis 
Frances Van Treese

In Honor of Cory Mescon 
Wendy Poudrier and Brian Asher

In Honor of Doris Metzger 
Carolyn Metzger Mitchell

In Honor of Blanca Miller 
Anthony Kusek

In Honor of Tom Navin 
Lisa Gurwitch

In Honor of Patti Prunhuber 
Ruth Elcan

In Honor of Faye Rachlin 
Sally Gottesman

In Honor of Dianne Sandman 
Anonymous

In Honor of Maureen St. Cyr 
Susan Stefan

In Honor of Peter Vaskas 
Mary Vaskas

In Honor of Pat Walsh Ollari 
James Gregory

GIFTS IN MEMORIUM

In Memory of Gregory Angelini 
Edward McIntyre 
Christopher Mehne 

In Memory of Alan M. Barron 
Shelley Barron

In Memory of Ernest Chase 
David Katz

In Memory of Herb Epstein 
Valerie Fisk

In Memory of Lynn and Linwood Fisk 
Valerie Fisk

In Memory of Nason A. Hurowitz 
Hon. Martha Grace (Ret.)

In Memory of Paul Kalill 
Jeffrey Sagalyn 
Amy Bricker

In Memory of Walter Krzewicki 
Paul Kreswick

In Memory of Luca Lincoln Gibson  
in furthering support toward  
non-binary gender inclusion 
  Anna Phillips

In Memory of Jeffrey Luekens 
Michael and Elizabeth Luekens

In Memory of Milton Pravitz 
Laura Pravitz and Seymour Rosen

In Memory of Dorothy M. Owen 
Patricia Owen

In Memory of Hon. James F. Queenan 
Denise Pappalardo

In Memory of Sumner Silver 
David Talman

In Memory of Virgina Stanton Smith 
Andrew Hochberg

Commemorative Gifts
 
We are grateful when our supporters make a gift to Community Legal Aid as a 
tribute to a family member, friend, or colleague.

Members of the CLA and CWJC boards at the 2021 summer meeting.
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CWJC Team
 
BOARD OF MANAGERS

Michael Badger, Esq.  
Badger Legal Group, Westborough

STAFF
(As of Sept. 30, 2021)

 
Leticia Medina-Richman 
Director

Catherine Ady-Bell

Elizabeth Alfred 

Alexandra Bonazoli

Briana Cardwell

Ann Cascanett

Karen Cole

Caroline Foley 

Claudia Folgosa 

Luis Guerrero

Marion Hohn

Eunyu Grace Hong

Blair Komar-Bates 

Cory Mescon

Amanda Montel

Donna Morelli 

Kelly Morgan 

Jose Gabriel Otero

Gina Plata-Nino

Laura Putnam

Claudia Quintero 

Luis Reveron

Alexandra Swanson

Hilary Thrasher

Ellen VanScoyoc 

Charles R. Casartello Jr., Esq. 
Pellegrini, Seeley, Ryan & Blakesley PC, Springfield
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Jonathan Mannina 
Executive Director

Marina Abraham 
Daniel Bahls 

Brittany Bandani

Shelley Barron

Bex Bernocco

Mariyam Bhatti 

Hallie Blashfield 

Yanira Brito

David Brown

Rachel Brown 

Helene Busby

Valdir Cabral

Michelle Calderon 

Elizabeth 
Campanale

Sophie Chambers

Jocelyn Ciarlone 

Jeanette Colon  

Anita Conte 

Evelyn Cortez

Jennifer 
Cunningham-
Minnick

Sam Davidson-
Weiss

Lauren De Oliveira 

David DeBartolo

Ines Diaz-Rodriguez

Julie Dick 

Jennifer Dieringer 

Amy Corbett Dion

Jane Edmonstone 

Krista Ellis

Andrew Felper 

Raydi Fonfrias-Soto  

Gabriel Fonseca

Franci Gazzaniga  

Hon. Edward 
Ginsburg (Ret.) 

Sandra Girardi-
Uljua

Stella Gnepp

Alyssa Golden 

Carmen Gonzalez 

Shelika Gonzalez .

Joshua Gutierrez 

Laura Hancock 
Barry 

Nina Harrison 

Judith Herberg 

Jannette Hernandez 

Thomas Hulley

Candace Jaegle

Marla Jakubiak

Wendy Kane

Catherine Kay

Sameea Kazmi

Margery Kennard

Christine Khamis

Matthew Lawrence

Kebby Lee

Hisham Leil

Carrie Love

Rory MacAneney

Tanya Mamootil

Jamie Margolis

Jackeline Martinez

Annie Maurer

Ashley McGill

Choyce McIntosh

Judith McLellan

Ray Mestre 

Blanca Miller

Michael Morelli

Thomas Navin

Weayonnoh 
Nelson-Davies

Susan O’Connor

Carol Ortiz

Mildred Otero

Meredith Palmer

Christina Paradiso

Priscilla Pettengill

Anna Phillips

Charlotte Price

Faye Rachlin

Brittany Raposa

Francisca Reyes

Dahlia Romanov

Corrine Ryan

Jenisse Sanchez

Paul Schack

Gordon Shaw 

Tyler Slater

Alexandra Smith

Maureen St. Cyr

Rachel Still

Unique Storer

Uri Strauss

Irit Tau-Webber

Nghia Trinh

Brandon Tunney

Esther Tutu

Alicia Vaughan

Dorothy Wilkinson

Jaz Williams

Kristen Williams

Amanda Winalski

Matthew Wishnoff

Laura Wong

Leigh Woodruff

Ashley Zink

AmeriCorps: 

Isaac Price-Slade

LeAnne Drum

Aiyana Smith

Taylor Kitchen

CLA Staff 

(as of September 30, 2021) 

RETIREMENTS

Over the past year, three of our longest-serving employees retired from Community 
Legal Aid. With a combined total of over 120 years of service in legal aid, these three 

outstanding advocates helped thousands of individuals in dire need of assistance 
with the most fundamental of needs, including housing stability, food security, and 
safety from abuse and exploitation. Community Legal Aid is deeply grateful for their 

commitment to serving our clients and wishes them well in retirement.

Marion Hohn

Carmen Gonzalez (left)

Blanca Miller (right)

COUNTING 
MILESTONES 

Congratulations 
to staff members 
who celebrated 

major milestones 
in their legal aid 
careers in 2021:

Christina Paradiso

Francisca Reyes

Ray Mestre

+

Peter Benjamin 
joined Western 
Mass. Legal 
Services  in 
1979 and, 
except for 

a brief foray into private 
practice, spent the rest of 
his career working at legal 
aid, as a Staff Attorney, 
Managing Attorney, Litigation 
Director, and then Advocacy 
Coordinator. Peter specialized 
in elder, employment, and 
housing law. He was a wise 
and supportive mentor and 
supervisor to many at CLA. 

Dianne 
Sandman 
retired as 
the Senior 
Elder Law 
Paralegal after 

serving elders and disabled 
individuals at CLA and one of 
our predecessor agencies, the 
Legal Assistance Corporation 
of Central Massachusetts,  
since 1981. Over her 40-year 
tenure, Dianne earned a 
well-deserved reputation as 
a fiercely devoted and skilled 
advocate for her elderly 
clients.

Jan Stiefel 
served as a legal 
aid attorney 
for her entire 
distinguished 
career. She 

joined Western Mass. Legal 
Services in 1987, focusing 
on housing and Medicare. 
Later she became a local 
and statewide leader in elder 
law, retiring as CLA’s Senior 
Supervising Attorney of the 
Elder Law unit. She was a 
kind and compassionate 
supervisor and mentor to 
many advocates.

CWJC receives no funding from the Legal Services Corporation.



32   |   COMMUNITY LEGAL AID 2021 ANNUAL REPORT  |  1

Financials
 
Community Legal Aid and Affiliate Statement of Activities for the 
Twelve Months Ending September 30, 2021.  

REVENUE 

Federal Government Grants

State & Local

Foundation Grants

Private Fundraising

United Way Grants

Attorneys’ Fees

Paycheck Protection Program Loan 

Other Income 

Revenue Before Donated Services

Donated Services - Attorneys

Total Revenue After Donated Services
 
 
 
ALLOCATION OF EXPENSES

 $3,663,200 

 $9,763,589 

 $795,677 

 $241,606 

 $144,519 

 $93,307 

 $1,611,000 

$299,097

$16,611,995 

 $530,399 

 $17,142,394  

● 9% Management & General  

● 3% and Fundraising 

88
+9+3+t 88%  

Program Services
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Community Legal Aid 
370 Main Street, Suite 200 
Worcester, MA  01608

Help fight  
for Justice
Community Legal Aid works to 
improve the lives of low-income 
and elderly people through 
legal assistance that protects 
fundamental rights, secures 
access to basic needs, and 
challenges policies and practices 
that harm our clients.  We work 
to assure fairness for all in the 
justice system, protecting homes, 
livelihoods, health, and families. 

Satellite Offices

Greenfield 
55 Federal Street 
Greenfield, MA 01301

Holyoke 
Holyoke Health Center 
230 Maple Street 
Holyoke, MA 01040

Milford 
60 North Bow Street  
Milford, MA 01757

North Adams 
33 Main Street  
North Adams, MA 01247

Southbridge 
79 Elm Street 
Southbridge, MA 01550

Main Offices

Fitchburg 
515 Main Street 
Fitchburg, MA 01420

Northampton 
20 Hampton Avenue 
Northampton, MA 01060

Pittsfield 
152 North Street 
Pittsfield, MA 01201

Springfield 
One Monarch Place  
Springfield, MA 01144

Worcester
370 Main Street, Ste. 200 
Worcester, MA  01608

TTY/TDD 508-755-3260  |  (855) CLA-LEGAL

855-252-5342  |  www.communitylegal.org

With support from:

Scan to help 
Community Legal 
Aid continue to 
thrive by making 
a tax-deductible 
gift today.

communitylegal.org/donate

GIVE BY PHONE:  
(413) 727-7115   
(508) 425-2805

GIVE ONLINE: 


