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2022 in Numbers
Dear Friends & Supporters,

ooking back on the last year, I am proud of the way Community Legal Aid
has strengthened our connections to clients, partners, and community
members, as we continued to provide high-quality civil legal services to low-
income people and elders in Central and Western Massachusetts.
In 2022, as we emerged from the worst days of the COVID-19 pandemic and
adapted to its many consequences, Community Legal Aid responded to a surge
in demand in housing, family law, and unemployment cases and expanded
our services and advocacy in several other areas. In this report, you will read
about new initiatives and collaborations aimed at reaching and engaging with
those most in need of our help:

- Following a significant mobilization and expansion of our housing
staff during the pandemic, we are now participating in statewide projects \

to stem the wave of evictions and combat pervasive illegal housing
discrimination.

- By expanding the Medical-Legal Partnership model to additional
cities in our service area, we are collaborating with more medical
providers to address the civil legal problems that negatively impact
their patients’ health.

- The groundbreaking Family Preservation Project is providing holistic
support to families where poverty-related legal problems put children at
risk of being removed from their family home.

In these pages, we commemorate the remarkable things we have POPULATION SERVED
accomplished together and will continue to achieve in collaboration with our
partners and supporters.

While we’ve celebrated many successes this year, our clients and their
communities still face daily challenges. Too often, our neighbors struggle to
meet their basic needs when they are facing housing instability or domestic
violence or are unfairly denied public benefits or education services. We will \
continue to advocate for our clients in need and will keep working to combat
the policies and practices that harm them.

Essential to this work is the partnership with our supporters, funders,
donors, and volunteers. We could not complete the work we do without your
steadfast belief that access to justice should not be limited only to those who
can afford it. Thank you for being a part of our community.

INCOME AGE ETHNICITY

With deep appreciation,

GENDER
LANGUAGE T

Jonathan Mannina, Esq.
Executive Director, Community Legal Aid, Inc.
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CLA Expands its
Housing Advocacy

New Grants Help
Tenants Fight
Discrimination
and Eviction

elping people overcome

housing instability is
abig part of our work. This
year, CLA received new
state and federal grants
from the U.S. Department
of Housing and Urban
Development (HUD) and the
Massachusetts Department
of Housing and Community
Development (DHCD) to
expand our work to combat
evictions and housing
discrimination.

CLA appreciates the
generous support of its
funders and the work of
its partner agencies, all
of whom recognize and
address the struggles
that thousands of our
neighbors face in obtaining
and retaining safe,
affordable housing in our
communities.

COMBATING EVICTIONS

Through the DHCD-funded Housing Instability Legal

Aid Project and the HUD-funded Eviction Protection
Program, CLA and its partners provide legal advice and
representation to tenants across Massachusetts involved in
the eviction process. Our holistic services also include help
with applying for rental assistance.

COMBATING HOUSING DISCRIMINATION

CLA has operated the Fair Housing Project out of its
Worcester office for over 20 years. The Project combines
direct legal advocacy and community outreach and
education to help ensure that tenants in our community are
aware of their fair housing rights. With additional funding
provided by HUD, CLA has now expanded this work to
Hampden County.

Federal law prohibits a housing provider from
discriminating against tenants or prospective tenants on
the basis of race, color, national origin, religion, sex, familial
status (having children in the household), or disability.

Massachusetts also has a fair housing act, which
adds additional protections against discrimination. Even
though it is illegal in Massachusetts to refuse to rent to a
tenant because they have a housing voucher, tenants with
such rental assistance face pervasive discrimination. To

help enforce the Commonwealth’s anti-discrimination
laws, CLA and three other organizations formed the
Fair Housing Alliance of Massachusetts (FHAM) and
successfully applied to DHCD for funding. The grant to
FHAM from DHCD gives CLA additional resources to
ensure that low-income tenants with housing vouchers
have equal and fair opportunities in the rental market.

lynda & Add’s Story

Lynda and Ada have lived in their apartments in Chicopee
for over 30 years, raising their families, cultivating flower
gardens, and building a community with their neighbors.
In 2020, a few months into the pandemic, an out-of-
state investor bought their apartment buildings. The new
owner began a process of renovating units and negotiating
new rents and leases with many of the existing tenants.

However, Lynda and Ada were not given a chance to stay.

Instead, the new owner served them with eviction papers.

Lynda (left) and
Ada (right) with fair
housing Attorney
Tanya'Mamootil

Lynda and Ada participate in
the federal “Section 8” rental
voucher program to help
them afford their rent. They
noticed that other tenants
who receive rental assistance
were also threatened with
being evicted.

When housing advocates
at CLA investigated, they
found reason to believe
that the investor was
unlawfully discriminating
against tenants with
housing vouchers. Now
representing Lynda, Ada,
and other tenants living at
the investor’s properties
in Western Massachusetts,
CLA’s housing advocates will
seek to raise discrimination
claims in the eviction cases
and vindicate the rights of
Lynda, Ada and others who
receive rental assistance.
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Family

Preservation

Project

Keeping Families
Together

hen CLA launched the
Family Preservation

Project (FPP) in Hampden
County last year, it was
the first of its kind in
Massachusetts. This project
provides legal support to
families who are involved
with the Department
of Children & Families
(DCF). The Project’s goal
is to prevent a child’s
unnecessary removal from
the home. Initially funded
by the Court Improvement
Program, the Project is
being continued with
American Rescue Plan Act
funding made available by
the Massachusetts Legal
Assistance Corporation.

The FPP staff works
closely with families to
prevent DCF from filing
a case in court to remove
their children. The team

Lz

gets client referrals from DCF and then works with DCF to
refine and reduce the scope of its concerns, while helping
families overcome poverty-related problems such as
housing instability and financial insecurity.

The team’s approach has a successful track record. In
100% of the cases FPP closed in its first year, no removals
occurred. By providing comprehensive stabilization services
to families, the FPP approach prevents unnecessary DCF
removals, keeps families intact, and avoids the disruption
and trauma of even short-term foster care.

The FPP team includes: Senior Supervising Attorney
Madeline Weaver Blanchette, who manages the project and
provides legal expertise; Case Manager Sophie Chambers,
who leads communications with DCF and performs case
management; and Parent Advocate Amanda Echeverri, who
leads client communications and helps build a trusting
relationship with families. Echeverri also attends DCF’s
home visits to help create a productive atmosphere and
make sure that DCF does not overstep its boundaries.

In 100% of the cases FPP closed
in its first year, there were

no removals of children from
their home.

Joey’s Story

One case DCF referred to CLA’s Family Preservation Project
involved a 5-year-old boy, “Joey.” DCF told Joey’s mom
that if she experienced one more incident of domestic
violence perpetrated by Joey’s father, Joey would be placed
in foster care.

Joey’s mom was reluctant to file a restraining order
against Joey’s father, at least in part because he had court-
ordered parenting time and helped her with childcare.
Despite encountering initial resistance, the Project’s Case
Manager, Sophie Chambers, was able to educate the DCF
social worker about the complexities of intimate partner
violence. Chambers recommended that Joey’s mom enroll
in domestic violence services at the YWCA and file a no-
trespass order against Joey’s father.

Eventually, after multiple
conversations with the
YWCA counselor and the
Project’s team, Joey’s
mom decided—on her own
volition—to fully separate
from Joey’s father. The
DCF worker then decided
not only to forgo acting
on her previous threat of
removal, but also to close
the DCF case.

CLA's Family
Preservation Project
Team (Left-Right):
Attorney Madeline
Weaver Blanchette,
Sophie Chambers &
Amanda Echeverri
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Medical-
Partnerships

Collaborations to Improve Health

and Well-Being

S3IAILLVILINI M\3N

CLIENT CASE

Health-harming

~

Legal

legal problems can
relate to housing
S Martin’s St ’
artin's Ory such as poor
@ conditions or risk
In one case, a doctor at UMass referred a patient, “Martin,” ofeviction; the need
IS‘IU{feIi\ll?g 1f].‘orlfll'l (é?_PD,da.st}}llr'na, anil caniefr to the MLP fog for income Supports;
elp. Martin had lived in his apartment for 20 years, an .
his landlord had begun a no-fault eviction case against O': threats Ofp hy sical
him. Due to his disabilities, Martin was unable to regularly violence at home.
access his mail. Martin only learned of the eviction when These issues can

a let'Fer was placed under h1§ dqor notifying him that a be addressed
moving company would arrive in 10 days to remove his bv CLA’s | I
. . . S e a
While Medical With funding from both public and private sources, CLA E?)lr?lr;%;;lsgrfésie had nowhere to go, and faced imminent !‘; ) ’
. has recently expanded from two to six MLPs in its service ) . " advocacy. i
Legal Partnerships . e . . Thomas Hulley, a staff attorney with CLA’s Elder Law
area. While each MLP targets a specific region and patient . : : o
MLPs) have recentl s . - : Unit, stepped in and filed a motion in court to stop the
( y group, all play a critical role in reducing the health eviction. Attorney Hulley also successfully negotiated
become increasingly harming civil legal problems that impede patients’ health v ‘ y v als Y e
and well-being. VYlth the landliord to secure six mpnths .of additional
pop ular around the In the MLP model, CLA staff train medical providers ST:af;l;nl\gaﬁg; tti(;lfrl;f ng;’rﬁgisgég' ?1’111;1: s
country, CLA has to spot situations where a patient’s medical needs may X 0 o wunt,

been successfully
utilizing this
collaborative model
for several years.

be addressed by legal advocacy. Those medical providers celbieine e gl s,

then refer the patient to our MLP advocate, who identifies
the patient’s health-harming legal problems and works

to resolve them. Our MLP advocates are assisted by other
CLA colleagues so we can provide these clients with the full
array of our legal expertise.

Current Medical-Legal Partnerships

The UMass Memorial Health Care
MLP in Worcester has operated
since 2015 and assists pediatric and
adult patients in Worcester County
with legal needs related to special
education, public benefits, housing
and guardianship.
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The Veterans Affairs Medical Center
MLP in Northampton launched in 2018
and serves veterans in the Pioneer
Valley area. It specifically targets
veterans’ unmet health-harming
needs, including housing, healthcare,
veteran-specific benefits, and
discharge status upgrades.

The MLP with Commonwealth Care
Alliance, Springdfield, launched in early
2022. In its first six months, the volume
of referrals has surpassed CLA's
expectations, with the vast majority of
referrals relating to housing issues.

In addition, CLA has coordinated with
additional providers to launch new
MLPs at the Veterans Affairs Medical
Center in Worcester; Baystate Franklin
Medical Center in Greenfield; and
Community Healthlink, a branch of
UMass Memorial.

2022 ANNUAL REPORT | 7



CLAVC Initiative

A Refuge for Victims of Crime

n April, the Civil Legal
Aid for Victims of Crime
(CLAVC) Initiative received

the 2022 Innovation
Award from the Victim and
Witness Assistance Board
and the Massachusetts
Office for Victim Assistance.
Launched in September
2017, the CLAVC Initiative
helps victims of crime
throughout Massachusetts

Attorney Kay
supervises ateam
of five attorneys
and one paralegal
stationedin
CLA's officesin
Northampton,
Springfield,
Pittsfield, and
Worcester who
provided legal
services to over
600 clientsinthe
last year.

with civil legal problems related to the crime and its
aftermath—including cases involving family law, housing,
immigration, disability rights, child welfare, education,
consumer rights, identity theft, employment rights, and
public benefits.

CLA is one of nine legal aid organizations providing
these services in the state. The CLAVC Initiative is supported
by the Massachusetts Office for Victim Assistance through
a Victims of Crime Act grant from the U.S. Department
of Justice and administered by the Massachusetts Legal
Assistance Corporation and the Massachusetts Law
Reform Institute.

“CLAVC lawyers
give victims a voice,
bring victims justice,
and stabilize victims’
lives in the often
chaotic aftermath
of crime.”

-CATHERINE KAY, Senior
Supervising Attorney for
Community Legal Aid’s
CLAVC Unit

CLIENT CASE

In one case handled by
CLA’s CLAVC Unit, 83-year-
old “Edward” had been the
victim of a sophisticated
scam in which individuals
purporting to be from his
internet provider claimed
they needed to fix his
router. The scammers
gained access to Edward’s
phone, computer, and
banking information.
After they emptied his
bank account, Edward felt

ashamed and discouraged. Although Edward immediately
reported the scam to his bank, the bank conducted only a
cursory investigation and did not return the funds. Edward
sought help from several other sources without success
before he was referred to CLA.

CLAVC Staff Attorney Franci Gazzaniga researched
the relevant law and consulted our legal aid network of
attorneys, the Attorney General’s office, and a private
attorney. None were optimistic about recovering Edward’s
money. Undaunted, Attorney Gazzaniga sent the bank a letter
outlining the facts of the scam, detailing the bank’s failure
to follow federal law, and demanding the return of Edward’s
funds. Ultimately, due to Attorney Gazzaniga’s persistent
advocacy, the bank returned all of Edward’s money. Edward
was extremely grateful to be made whole again.

Education Law

Fighting for Equity

n 2022, CLA received a two-year American Rescue Plan
Act grant from the Massachusetts Legal Assistance

Corporation to focus on education law. The funding allows
CLA to expand its work to reduce barriers to quality
education through individual advocacy for students
throughout our five-county service area. Part of a statewide
initiative, the grant also permits CLA to network with our
education law colleagues around the state to discuss trends
and concerns and help CLA and its allies identify issues
appropriate for systemic advocacy. CLA will also enhance its
outreach with community partners so that we know what
education-related issues clients are facing in their local
communities.

As aresult of the grant, CLA can provide comprehensive
and compassionate advocacy on behalf of students
like “Ana,” a first grader diagnosed with a rare genetic
condition with symptoms nearly identical to those
associated with autism. Ana is nonverbal but she is very
motivated to learn and communicate. At the beginning of
the school year, Ana’s school sent her mom a letter stating
that Ana would not be receiving speech-language support
at school, despite an Individualized Education Program
(IEP) mandating two speech-language therapy sessions a
week for Ana along with consultation with her classroom
teachers. Ana’s mom reached out to CLA for help enforcing
the IEP.

One of CLA’s education law attorneys, Helene Busby,
filed a hearing request with the Bureau of Special
Education Appeals on Ana’s behalf. Within 24 hours of
receiving notice of the request, the school district agreed
to settle the case. Seeking the best educational placement
for her daughter, Ana’s mom opted to send Ana to a local
private school for students with autism. The district
agreed to place Ana in the private school and also to
provide compensatory speech-language services to Ana.
Without CLA’s intervention, Ana would not have received
the services she needed and deserved.

The two-year
grantallows CLA to

expand its advocacy
for students.
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The education
arena remains one
of the most glaring
examples of inequity
families face in

this country. By
making education
law a priority for
our organization,
CLA leads the effort
inour region to
help families and
students vindicate
their educational
rights.
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Central West
Justice Center

AN AFFILIATE OF COMMUNITY LEGAL AID

The Central West Justice Center, an affiliate of Community Legal Aid,
houses the Migrant and Seasonal Farmworker Project, a state-wide
program that provides services to the state’s low income agricultural

and migrant laborers.

CWJC Launches New

Farmworker MLP

L ed by Attorney Claudia Quintero working
in our Springfield office, the Migrant and
Seasonal Farmworker Project received a
significant enhancement with the addition
of Attorney Maya McCann.

A graduate of Northeastern University
School of Law, McCann is a 2022 recipient
of an Equal Justice Works Fellowship
sponsored by Fidelity Investments and
Mintz. One of the most prestigious and
competitive post-graduate legal fellowships
in the country, the two-year Fellowship
pairs aspiring public interest lawyers with
legal services organizations.

EJW Fellow Maya
McCann and CW)C
Attorney Claudia
Quintero

For her Fellowship project at CWJC,
McCann is launching the state’s first
Farmworker Medical-Legal Partnership
(MLP). Established with the Connecticut
River Valley Farmworker Health Program,
this MLP will provide holistic care and
advocacy to farmworkers in western
Massachusetts. In addition to providing
advice and consultation on site at the
farmworker medical clinic during weekly
office hours, Attorney McCann will provide
full representation to clients in housing,
benefits, and employment matters. She
will also conduct outreach to educate
farmworkers on the rights and resources
available to them.

In addition to enduring hazardous
labor, farmworkers are more likely to live
in severe poverty and often struggle with
housing instability, poor living conditions,
food insecurity, and other challenges.

This Farmworker MLP seeks to address
farmworkers’ unmet legal needs to improve
the health and well-being of farmworkers
and their communities.

Teen Artist Diego

V.is the child of
migrant farmworkers
in Massachusetts and
created thisart to
promote the Fairness
for Farmworkers
Act.CWJCis part

of the Fairness

for Farmworkers
Coalition, and has
continued to advocate
forthe Act.

Hipatia’s Story

“Hipatia” and her husband, both over 60
years old, lived near Springfield close to
the large farm where her husband was a
farmworker.

When Hipatia’s husband was diagnosed
with cancer, he became too sick to work.
As Hipatia is blind and was also not able
to work, they fell into debt paying for
their basic needs. Shortly after Hipatia’s
husband passed away, her apartment
building caught fire and was condemned,
leaving Hipatia homeless. Hipatia was then
diagnosed with a rare illness that, along
with her grief, debt, and stress from being
homeless, worsened her overall health.

Hipatia came to the Farmworker MLP
while she was living in a rehabilitation
facility. Attorney McCann first helped
Hipatia communicate with her landlord
and get her belongings removed from her
vacant apartment, which had been robbed
and vandalized after the fire. Securing
her belongings helped give Hipatia peace
of mind and restore her sense of control.
Attorney McCann then helped her navigate

the insurance process, connect with case
managers, apply for priority status in her
housing applications, and understand

her eligibility for government benefits
programs. Attorney McCann also worked
on a reasonable accommodation request to
allow Hipatia to have a guide dog with her
in the facility.

“Hipatia’s situation shows

the extreme vulnerability

of farmworker families, the
connection between social
factors and health, and the
value of holistic legal advocacy
to stabilize and empower our
clients.”

-ATTORNEY MAYA A
MCCANN s ‘J:H'

{17
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CWJCreceives no funding from the Legal Services Corporation.
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Relief for Those
Seeking Safe Haven

CWJC’s Immigration Unit
helps individuals applying
for humanitarian-based
relief, including asylum for
those seeking protection from
persecution in their home
countries. Yvette, who fled
Cameroon because of the
violence she suffered there
for being a teacher during a
civil war, tells the story in her
own words.

Attorney Caroline
Foley worked with
Yvette to prove her
need for asylum to
the Immigration
Court.
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Yvette's Story

“My name is Yvette. I was born and

grew up in Bamenda, Cameroon. When I
married, I moved to Wum. Both of these
areas are in the English-speaking side of
Cameroon. Most of the country speaks
French.

The Cameroon government, run by
those who speak French, discriminated
against English speakers. The English
speakers did not get a fair share of
government resources. We had terrible
roads, bad hospitals, and no job
opportunities.

A few years after getting married, I
completed a teacher training course and
began teaching. Shortly after I started my
teaching job, peaceful protests organized
by lawyers and teachers took place in the
English-speaking areas of Cameroon. The
government responded to the protests with
the force of the military. In turn, people
from my region, known as ‘separatists,’
picked up arms against the government.
My mostly peaceful area became engulfed
in violence. Although I was not involved in
the protests or connected to the separatists
in any way, my life changed. Over the next
few years, my family and I, along with my
students, their parents, and other teachers,
lived in constant fear.

To put pressure on the government, the
separatists wanted to keep schools closed.
When the government forced the schools
to reopen, I was put in a terrible position:
if I didn’t teach, I would be arrested by the
government and if I did teach, I would be
punished by the separatists.

CWJCreceives no funding from the Legal Services Corporation.

Over the next three years, I was threatened,
shot at, and kidnapped by separatists. I
feared for my own life and for my husband
and two daughters. Eventually I stopped
teaching.

Then the military came for me. I was not
home, and my husband was beaten so badly
he spent several days hospitalized. I then
learned from a family member that I was on
the military’s ‘wanted list,” and I was not
safe anywhere in the country. Now a target
of both the military and the separatists,

I knew my life was in danger. When I left
my young children and fled the country, it
was the worst moment of my life.

CWJCimmigration
client Yvette

I eventually made it to the U.S. With
the help of Attorney Caroline Foley at the
Central West Justice Center, [ was able
to prove to the Immigration Court that
I fear I will be tortured and killed by the
separatists or the government if I return to
Cameroon. I have been granted asylum and
Attorney Foley has filed a family petition to
help me bring my husband and daughters
here as well. I am looking forward to the
day that I can be reunited with my husband
and daughters and we can all be safe here.”

2022 ANNUAL REPORT | 13
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On behalf of our client communities, CLA Pro Bono thanks the

following attorneys for their service in 2022.

Joel A. Abu

Akosua Agyepong
Lisa M. Alberto
AbraC. Allexenberg
Katherine E. Amato
Laura F. Arbeitman
Thomas Argenio
Barry Bachrach
RhondaL.Bachrach
James E. Baker
David K. Bartley
Michelle Begley
Peter Benjamin
Burton F. Berg
Gerald B. Berg

Evan Berwald

Pavel Bespalko
Daniel Blakesley
Erin Bradbury
Laurel E. Bretta
Terrence Briggs
Edward C. BryantJr.
Jeffrey A. Burstein
Linda T. Cammuso
Mary Yanneth Bermudez Camp
M. Trant Campbell
Nicholas Carbone
LanceS. Chavin
David R. Chenelle
Chelsea Choi

Lillian Chinenyenwa
Chukwurah

DavidR. Cianflone
Bernard S. Cohen
Lawrence E. Cohen
Casey Connors

Nyles Courchesne
Paul M. Cranston
KathrynS. Crouss
Ann Dargie

Hyman G. Darling
Diane M. DeGiacomo
Adam Deutsch

Julie Ann Dialessi-Lafley
Thomas ). Donahue
Christa Douaihy
Ashlyn Dowd

JohnW. Drake

Gillian Szlachetka Dubay
David Dupont
Charles ). Eusey
Michele Feinstein
JoelH. Feldman
Stephanie Fitzgerald
T.Wilson Flanders
Christine A. Ford
Terry M. Ford

Kathryn G. Foster
Michael A. Frazee
Helena Friedman
Robert A. George
MelissaR. Gillis
Jonathan R. Goldsmith
Lynnette M. Goodnow
Daniel Goodrich
Michael D. Gorman
Vaishali Goyal

John ). Green

JamesF. Gregory
Michael ). Grilli

Susan Grossberg
Elizabeth Guerrero

Carmine Gugliotti
CarlaA.Halpern
Brigid M. Hennessey
Jon Heyman

Caitlin Hill

Jamie D. Hoag

Brett Hubbard
Maegan Hurley
Cristina M. lanello
MarieT. Jablonski
Kathleen A. Jackson
Amandal.jordan
LisaKent

Kelly Koch

Eric D. Kornblum
Robert W. Kovacs
Jonathan Labonte
PeterT.Lane

Nicole Reeves Lavallee
Mark Twombly Lee
Catherine Lombardo
Christian W. Lund
Beth A. Lux

Dawn M. MacKinnon
Thomas ). McCormick
XaiMcDonald
NadiaR. McGourthy
CherieL. McKenna
Wendy M. Mead
Douglas Mishkin
Carolyn M. Mitchell
Jonathan Molleur
Michael Molstad
Janet Moore

Mark Morisi

Jeffrey Morneau

WilliamJ. Morrissey
Brian Murphy

Brian W. Murray
Elizabeth L. Myska
Carrie Naatz
CarlaNewton
AiViNguyen

Philip D. O’Connell
Andrea O’Connor
James L. O’Connor
Elaine O’Donnell
Kathleen O’Malley
Dan Ordorica

Craig Ornell

David W. Ostrander
Kathleen F. O’Sullivan
Jaclyn Packard
Stephen Pagnotta
Mark A. Papirio
Michael Pastore
Debora ). Queeney
Henry Raphaelson
Roger ). Reid
KaraRescia

Regina Ressin

Paige M. Richard
Maria Rivera-Cotto
Caroline Robillard
Louis S. Robin

Grace Roessler
Benjamin C. Rudolf
Barry M. Ryan

Hon. David Sacks (Ret.)
Mary A. Samberg
Ralph W. Sargent
Ryan Scambio
Matthew Schoen
Carolyn E. Scott-Howe
David G. Sharp
Christopher Sharry
Richard Sheils
Alison Silber

David Simanski
Sean Smith

Andrew P. Strehle
Peter ). Sturgeon
Andre D. Summers
Stanley A. Szlachetka

Scott-Howe

Brian ). Tessier k%

Fred T. Thompson

‘ Carolyn

Kathryn A. Toomey
Nathaniel A. Tripp
Christina M. Turgeon
Tatiana Tway
Christina T. Vassallo
DianaS. Velez-Harris
Tom G. Vukmirovits
Reid Wakefield
James Walckner
Brian Waller

Gary M. Weiner
Heather-Jill Williams
Susan M. Williams
Thomas N. Wilson

Medical-Legal Partnership
(MLP) volunteers are bolded.

We are incredibly
grateful for the
dedication and passion
our volunteers show
by serving our client
communities.

501

Cases handled

171

s $386,568

Worth of in-kind donations
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PROBONO SPOTLIGHT

2022 Volunteer
Appreciation Award:
Attorney CarolynE.
Scott-Howe

Attorney Carolyn E. Scott-
Howe is one of Community
Legal Aid’s most long-
standing and dedicated
volunteer attorneys.
Throughout her career,
Attorney Scott-Howe has
generously volunteered
her services in both the
Hampden and Hampshire
County Probate and Family
Courts, as well as in the
Western Division of the
Housing Court.

A solo practitioner from
Chicopee, Attorney Scott-
Howe began practicing
law 28 years ago and
immediately incorporated
pro bono work into her
practice.

A regular volunteer
for such programs as
Lawyer for the Day,
Guardianship Care Plan
Review, and Conciliation,
Attorney Scott-Howe also
created and implemented
the Uncontested Divorce
Project (UDP), which serves
families with low incomes
in the Hampden County
Probate and Family Court.
Under her leadership, a
total of 106 families have
secured uncontested divorce
judgments since 2011.

In addition to her work
with the UDP, Attorney
Scott-Howe has accepted
approximately 56 full
representation pro bono
referrals from CLA.

CLA is grateful to
Attorney Scott-Howe for
her commitment to pro
bono and to access to
justice for all.
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Thank you

“I've chosen to support CLA both through my work as
avolunteer and with charitable donations because |
see the crucial difference that CLA makes, every day,
in the lives of our neighbors. In addition to direct
representation of the poorand the elderly, CLA has
pioneered innovative programs like the Medical-Legal
Partnerships, and the state’s first Family Preservation
Project—greatly improving the lives of those involved.

“l want to thank you for all
you have done for Commu

Legal Aid and I u
continue your supp

Todd Rodman, Esq.
President, Community
Legal Aid Board of

Directors

Access to Justice Campaign

Every year, Community Legal Aid relies on the help of attorneys throughout Central and Western
Massachusetts as they ask their colleagues, law firms, peers, and friends to support our work. Our fiscal
year 2022 Access to Justice Campaign, which began on October 1,2021and ran through the spring

of 2022, raised over $156,000 from over 400 individuals, law firms, and other businesses. We could

not achieve such results without the help of our committee chairs and committee members. We are
incredibly grateful for their work on our behalf. All committee members are recognized in bold in the
donor list. Thank you to all our volunteers!

Worcester County
Access to Justice
Campaign

LYNETTE PACZKOWSKI, ESQ.

“CLA’s work is essential. Every
day, staff attorneys, pro bono
volunteers, and advocates
impact the lives of countless
individuals and families in
need of support and stability.
And yet the need for services is
greater than CLA’s capacity to
provide those services. Without
the support of this campaign
and its generous donors, CLA
would be forced to turn away
even more peoplein legal crisis
when they call for help. I never
want a CLA staffer to have to
decide which domesticviolence
victim is in the most immediate
danger or which family will
become homeless first.”

Hampden County
Access to Justice
Campaign

MARIAF. RODRIGUEZ, ESQ.

“It can be complicated to get
access to basic needs such

as housing, education, or
government benefits and more.
Combine this with poverty,

lack of transportation, or
language issues and it becomes
overwhelming.

Most of us are not faced with
such challenges but for those
who are, life is just a series
of obstacles. I recognize my
privilege, and the responsibility
that comes with it. Joining the
fundraising committee allows
me to spread the word about
the exceptional work CLA does
and assures they can continue
the essential work they do. | am
honored to be part of an agency
which cares about and responds
to human needs. It is what |
always wanted to do. It’s what
we, as lawyers, CAN do.”

Hampshire County
Access to Justice
Campaign

JOHN P.DIBARTOLO JR.,ESQ.

“As a personal injury lawyer, all
of my cases are on a contingent
fee; that means anyone can
retain me without regard to their
financial means. Other areas
ofthe law are not amenable to
that type of fee structure and the
inability to pay means forgoing
counsel for legal issues. Lawyers
can only devote so many hours to
pro bono work.

That is where Community
Legal Aid steps in; it provides
legal help to the folks who can
neither afford it nor afford to do
without it. | limit my practice
to one specific area of law, but
that does not mean I limit my
compassion for people who are
suffering, and volunteering for
the CLA campaign is a way for
meto help. It is an honor to be
associated with the people who
do this work.”

Funders

Thank you to the following foundations, corporations, and
community organizations for providing grants in support of
Community Legal Aid. Your generosity and partnership are essential
to our ongoing efforts to ensure fairness and justice for the residents
of Central and Western Massachusetts.

Albert W. Rice Charitable
Foundation

Barr Foundation
Berkshire Bank Foundation

Berkshire Life Charitable
Foundation

Black Rock Foundation

Central Massachusetts Agency
onAging

Charles H. Farnsworth Trust
City of Fitchburg

City of Northampton

City of Pittsfield

City of Worcester

The Clowes Fund
Commonwealth Care Alliance

Community Foundation of
North Central Massachusetts

Cornerstone Bank
Country Bank
DCU for Kids

Elder Services of Berkshire
County

The Feigenbaum Foundation
TheFletcher Foundation
Flower Power Growers, Inc.

Franklin Regional Council of
Governments

George H.and Sybil F. Fuller
Foundation

Fund for Williamstown
(Berkshire-Taconic Community
Foundation)

Gardiner Howland Shaw
Foundation

Greater Springfield Senior
Services, Inc.

Greater Worcester Community
Foundation

James and Robert Hardman
Fund (Berkshire-Taconic
Community Foundation)

Harry H. Dow Memorial Legal
Assistance Fund

Health New England

Herb Block Foundation
Highland Valley Elder Services
Legal Services Corporation
LifePath, Inc.

M&T Bank

Massachusetts Bar Foundation

Massachusetts Court
Improvement Program

Massachusetts Department
of Housing and Community
Development

Massachusetts Department of
Public Health

Massachusetts Legal Assistance
Corporation

Massachusetts Office for Victim
Assistance

New England Justice For Our
Neighbors

Northern Berkshire United Way
Schwartz Charitable Foundation
The Stoddard Charitable Trust
Town of Great Barrington
UniBank

United States Department of
Housing & Urban Development

United States Department of
Justice

UMass Memorial Health Care

United Way of Central
Massachusetts

United Way of Franklin &
Hampshire Region

United Way of South Central
Massachusetts

Webster Five Foundation
WestMass ElderCare
Williamstown Community Chest

Worcester County Bar
Association

Worcester County Food Bank

We are thankful to
Massachusetts Legal
Assistance Corporation,
U.S. Department of Housing
& Urban Development,

and the City of Pittsfield
for allocating American
Rescue Plan Act funding

to CLA so that we can help
our client communities
address pandemic-related
challenges which threaten
their stability and security.
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Donors

Thank you to our
fiscal year 2022
donors. The below
list recognizes gifts
received between
October 1, 2021 and
September 30, 2022.

Members of the Access
to Justice Campaign
Committee are bolded.

The asterisk (*)
indicates members of
our Loyalty to Justice
Circle, which celebrates
and recognizes donors
who have made five or
more gifts in support of
our work.

(1) recognizes deceased
supporters of our work.

JUSTICE
CHAMPIONS
$10,000+

Georgel. Alden Trust*
Mark Gold and Ellen
Kennedy*

Sally Gottesman*

JUSTICE ADVOCATES
$5,000 TO $9,999
Anonymous at

the Community
Foundation of Western
Massachusetts

Charles CasartelloJr.
and Carol Kantany-
Casartello*

J. Kendall Huber*
J.Irving England
andJanel.England
Charitable Trust*
Tim McNerney
Mirick, O’Connell,
DeMallie & Lougee,
LLP*

Philip and Liz
Rosenberry

The Hon. James.
F.Queenan Legal
Services Fund of
Greater Worcester
Community
Foundation*

JUSTICE LEADERS
$2,500 TO $4,999

Anonymous
Bacon Wilson, PC*

Pellegrini, Seeley,
Ryan & Blakesley*

Shelley and
Todd Rodman*

Seder & Chandler,
LLP*

Unibank for Savings*

JUSTICE DEFENDERS
$1,000 TO $2,499

Anonymous (6)

ABetter Community
(ABC) Clothing Sale*

Alavi & Braza, PC*
Alekman DiTusa, LLC
James Barnhill

Berkshire County Bar
Association*
Seunghee Chaand
Anthony Bishop*

Bowditch & Dewey
Fund of the Greater
Worcester Community
Foundation*

Sylvia Brandt and
James Kwak*

Douglas Brown*

Clarissaand Mark
Brown

Bulkley Richardson &
Gelinas, LLP*

Cain, Hibbard & Myers,
PC*

Paul Carey*
Gerald Carson*

Cheesecake Brook
Charitable Fund

Sherrill Cline
Robert Cox Jr.*
Tracy Craig*

Donovan O’Connor &
Dodig, LLP*

Francis A. Ford and
Shirley A. Doyle

Fund of the Greater
Worcester Community
Foundation

Easter Family Fund

of the Community
Foundation of Greater
Des Moines

Eden, Rafferty,
Tetreau & Erlich

Ann Errichettiand
Mark Keroack*

Fierst, Bloomberg,
Ohm LLP*

Joel Greene and Ann
Lisi*

Greenfield Cooperative
Bank*

Alice Halsted*

Brent Heeringa and
Courtney Wade*

Margaret Hurley*

Michele Kunitzand
Anthony Tuck*

Katherine Lamondia-
Wrinkle

Lesser Newman Aleo &
Nasser*

Michael and Elizabeth
Luekens*

William Malloy*

Douglas and Sarah
Marshall*

Melinda Mason*

Karen and
Bruce McAmis

Shaun McDonough

Wendy Kaplan Miller
and Andy Miller

Mountain One
William Newman*

Neil Petersen)r.
Provisions & bottle-0
Eileen Rakouskas

Milton & Dorothy
Sarnoff Raymond
Foundation

Aimeeand Jim
Reische*

JohnandEllen
Savickas*

Alice Shaver
Foundation

Smith Green & Holmes
LLP

David Surprenant*

Thomas Libbos Law
Office*

Town Fair Tire
Foundation, Inc.

UMass Chan Cares
at UMass Medical
School*

UMass Memorial
Health*

Richard Van
Nostrand*

Steve Wilson
Laura Yalanis*

JUSTICE
PROTECTORS
$500 TO $999

Anonymous (7)
AbbVie, Inc.

Joyce Acquah
Leonardo Angiulo
Michael Badger*
Badger Legal Group*

Hosea Baskin and
Sarah Buttenweiser*

Carolyn Behr*

Peter Benjamin and
Elizabeth Bramson*

Ronald Berenson*

Laurence Bird Il and
Kelly Bird*

Bourgeois White, LLP*

GinaBraza
Erin Buzuvis*

Coghlin Electrical
Contractors, Inc.*

CohenKinne Valicenti
& Cook, LLP*

Catherine Colinvaux
and Phil Zamore*

James Cosgrove*
John DiBartolo Jr.*
James Donnelly Jr.*
Marissa Elkins*
Elisha Erb*

Kate and Nima
Eshghi*

Henryand Susan
Ferguson*

Warner and Mary
Fletcher*

Allen Fletcher
Peter Flynn*

Richard and Elizabeth
Gaberman

Hon. John Greaney
(Ret.)*

Andrew and Pam
Hannon

Hanover Insurance
Group Foundation*

Todd Helwig

Robert Hennigan Jr.*
Michael Hooker*
Maureen Kane
Dennis Kerrigan
EthanKlepetar*
Bruce Leicher

David Love and
Carrie Acus Love*

Susan Mailmanand
Jim Chapdelaine*

Jonathan Mannina*
James Martin*

Benjamin Minerand
Ilene Stahl*

Timothy F. Murphy*
Gina Barbieri O’Neil*
Stephen Pagnotta

Pastoral Counseling
Centers of
Massachusetts

Hon. Luis Perez (Ret.)
and Elizabeth Perez

Hon. Gail
Perlman (Ret.)*

Royand Laurie
Regozin*

Sasson Turnbull Ryan
& Hoose

Robin Scott
Mark Seeley*
Peter Slepchuck Jr.*

John and Barbara
VanScoyoc*

Robert and Jennifer
VanScoyoc

Gayle and Charles
Weiss*

Wickstrom Morse,
LLP*

Hon. Geoffrey Wilson
(Ret.)*

Mark and Carol
Zarrow*

JUSTICE PATRONS
$250 TO $499

Anonymous (6)

Peter Adams*

Robert Adler*

Agnelli Law Offices, PC
Tom Ahern*

Robert Alsop*

Robert Astor*

Ryan Avery

Karla Ayala

LauraHancock Barry
and Daniel Barry*

Chris Benfey and
Mickey Rathbun

Bennett & Forts, PC
Alice Bers*
Victorand Susan Bers
Miriam Krell Bourke*
Michael Brockelman*
Roger Brunelle

Burbank Mediation
Services

John Busbin*
Jennifer Carpenter*®
Kirk Carter*

Rachel and Eric
Christensen

Marnie Clough*

DONOR SPOTLIGHT

Charles (“Charlie”) Casartello Jr.

and his wife Carol Katany-Casartello
are among Community Legal Aid’s
most stalwart supporters. Charlie has
served as a board member in various
capacities since 2011, including as the
Vice-President and President, and
subsequently served on the Board of
Managers of our subsidiary, the Central
West Justice Center. Charlie has been

a member of our Hampden County
Access to Justice Campaign since its
inception, and he and Carol have hosted
events at their home to benefit CLA.
Charlie’s firm, Pellegrini, Seeley, Ryan
& Blakesley, is also a generous donor.

Regarding his long-term
involvement with Community Legal
Aid, Charlie said, “Both CLA and the
Central West Justice Center play a
crucial role in ensuring that some of
our most vulnerable neighbors have
meaningful access to our American
justice system. I am proud to support
their work.”

Carol added, “T am proud of the work
that Charlie has done with CLA, and
I am proud to join him in supporting
it. Iworked in and around the
Massachusetts legal system for more
than thirty-five years. During that
time, I recognized the critical nature
of what CLA does for people...and the
absolute need for the services that CLA
provides.”

As Charlie prepares to retire from
his board service, we want to take this
opportunity to thank Charlie and Carol
for their loyal support on behalf of
CLA and the clients we serve. We are so
fortunate to have them on our team,
fighting for justice for all.
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Michael Cohenand
Chia Collins

J. Christopher Collins*
Joseph Collins*
Annaand Tim Cook*

Janice Cook and
Cecil Driver*

Susan and Scott
Cooper

Arlene Correa and
Gordon Shaw*

Thomas Cowell*

Danieland
Kathryn Crouss*

Cunningham Law
Offices, LLC*

Diane Curtisand Ellen
Leuchs*

Robert Dean

Dirty Truth Beer Hall
Christa Douaihy
Downing & Lane, LLP
DropBox

Gail Edwin
Tarhtianna Eguangye
Ruth Elcan

Garyand Susan
Fentin*

Thomas Flannagan*
Hon. Patrick Fox (Ret.)
Matthew Frascella*
Gary Gagnon

Gelinas & Ward, LLP*
Matthew Gilman

Hon. W. Michael
Goggins (Ret.)*

VOLUNTEER SPOTLIGHT

Alan Goldsmith

Goldsmith, Katz &
Argenio, PC*
Elisabeth Goodman*

Eric Gouvinand
Elizabeth Lovejoy*

Pamelaand Jay Green*

Grobmanand
Bollinger Family

Fund at Community
Foundation of Western
Massachusetts

Gruber & Tripper, LLC
Stuart Gruskin

Hampshire County Bar
Association

John Harmon
Pamela Heacock*
Deirdre Healy*
Hendel & Collins, PC
Lawrence Hott*

Johnand Mrs. Rayna
Keenan*

Kneeland, Gribouski &
Mooradian

Robert Kraus*
Selma Kunitz
Jennifer Lauro*
Linda Lazarus

Carolynand
James Leary*

Jonathan Levin*
Douglas Lowe
Marisa Maleck
Paul Maleck
Patrick Markey*

Pamela Massad*
Edward Mcintyre*

Cathyand
John McNally*

Elizabeth P. Meyer*
Bruce and Jane Miller*
Alex Mooradian

Charlesand
Elizabeth Morse*

Mountain Dearborn &
Whiting LLP*
John Murphy
Christopher Myhrum#*

Thomas Navinand
Michael O’'Neil*

Elizabeth Neill

O’Connell & O’Connell,
PC*

Lynette Paczkowski*
Joseph Pellegrini*
David Peters
Kenneth Pickering*
Kenneth Posco
Robert Power*
Lonnie Powers*

Lucy Prashker*
William Reid*

Maria Remillardt
Maria Rivera-Cotto*

Maria Rodriguez-
Maleck*

Jane Rothchild*

Hon. Mary-Lou Rup
(Ret.)*

Barry Ryan*

Jeffrey Sagalyn*
Robert Sakakeeny*
Thomas Scannell*
J.Robert Seder*

Sudha Setty and
Matthew Charity*

Leslieand
Stephen Shatz*

Shatz Schwartz &
Fentin, PC*

John Shea*
Edward Sheridan
Deepika Shukla

Lisaand
Jonathan Sigel*

Law Office of Alison
Silber

Skoler, Abbott and
Presser, PC

Catherine Smith*

Vanessa Smith and
Elizabeth Lehman*

F. Sydney Smithers IV*
Starr Traiger LLP
Dorothy Storrow*
Robert Strassler
Jeffrey Strom

Edward Stumpf*
Mary Anne Tanona*
Sofia Tejeda

George Tetler 11*
Elizabeth Tully

Vaillancourt Law
Offices

Cheryland John
Westerman

Attorney Stewart ("Buz”) Eisenberg is a former board member of
CLA’s predecessor organization, Western Mass. Legal Services, and
longtime volunteer for CLA’s Access to Justice Campaign in Franklin
County. Buz said, “CLA changes lives not just of those it represents,
but for everyone who wants to live in a community shaped by

fairness and caring.”

Ashfield attorney Stewart (“Buz”) Eisenberg’s work
as a humanrights lawyer has earned him numerous
regional, state, and national recognitions. Eisenberg
also co-hosts aradio show focused on news, politics,
arts, and culture in the Pioneer Valley.

Anne Wheelock
Leigh Woodruff*
Warren Yanoff*
Roger Zimmerman*

JUSTICE ALLIES
$100 TO $249

Anonymous (25)
Aaronson & Mach
Jonathan Abbott*

Advocates Legal Group
LLP

Robert Agnoli*
Ray Ahearn

Mohammed Alam and
Kara McBride

Alexandrov, Metzger &
Flannagan, PC

JaneAllen
Kevin Amorin

Nicholas
Anastasopoulos

Chris Andrews and
Katie Nason

Laura Arbeitman*
JoannaArkema
Kelly Auer

Barry and Rhonda
Bachrach*

Bailey & Burke
Patricia Baker
Benjamin Barnes*
Peter Barry*
Ryan Barry

Jonand Cynthia
Bartelson*

Noel Bartsch
Gratienne Baskin
Edward BassettJr.
Begley & Webster*

Oferand Rhoda
Ben-Gai*

Gerald Berg*

Lois Berg and Burton
Bergt*

Mark Berson*

Kurtand Karen
Binder*

Christine Biscotti-
Quitadamo*

Mark and Jennifer
Bixby*

Eve Blakeslee

Sam Blier

Stephanie Blumenthal
Mark Bluver*

John Bonifaz*

Hon. Henry Boroff
(Ret.)*

Valerie Botter*
Lucille Brennan*
Edward BryantJr.
John Burke Jr.*

Jesse Caplanand
Valerie Kerxhalli*

April Carlile
Brian Casaceli*

James and Styliani
Chacharone

Becky Claridge
Tony Clarke
Joan Cocks*
Beth Cohen*

Hon. Philip Contant
(Ret.)*

Patrick Corliss*

Hon. Beth Crawford
(Ret.)

Mark Cress*

Hon.John Curran]Jr.
(Ret.)*

Jennifer Currie

Dianne Cutilloand
Bernard Pinsonnault*

Jenny Daniell*
Peter Dawson*

R.Bruce and Jody
Dewey*

Francis Dibble Jr.*
Eve Dieringer*
Chris Dodig
Brenda Doherty*

LisaDohertyand
Jeanmare Deliso

Michael Doherty and
ToniHochstadt

Richard Dohoney
Charles Dolan*
Sarah Dolven*
Vicki Donahue
Victoria Donkor*
Margot Douaihy

Henry Drapalski Jr.*
George Dresser*

James and Gillian
Duda

Joseph Dumas
Jane Eden*
Steven Eimert
Buz Eisenberg*

Steve and Amy
Eppler-Epstein

Harley Erdman*
Edward Etheredge*

Hon. Francis Fecteau
(Ret.)*

Randy Feldman*

Dan Felten

Charles Ferris*

Steve Finer

Jonathan Finkelstein
Brian Fitzgerald
Fitzgerald Family Law
Flanders Law Offices*

Carlos Nicolas
Formaggia

Denise Fournier
Muriel Fraker*

Francis P. Shea
Insurance Agency,
Inc.*

Sam French

Gene Friedlander*
Norma Friedman
Lisa Fuller

Laura Gal*

Law Office of Yancy L.
Garnett

Hon. Anne Geoffrion
(Ret.) and Alfred
Geoffrion Jr.*

Richard Getler

Hon. Edward Ginsburg
(Ret.)*

Laura Glaser*

John Gobelt
Nathaniel Green*
Elizabeth Greene*
Lissa Greenough
Darren Griffis
Randall Grometstein
Gary Gruber*

Peggy Gruen

Guardian Life Insurance
of America

Lisa Gurwitch

Sara Habhab
Halloran Sage
Christopher Hamlin*
Phyllis Hanlon*
Andrea Harrington
SandraHautanen*
Lianne Henderson*

Cynthia and Dennis
Henderson

Corey Higgins*
Allyson Holmes*

Bruce and Maria
Hopper*

Mary Hoyer
Hurst & Hurst*
InCloud LLC
Leona Ittleman*
Peter James*

Lyonel Jean-Pierre
Jr.*

Leonard Jekanowski*
Jocelyn McGrath
Kenneth Kahn*
Andrew Kelly
Mary Jo Kennedy*
Sarah Kenward

RandiKlein and Scott
Barton*

RobertKilroy*
Deirdre Kimball*
EmilyKline

Meghan Korn

Harry Kotseas*
Kotseas LaPointe, PC

Linda Krebs and
Douglas Leigh

Paul Kreswick*
Leah Kunkel*
Lamme & Linscott*

Nicole Reeves
Lavallee*

Iris Leahy
Christine LeBel*
Richard Leblanc*

Eric Lesserand Alison
Silber

Robert Lian*
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Hon. Joseph LianJr.
(Ret.)*

Jesse Limanek
TheresalLind

Carterand Alice
Lindberg*

Peter Lindenauerand
Dorothea Von Goeler

Joannaand Robert
Longden*

Hon. Nicole Longton

Buffy Duringer Lord
and Scott Lord*

Salomon Louis
Julie Low

Carissa Mann
Raquel Manzanares
David Marshall

David and Jane
Martel*

Cathleen May*
Kevin Maynard
Courtney Mayo
Erin McBee

Hon.John McCann
(Ret.)

Hon. C.Brian
McDonald (Ret.)*

Hon. James McElroy
(Ret.)*

Katherine McMahon*
Maureen McMahon

John McQuadeJr.and
Jane Milotis*

Terence Meehan Sr.
Cynthia Melcher
Jodi Miller*

Erwin Miller*
Mirageas & Avery, LLC
John and Diane
Mirick*

Frederick Misilo Jr.*
Ann Molloy

David Mongue
Daniel Montagna*
Anne Morrill*
Demitrios Moschos*
Paul and Dale
Murphy*

Peter Murphy and
Audrey Thier*

DonnaDiamond
Nardi*

Richard and Joanne
Navin*

Rebecca Neimark

Nickless, Phillips &
O’Connor

Joseph Nierodzinski
BarryandEllen
Nigrosh*

Jodie Nolan*
HunandJoy Ohm
Lauren Ostberg*
Ostrander Law Office

Patricia Owen and
Barbara Brown*

Denise Pappalardo*
Parker & O’Grady
Hon. Michael Ponsor*

Sally and Lewis
Popper*

John Pucci*
John Pustell

Ramsey Law Offices,
PC*

Aland Debbie
Randzio*

Henry Raphaelson*

Michael and Ann
Refolo*

Scott Regan

Donna Riani*
Robillard Law Office
Diego Robinson
Allan Rodgers*
Andrew Rome

Amy Romero*

Hon. David and Myra
Ross*

Danielandjane
Rothschild*

Paul Rothschild*

Michael Roundy and
Susan Brady*

Cynthia Russo*

Hon.W. Michael Ryan
(Ret.)*

Mary Ryan*

Luke Ryan

Laurie Salame*
Elizabeth Sanning*

Susan Scott*
Siddall & Siddall, PC*
David and Linda
Singer*

Scott Sinrich
Susan Smith*
Alexander Sohn
Lawrence Spatz*
Beverly Spring*
Shelley Steuer*
Amy Stillman

Stillman Family
Fund of Greater

Worcester Community

Foundation
Robin Stolk*
Marc Strange
David Sullivan*
Michael Sweet
David Talman*
Tansley Halloran

Tapper Charitable
Foundation

James and Paula
Tashjian*

Hon. Sarkis Teshoian
(Ret.)*

Gary Thomas*
George Thompson Jr.*
Natasha Torres*
Ruth Tucker*
Brandon Tunney*
Joan Vorster
Vanessa Wassenar
BarbaraWatson
Ronald Weiss*
DonnaWexler

Greg White

Janet Wilson Moore*
Miriam Zoll

Zurn, Sharp, Heyman
& Dolven, LLP*

JUSTICE FRIENDS
UPTO $99

Anonymous (23)
Donna Agure
Abra Allexenberg

Amazon Smile
Foundation

Russell Aramony

Lauren Averill
Daniel Bahls
Shari Bai*

Andrew Balderand
Cynthia Sommer*

Merilyn Bambauer*
Elayna Bartolomeo
Karen Bell

Wendy Berg*

Ellen Berger*
Shelena Bernard*
Padgett Berthiaume
Elaine Bissell*
Hallie Blashfield*
Alan Bloomgarden

Lael Boesel and Laura
Stravino

Eve Bogdanove
Gina Bonci

Jesse Bonnell

Amy Bookbinder
Mark Borenstein*
Allison Bourbeau
Joseph Brava

Gary Bridgman*
Melissa L. Brooks
Christopher Brown
Helene Busby
William Butler*
Jay Caplan*

Kerry Carlson*
Richard Carpenter Jr.*
Caroline Carrithers
Corey Carvalho*
Patricia Casey*
Carol Castonguay
Melissa Celli

Glenn Ceurvels*
Pietra Check

Kyle Christensen
Gerald Ciejka

Luz Cintron

James Ciullo

Bernard Cohenand
Jane Lindfors*

Sara Cohen and James
Kessler

Mary Connaught
O'Connor

Patricia Crosby

Rob Crowner*
Ed Culver
Tammy Daniels
Sue Deeley

Henryand Jane
Dewey*

Mary Lou DeWitt*
Ashlyn Dowd

Anthonyand Amanda
Dragga*

Ann Ehrenpreis
Betsy Evans
Mary Feeney*
Andrew Felper
J.Adam Filson
Anthony Fioto
Aleah Fisher
Adele Fisk
Steve Folsom
TerriForte
Harris Freeman

Richard French and
Emily A. Samuels*

Elaine Fronhofer

Julioand Orca
Giarrusso

Rosalie Goodan
Kathleen Goodman*
Jennifer Gray-Lewis
Lisa Green

James Gregory*
Devon Grierson
Pete Grimaldi
Joseph Hamilton*
Lyn Hanke

William and Victoria
Hart

XiomaraHernandez
Nadell Hill

Andrew Hochberg*
JoshuaHochberg

Hochberg Law Offices,
PC

Katherine Hogan
Matthew Holmes
Bryan House
Marcus Hughes*
Todd Ireland

Harry Jekanowski Jr.
Alice Jena

Vicky Jenkins

Kaye and Scott
Johnson*

DebraKagan-
Birkeland

Jeanne Kaiser
Aleks Kajstura
Josephine Kamau*
Jen Kasoff

Kristi Kelley

Elise Keppler

Erin Kimball

Linda and Silas Kopf
Stefanie Krantz

Kerry LaBounty and
Margie Pierce

Dina Lampiasi
John Lanoue*
Dennis Larochelle*
Pam Lee

Robert Lemieux

Christine Lessing
Provost*

David Levine
Benjamin Lewis
Noah Ligeti
Susan Lilly
ErikaLindberg
Leslie Linson
William Loftus I11
Jack Mahoney
Nina Mankin*
Melissa Marsland
Kim Martin

Linda Matson*
Rei Matsushita
Kerrita Mayfield
Mary McCaffrey*
John Merrigan
Linda Michel
Carol Mohr
Noyal Moore
Donna Morelli*
Jacob Morris
Meredith Morrison*
Nicole Murray
Pamela Murray
Janet Muzzy
Aladdin Naji

Stephen Narey
Krista Navin*

Mark Navin and
Robert Temoteo*

Cheryl Nelsen
Daniel Notaro*

Paul Novak*

Lauren Olanoff
Suzanne Olszewski*
Susan Ostberg*
Jeff Palm

Sandra Palmerino
Edward Paquette*
Jerold Paquette*
Jayme Parent Talbot

Andrea Park and
Benjamin Rudolf*

Ann Peereboom
Trish Perlman

Dan Pham*

Mark Phillips*
Carmen Picknally Jr.
Janet Potash
Michael Quinlan
Emma Reid

Ernest Renda*
Abigail Reza

Jeffreyand Lillian
Richard

Gary Richards
Susan Roche*
Luke Rosseel
Catherine Rossi*

Hon. Fredric Rutberg
(Ret.)

Representative
Lindsay Sabadosa

Hon. David Sacks
(Ret.)*

Ryan Schiff
Maxine Schmidt
Maria Scotera
Michael Scott

Maureen Senn-
McNally

Harriott Shea
Edward Simsarian*
Nancy Slade

Sarah Smith*
James Smith

Daniel Solomon
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Cynthia St. George
Katharine Stall

Brendan Stecchini*
Meg Storrow
Thomas Sullivan Jr.*
Elizabeth Swihart*
Stephanie Talanian
Marie Tatro

Irit Tau-Webber
Thermo Fisher
Fred Thompson*
Susan Tombs

Jose Torres

Hon. Richard Tucker
(Ret.)*

Frances Tuleja*
Peter Vaskas*
Tom Vukmirovits*
Nina Walsh

Welch Law Offices
Dale West
JuliaWilkins Kay
Ruthanne Withers
Paul Wondolowski*
Brian Wood
Natasha Yakovlev
Joseph Yorlano
Jennifer Zalnasky
Paula Zimmer*
Joseph Zlatnik

ISYOUR NAME
MISSING?

The 2022
Community
Report recognizes
donations made
between October
1,2021, and
September 30,
2022. If you
think your name
should have been
included, please
contact CLA's
Development
Department at
413-727-7115or
donorrelations@
cla-ma.org.
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Commemorative Gifts

We are grateful
when our
supporters make a
gift to Community
Legal Aidas a
tribute to their
family, friend,

or colleague.

GIFTSIN HONOR

In Honor of

Marina Abraham,
Weayonnoh Nelson-
Davies, and the
Worcester MLP

Kate and Nima Eshghi

In Honor of Will Poff-
Websterand Amna
Hashmi

Anonymous

In Honor of Hallie
Blashfield

Steve Folsom

Lyn Hanke
Melissa Marsland

In Honor of Rachel
Shannon Brown
Clarissaand Mark
Brown

InHonor
of Valdir Cabral
Eileen Rakouskas

In Honor
of Paul Carey
Unibank for Savings

In Honor of Charles
Casartello]r.

Hon. Philip Contant
(Ret.)

In Honor of Richard
W. Dearborn
Ann Molloy

InHonor
of Lucy DeLaCour
Benjamin Barnes

In Honor of John
DiBartoloJr.
Leonard Jekanowski

In Honor of Julie Dick
Amanda O’Coin

InHonor
of Andrew Felper
Benjamin Lewis

InHonor

of Mark Gold
Bernard Pinsonnault
and Dianne Cutillo

InHonor
of Mary Goodhines
James Goodhines

InHonor

of Peter Klein
RandiKlein and Scott
Barton

InHonor
of Michele Kunitz
Selma Kunitz

InHonor
of Jaime Margolis
TheresaLind

InHonor
of Ellen McCarthy
James Gregory

In Honor of Michael
Edward Bryant Jr.

InHonor
of Tom Navin
Lisa Gurwitch

InHonor

of Tina Paradiso
Laura Gal

Becky Claridge
Irit Tau-Webber
ErikaLindberg
Kristi Kelley

Linda Michel
Ruthanne Withers

In Honor of Neil
Petersen)r.
Unibank for Savings

InHonor
of Patti Prunhuber
Ruth Elcan

In Honor
of Faye Rachlin
Sally Gottesman

In Honor of Maria
Rodriguez-Maleck
Anonymous

In Honor of her
colleagues at the Law
Offices of Mark E.
Salomone

Nicole Murray

InHonor
of ). Robert Seder
Unibank for Savings

InHonor
of Dorothy Storrow
Patricia Crosby

In Honor of Al
Tapper’s 80th
Birthday

Tapper Charitable
Foundation

J. Robert Seder

In Honor of Molly
JaneThoms
Anne Wheelock

In Honor
of Nghia Trinh
Merilyn Bambauer

InHonor

of Worcester
Vision Fund
Amy Stillman

InHonor
of Nathan Zoll
Miriam Zoll

GIFTS IN MEMORIUM

In Memory
of Davis Abbott
Jonathan Abbott

In Memory

of Greg Angelini
Hon. John McCann
(Ret.)

In Memory
of Joseph H. Bennett
Elizabeth Greene

In Memory
of Mary L. Boyd
Beverly Spring

In Memory
of Ernest Chase
Anonymous

In Memory
of Michael Dyer
Meghan Korn

In Memory
of Diane Esser
Eve Blakeslee

In Memory of Hon.
Thomas Fallon
Bailey & Burke

In Memory of John
Fitz-Gibbon
Welch Law Offices

In Memory
of Mary Grabowski
Donna Agure

In Memory
of Gloria Herbst
Phyllis Hanlon

In Memory
of Simone Joyaux
Tom Ahern

In Memory
of Abner Juin
Salomon Louis

In Memory
of Paul M. Kalill
Jeffrey Sagalyn

In Memory

of Jeffrey Luekens
Michael and Elizabeth
Luekens

In Memory
of Larry O'Connor
William Loftus I1I

In Memory of Charles
W. "Dino" Patronas
Edward Mcintyre

In Memory of Hon.
JamesF. Queenan
Denise Pappalardo

In Memory of
Antonio (Tony) Rivera
Laura Hancock Barry
and Daniel Barry

In Memory
of Ralph Rudd
Rachel Christensen

In Memory of
Elizabeth Shaw
Gordon Shaw and
Arlene Correa
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Oour Team

Board

of Directors
As of Sept. 30,2022

PRESIDENT

Todd Rodman, Esq.
Seder & Chandler, LLP

VICE PRESIDENT

Michele Kunitz, Esq.
Inclusive Prosperity Capital

TREASURER

Jodi K. Miller, Esq.
Bulkley, Richardson and
Gelinas, LLP

SECRETARY/CLERK

Natasha Torres
Client Representative

Remainder of board members
listed alphabetically by last name

Shari Bai
Client Representative

Jennifer Breen, Esq.
Donovan O’Connor & Dodig, LLP

Jesse M. Caplan, Esq.
Affiliated Monitors, Inc.

Beth D. Cohen, Esq.
Western New England
University School of Law

Hon. Beth A. Crawford (Ret.)
Retired Probate and Family
Court Judge

Kathryn S. Crouss, Esq.
Doherty, Wallace, Pillsbury &
Murphy, P.C.

Robin A. DeAugustinis, Esq.
Mountain, Dearborn & Whiting

Labrie Dillion
Client Representative

Carlos Nicolas
Formaggia, Esq.

MatthewR. Frascella, Esq.
Allegro Micro Systems

MarksS. Gold, Esq.
Smith Green & Holmes, LLP

Deborah Gordon Salmon
Client Representative

Candria Gray
Client Representative

CoreyF. Higgins, Esq.
Mirick, O'Connell, DeMallie &
Lougee, LLP

Wilhelmina Humphries
Client Representative

David Kroma
Client Representative

Shaun McDonough, Esq.
FLEXcon Company

Deborah Moncrieffe
Client Representative

Timothy F. Murphy, Esq.
Skoler, Abbott & Presser, P.C.

Dr. Aladdin ). Naji
Client Representative

Lynette Paczkowski, Esq.
Bowditch & Dewey

Hon. Luis G. Perez (Ret.)
Glickman, Sugarman, Kneeland
& Gribouski

MariaF. Rodriguez, Esq.

Dorothy Storrow, Esq.
Storrow Law Offices

Dolores Thibault-Mufioz, Esq.
Committee for Public Counsel
Services

Guinevere Vanhorne
Client Representative

Community Legal Aid thanks
outgoing board members:

ShelenaBernard

Douglas Brown, Esq.
Terrence Briggs, Esq.

J. Kendall Huber, Esq.
Lyonel Jean-PierreJr., Esq.
Buffy Duringer Lord, Esq.
Sudha Setty, Esq.

Members of the
CLA board at our
summer meeting




CI.A StCIff As of Sept. 30, 2022

Jonathan Mannina
Executive Director

Marina Abraham
Daniel Bahls
Brittany Bandani
Bex Bernocco
Mariyam Bhatti
Madeline Weaver Blanchette
Hallie Blashfield
Faiza Bokhari
Colleen Brady

Yanira Brito

David Brown

Rachel Brown
Helene Busby
Michelin Cahill
Elizabeth Campanale
Sophie Chambers
Jeanette Colon
Evelyn Cortez
Jennifer Cunningham-Minnick
Sam Davidson-Weiss
Lauren De Oliveira
David DeBartolo

Ines Diaz-Rodriguez
Julie Dick

Jennifer Dieringer
Amy Corbett Dion
Christa Douaihy
Amanda Echeverri
Jane Edmonstone
Krista Ellis

Andrew Felper

Raydi Fonfrias-Soto
Gabriel Fonseca
Franci Gazzaniga
Andrea Gilardi

Hon. Edward Ginsburg (Ret.)
Sandra Girardi-Uljua
Stella Gnepp

Alyssa Golden
Carmen Gonzalez

Shelika Gonzalez
Annemarie Guare
Joshua Gutierrez
LauraHancock Barry
Nina Harrison
Judith Herberg
Jannette Hernandez
Christine Holbrook
Thomas Hulley
Candace Jaegle
Marla Jakubiak
Wendy Kane
Catherine Kay
Margery Kennard
Inés Kenney
Christine Khamis
Blair Komar-Bates
Matthew Lawrence
OmarlLaza

Kebby Lee

Hisham Leil
Benjamin Levine
Ingrid Liu

Natalia Lopez

Rory MacAneney
Robin MacFadden
Tanya Mamootil
Raquel Manzanares
Jaime Margolis
Jackeline Martinez
Annie Maurer
Emma McEvoy
Ashley McGill
Choyce McIntosh
Judith McLellan

Leticia Medina-Richman

Noah Meister
Ray Mestre
Blanca Miller
Michael Morelli
Angelina Morisi
Thomas Navin

Carolyne Nunez
Susan O'Connor
Carol Ortiz
Mildred Otero
Meredith Palmer
Christina Paradiso
Priscilla Pettengill
Julia Popkin

Faye Rachlin
Frances Reyes
Corrine Ryan
Jenisse Sanchez
Paul Schack
Gordon Shaw
Nuri Sherif

Rohit Sinha
Maureen St. Cyr
Rachel Still

Uri Strauss

Irit Tau-Webber
Grace Teng

Molly Jane Thoms
Brandon Tunney
Esther Tutu
AliciaVaughan
Dorothy Wilkinson
Jaz Williams
Amanda Winalski
Matthew Wishnoff
LauraWong

Leigh Woodruff
Ashley Zink

AmeriCorps:
Audrey Kamal & Carly Shaw

Fellow:

Haazim Amirali (John Gardner
Public Service)

Paralegal Wendy
Kane retired in 2022
after dedicating
over 40 years to
legal services.

endy first joined

legal aid in the 1970s,

spending a year at CLA’s
predecessor, Western
Massachusetts Legal

Services (WMLS) as a VISTA

volunteer. She returned to
WMLS in 1980. Over the
years, Wendy helped her
clients access critically

45 Years of Service: Ines Diaz-Rodriguez

“Those of you who are lucky enough to
work with Ines know what a gem she
is—hardworking, dedicated, and always
smiling, even when she has dozens (at least!)
of family law applications to process. Since
September 12,1977, Ines has lived out our
core mission—to improve the lives of our

clients—every day.”

-CORRINE RYAN, Managing Attorney of CLA’s Springfield office

important benefits, including Unemployment Insurance,
cash assistance, SNAP (“food stamps”), Medicaid, SSI, and
Social Security. In the last few years, Wendy also helped her
clients navigate the complicated Pandemic Unemployment
Assistance system.

One client declared that Wendy was “OUTSTANDING,
KIND, CARING, and EFFICIENT.” We are grateful for
Wendy’s years of commitment to serving our clients,
and the tremendous impact that she made in the lives of
thousands of clients.

Inez Diaz-Rodriguez,
family law intake
paralegal (photo
from the archives)
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CLA Welcomes New Managers

In January 2022, Leticia Medina-
Richman became CLA’s first Chief
Operating Officer (COO0). Attorney
Medina-Richman joined CLA’s
predecessor organization, Legal
Assistance Corporation of Central
Massachusetts, in 1998 as an
elder law attorney and later
became a specialist in housing
law. In 2014, Attorney Medina-
Richman was named Director of
the Central West Justice Center.
As COO, she provides supervision
and resources to legal managers
throughout the organization
and works as part of the
management team to enable

the organization to continue
providing high-quality legal
services for its clients.

In May 2022, Lyonel Jean-Pierre
Jr. joined CLA as Managing
Attorney of its Worcester Office.
Attorney Jean-Pierre brings

a deep familiarity with CLA’s
mission, having served as an
intern at CLA’s predecessor
organization, as a Staff Attorney
in the Family Law Unit, and

as a member of the Board of
Directors.

CWJC Team

o
c
e
-
m
>
=

Board of Managers
As of Sept. 30,2022

Michael Badger, Esq.
Badger Legal Group

CharlesR. Casartellor., Esq.
Pellegrini, Seeley, Ryan &
Blakesley, PC

CWJC Names New Director

CWJC Staff
As of Sept. 30,2022

Kristen Williams, Director
Catherine Ady-Bell
Alexandra Bonazoli
Zachary Carlson

Ann Cascanett

Karen Cole

Jessica David

Caroline Foley

Claudia Folgosa

Laitza Chaperon Germain
Johanna Greenberg

Luis Guerrero

Marion Hohn

Nancy Lopez Ramirez
Cory Mescon
Amanda Montel
Kelly Morgan

Jose Gabriel Otero
Laura Putnam
Claudia Quintero
Luis Reveron

Tania Rodriguez Reyes
Alexandra Swanson
Ellen VanScoyoc

Fellow:

Maya McCann,
Equal Justice Works
AmeriCorps:

Raina Naylor

Kristen Williams was named the
Director of CLA’s affiliate, the
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Central West Justice Center (CWJC).
Attorney Williams joined CLA in
2014 as an AmeriCorps member
assisting tenants in eviction cases.
She then became a Staff Attorney
helping clients obtain public
benefits. Attorney Williams now
oversees CWJC’s staff of attorneys
and paralegals in Worcester,
Northampton, Springfield, and
Pittsfield practicing in the areas
of immigration, food security,
employment, benefits,
farmworker advocacy, and
housing law.

CWJCreceives no funding from the Legal Services Corporation. 2022 ANNUAL REPORT | 29



A New Space
in Worcester

n May 2022, CLA moved its Worcester operations to

the Guaranty Building at 370 Main Street. Located near
the Worcester courthouse and easily accessible by public
transit, this new office space will better accommodate
CLA’s growing team. CLA and its affiliate, the Central West
Justice Center, now employ a team of over 60 attorneys,
paralegals, and support staff in Worcester.

CLA welcomed community members to this new space
at an open house in June. In addition to members of the
public, representatives from local law firms, social service
organizations, and community partners, United States
Congressman James McGovern attended the event. In his
remarks, Congressman McGovern told guests, “This new
office space will allow Community Legal Aid to have an
even bigger impact on our community. I’'m honored to be
a part of this celebration because we need you now more
than ever. The work you do here will make a difference—
for our community, for our Commonwealth, and for our
democracy.”

CLA is deeply grateful for the support of Congressman
McGovern. It also appreciates its partners and funders,
including the Worcester-based Fletcher Foundation,

The George F. and Sybil H. Fuller Foundation, and The
Stoddard Charitable Trust, for their generous
support of the relocation.

L-R CLA Deputy Director
Faye Rachlin, Managing
Attorney for CLA's
Worcester Office Lyonel
Jean-Pierre)r.,U.S.
Congressman James
McGovern, CLA Executive
Director Jonathan
Mannina, CWJC Director
Kristen Williams, and CLA
Chief Operating Officer
Leticia Medina-Richman

“This new office
space will allow
Community Legal
Aid to have an even
bigger impact on
our community. I’'m
honored to be a part
of this celebration
because we need you
now more than ever.”

-JAMES MCGOVERN, United
States Congressman

19%

increasein cases related
toimmigration

HAMPSHIRE COUNTY

16%

increase in cases related
to family law

Fitchburg
515 Main Street
Fitchburg, MA 01420

Northampton
20 Hampton Avenue
Northampton, MA 01060

Pittsfield
152 North Street
Pittsfield, MA 01201

Springfield
One Monarch Place
Springfield, MA 01144

Worcester
370 Main Street, Ste. 200
Worcester, MA 01608

FRANKLIN COUNTY

A1%

increase in housing-
related cases

HAMPDEN COUNTY

81%

(0]

increase in education-
related cases

Greenfield
55 Federal Street
Greenfield, MA 01301

Holyoke

Holyoke Health Center
230 Maple Street
Holyoke, MA 01040

Milford
60 North Bow Street
Milford, MA 01757

North Adams
33 Main Street
North Adams, MA 01247

Southbridge
79 Elm Street
Southbridge, MA 01550

17%

increase in cases related
to CORI/Re-entry

‘0 J
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Financials

Community Legal Aid and Affiliate Statement of Activities for the
Twelve Months Ending September 30, 2022

REVENUE

Federal Government Grants
State & Local

Foundation Grants

Private Fundraising

United Way Grants
Attorneys’ Fees

Other Income

Revenue Before Donated Services
Donated Services - Attorneys
Total Revenue After Donated Services

ALLOCATION OF EXPENSES

88%
Program Services
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$3,965,606
$10,679,628
$829,853
$291,332
$148,329
$64,656
$(258,074)
$15,721,328
$386,393
$16,107,721

9% Management & General

@® 3% Fundraising
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Community Legal Aid
370 Main Street, Suite 200
Worcester, MA01608

Help Fight for Justice

Community Legal Aid works to improve the lives of low-income and
elderly people through legal assistance that protects fundamental rights,
secures access to basic needs, and challenges policies and practices that
harm our clients. We work to assure fairness for all in the justice system,
protecting homes, livelihoods, health, and families.

MAKE A GIFT TO JOIN COMMUNITY LEGAL AID’'S
COMMUNITY LEGAL AID! PRO BONO PROGRAM!

Local organizations and individuals
like you make Community Legal
Aid’s work possible. Help CLA
continue to thrive by making a
tax-deductible gift today.
communitylegal.org/donate

CLA's volunteers greatly enhance
our ability to make justice real for
our clients. We refer hundreds of
cases a year to attorneys with all
levels of experience. Learn more
or sign up to volunteer at
communitylegal.org/pro-bono

TTY/TDD 508-755-3260 | (855) CLA-LEGAL | 855-252-5342 | www.communitylegal.org

With support from

LSCissrs

LEGAL SERVICES CORPORATION Partrer Agency




